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All Fares

What is All Fares?

Amadeus All Fares allows travel agents to search, compare and book low fares from both
GDS and non-GDS sources, making it easy to compare and book air deals. Amadeus All
Fares is web-based and fully integrated at the point of sale for improved productivity and
customer service.

Key benefits

v/ Savetime, eliminate errors: Handles all information and transactions for processing
voluntary ticket exchanges; formats tickets for reporting.

v' Gain fast, accurate results: Determines appropriate fare, taxes, penalties and residual
(refund) values; dates all fare and ticketing elements.

v" Reduce debit memos: Transactions are covered by Amadeus Fare Policy

Seamiess search & display, Extended Air W Fares Option Search, Free Baggage
Choice.

One-stop shop for “ALL” @ Powerful Search

Allowance fares, Currency

Overview of Vorchandis —
e nique Winaow 1o
Key PrOdUCt Features - erenandising | @ | Searr::sslntegrationofrﬂwNDCﬂows

| I Fare families and Upsell, Ancillary
— Services, Cross-sell f —

AN
D: Graphical & Guided booking flow

I_/ Faster & Simpler, Reduce Training cost .
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How to access All Fares

In Amadeus Selling Platform Connect, you can access All Fares in three different ways:

1. Click on New command page in the toolbar and select the Air option.

dMaDEUS File »  SmartFlows v  Apps v Q| Search solutions, learning and support Q About v O

‘ Q@ CovID-19

&) Command Page 1 g= Air : Owned by BKKOK219W X
N ————————
. Pyt =hil-Re:
& Car Show in Graphic Mode

p— BER

Show Booking File

2. From the Booking File or Command page, click on the planeicon in the Go To section.

dMaDEUS File »  SmartFlows »  Apps v Q\ Search solutions, learning and support Q About v O
>_ New command page Enter an action (example: "Retrieve” or "Launch Smart Flow") ‘ © COvID-19
3} Command Page 1 H= Air Owned by BKKOK219W X
; e o > 5[ & - EX
| O = UL -
= Car Show in Graphic Mode
Pttt
p— (=
Y Shawngaking File

3. From the File menu, select New Booking File, then click on the Air link.

File A~ Smart Flows ~  Apps Q) Search solutions, learning and support

New booking file A ction fexample: "Retrieve" or "Launch Smart Flow")

ng Air }
S Teobotel =11 .-
. oy=inl--N

ﬁ Passengers
Mew profile w

New command page
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The Your air search page opens, allowing you to search and book Amadeus GDS and non-
GDS fares.

The Itinerary, Passenger and Fares and fees sections can be set up to be collapsedor
expanded by default.

Your air search Search by

* Mandatory

® Standardssarch () Flexible Dates

From To* Date* Time

City or Airport A |

| Banghok (BKK) F

29JAN24 B || Departure after - || Enter a time Ul o

Cabin Airlines and alliances (1)
| By price (lowsst) - | | Add or exclude airlines and alliances - | [ Mo connections ()
From * To* Date® Time
| City or Ainport @Q | | Banghkaok (2KHK] 3&' | 23JAM24 E || Departure after - | Enter a time u o+ ~
/
h ’
N e e o B -7
e e -\\
Passengers o~ :
1
1
Passenger Type Codes (PTCs)* 1
1
| 1 |ADT ||D |CHD||[I ||N: | :
1
1
Add passengers 1
I'
\~ __________________________________________________________________________ -
P e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e —————————— —
i K
Fares and fees ~ \l
1
. " ] I
Fare types* Fare options Content options Discounts :
& Fublic Fars Restrictions @® Allcontent [ NDCprometion code (D) :
B Negotisted | Fare restrictions - (O Exclude MDC :
T 1
[ Corporste (@ Currency [ withheld taxes O OnlyNDC 1
1
1
1
/
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How to search for a flight

1. Select the type of search you want to do, either Standard search or Flexible dates.

Your air search E—

*Mandatory

® Standard search  © Flexible Dates

2. Inthe Itinerary section, fill in all mandatory fields (marked with *):
- In the From and To fields, enter the departure and arrival information.
- In the Date field, enter the departure date.
- Complete the optional Time, Cabin and Airlines and alliances fields, if required.

Note:
- To exclude an airline, in the Airlines and alliances field, type a minus sign(-) and
select the airline from the drop-down list.
- Select the No connections check box to search for flights with no connections.
- Click on the recycle bin to remove either the inbound or outbound segment.
- Click on the plus (+) sign to add a bound.

Itinerary

Pl e il T e e e — -\\

: | Bangkok (BKK) F:% | | Singapore (SIM) Y | | 01DEC24 | | | Departure after - | | Enter a time il ‘I ~
1

1 -
I Cabin Airlines and alliances (T) :
1 ] =
1 | By price (lowest) - | | Add or exclude airlines and alliances - | O Mo connections (i) :
H 1
1 1
1 From™* Ta* Date* Time :
I N N o -~
1 | Singapore (SIN) F:% | | Bangkok (BKK) Y | | 10DEC24 | | | Departure after - | | Enter a time uo + : A
\\ ’

e o e e -7

3. Inthe Passengers section, enter the number of passengers for each passenger type
code.

Passengers ~

Passenger Type Codes (PTCs)*

|2 |ADT||1:|CHD||1 |INF|

Add passengers

Note : Click on Add passengers to find more passenger type codes.

THAI Amadeus Learning Centre Page 4 of 90
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4. Inthe Fares and fees section click drop down list to
- Select the Fare Types that you want.
- Enter the currency in the Currency field. If needed, add any fare restrictions to the
Fare Restrictions field.
- Select the Baggage included and Withhold taxes check boxes, if required.
- Select the Content options that you want.
- Tick NDC promotion code and Enter an NDC promotion code, If required.

THAI - Amadeus Southeast Asia

Fares and fees

Fare types* Fare options Content options Discounts
Public Fare Restrictions @ All content [ NDC promotion code (D
Megotisted | Fare restrictions - () Exclude NDC
[ Corporste (i) Currency [ Withhold taxes O Only NDC
e |

5. Click on Search.

The Results page opens.
The content source is shown. All Fares offer content from multiple sources, including ETK
(Edifact Ticketing) and NDC (New Distribution Capability). The content type is indicated by

a badge, for example:

Example : Search result : Itinerary —NEW!

-~ - S
Sort by Price - 7 Vidw by Itinera Pric
esults y 12 4uby ry
So — —— _
361 results of 361 r@'L'(‘.'J?'Imﬂ:»rrr1ation 0
1 December 2024
Flight duration “
5Qros BKK SIN THB 37,475.00 * @D THB 45,025.00
Mumber of connections AV 09:35 13:05 ADT  INF  CHD ADT  INF ot
©r2:30 Cabin Economy (M) Cabin Economy (M)
Flight time s ECONOMYVALUE ECONOMY STANDAR
1 & 4
10 December 202 QN | W e
irline SQ720 SIN BKK
Airlines ~ ™ B w e,
18:35 20:00
Connecting airports s 23
5lé Compare all fares
Baggage allowance ~
MNovember 1,2024
Cabins “
5Q70s BKK SIN THB 40,900.00 *
09:35 13:05
Booking classes ~ — @ a9 €
@z Cabin Economy (M)
. Economy Standard
Airports e December 10, 2024 Wl
W | I
SQT06 SIN BKK
Fare type v -
0T:05 08:30
©2as
Price (THE| ~
Show more fares

THAI Amadeus Learning Centre Page 5 of 90
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Example : Search result : Price

—————
-

~
Results Sort by | Price - 13 View by Price \,
’

s =

00 information
361 results of 361 2 (nermatien
THB 37.475.00 ° £326AUG24 02:32:00 ("7 ]
Flight duration v Public fare PTC apT  mF  cHD
1Decembar2024
Numbsr of connections N 4, Singapore Arlines BKK SIN ECONOMY VALUE y
© 2320 .
3Q 705 09:35 13:05 0% "?{ ? =y ’Z‘
Flight time s
10 December 2024
Bidines v 4 Singapore Airlines SIN BKK D25 ECONOMY VALUE .
sQ720 18:35 20:00 O WY v EH
Connecting airports e Propose offer | ‘ Add to comparison Select flight
* Additional fees may apply depending on your selected form of payment
Baggzage allowance A
THB 40,900.00 * PTC a7  mwF  cHD NDC
Cabins W Negotiated fare
NDC Offer expires in 25 minutes. Price may change before expiration.
Booking classes A
November 1, 2024
Airports v BKK SIN - Economy Standard
% Singapors Airlines 09:35 13:05 L2 ANY =@ v
Fare type W sqos Show more services
December 10, 2024
Price (THE) v SIN BKK Economy Standard
& o i (225
.. Singapore Airlines 07:05 08:30 o auy=s = v
Amenities A 5Q 706

Show more services

Seats Ny Show more fares Select flight

* Additional fees may apply depending on your selected form of payment

Edifact Contents

‘$\ 1 December 2024

287 1y

5Q705 BKK SIN THB 37,475.00* € ITHB 45,025.00
02:35 13:05 m ADT  INF CH\D-----Im ADT  INF  Ct
© 230 Cabin Economy (M) Cabin Economy (M)

% 5 5 ECONOMY VALUE ECONOMY STAMDAR

\\' 10 December 2024 Q+N | £ W

720 SIN EKK

> LW .
18:35 20:00
(225

5le Compare all fares

NDC Contents

\_\;}\_' Movember 1, 2024

P —————

sqros BKK SIN THB 40,900.00 * € !
09:35 13:05 N o

m ADT INF CHD
2
230 Cabin Economy (M)
\r Economy Standard
\'.\ December 10, 2024 Wil
T06 SIN BKK

¢ "
0T:05 08:30
(T 2:25

Show more fares

THAI Amadeus Learning Centre Page 6 of 90
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How to search with flexible dates

In the Your air search section, indicate how you want the recommendations displayed.

e If you select Standard search, the fare recommendations are shown for the selected
itinerary date only.
¢ The cheapest fare at the top.

Your air search Search by

* Mandatory

1
\

Results Sortby | Price - | 1 Viewby W] m
361 results of 361 ) €O, information (3)
1D ber 2024
Flight duration A% Seemasr
Sqros BKK SIN THB 37,475.00 * @ THB 45,025.00
Mumber of connections W 09:35 13:05 m ADT INF CHD m ADT INF ot
® 230 Cabin Economy (M) Cabin Economy (M)
Flight time s ECONOMY VALUE ECONOMY STANDAR
10 December 2024 0+l | 1 W B
Airlines v SQT20 SIN BKK ° % w o
18:35 20:00
Connecting airparts “ (OF-511
5l Compare all fares
Bagzage allowance A
MNovember 1, 2024
Cabins A
Sqros BRK SIN THB 40,900.00 * €
09:35 13:05
Booking classes % - ©Q v w om
O30 Cabin Economy (M)
Economy Standard
Airports v December 10, 2024 Wl
SQ706 SIN BKK
Fare type W -
07:05 05:30
(D 2as
Price (THB) v ;
Show more fares

THAI Amadeus Learning Centre Page 7 of 90
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e Click Fare Box to see Price details, , Details per passenger and Full fare conditions.

t{:"\

SQT05

Y

™o

50720

i3 ZBAUG24 02:32:00

Priced PTC

(1) Details per passenger

1 December 2024

BKK
03:35

10 December 2024

SIM
18:35

Faretype

Public fare

(T} Full fare conditions

In-flight amenities

nclugeg v

% Alcoholic % Mon Alcoholic 73

»

SIN
13:05 1
1
1
1
1
BKK - :
LA2Esy
20:00

THB 37,475.00 * E&D
@ -

Cabin Economy (M)
ECONOMY VALUE

Q+N | D

INF CHD

(Lo giF R

A8 Compare all fares

Fare

THE 27,303.00

Power -8 3-3-3sestlayout Y Food [2]

e 22" zeat pitch (Mot flat sests)

Arrives on Sunday, 1 December 2024

Taxes

THE 3,370.00

“Additional fees may apply depending on your s=lected form of payment

BKK  —  SIN No connections © 230
50705 %, Singapore Airlines
Sunday, 1 December BKK  Suwarnabhumi Intl SIN Changi Airbus AZ50-
2024 0835 — 1305 Terminsll 500
Zanghkok Zingspaors
Baggage information Class Cakin
[ a0t 25kg Qs Economy (M)

Entertainment

Wifi available

iy Py |

Total for all paszengers

THB 37,473.00

ETHB 45,025.00 * €D

o

:Eabin Economy (M)
B -

INF CHD

IECOND‘rW STAMDARD

1
| O

o4

>

ECONOMY VALUE

In-flight services

Included

e Sestselection standard zone
50 percent kf miles earned

Chargzable
No show
Cancellation
Bocking change
e Sestselection forwsard zone
Hot offered

Upgrade with miles pwm

Some services may not apply to all

flightz or to all pazzengers

THAI Amadeus Learning Centre
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o Ifyou select Flexible Dates, a +/- 3 days calendar view is shown.
The green shaded boxes show the lowest fares. The box with the blue outline shows the
fare for the actual dates in your search.

Your air search Search by

*Mandatory

(O Standard search |r@ Flexible Dates 1

N —————— -

(+/- 3 days)
Currency: THE I LowestFare ) includes one checked bazzazz ormare  * Additional feze may 2poly
BKK -3 SIN
SN BXK Thursday Friday Saturday Sunday Monday Tuesday Wednesday
28 Nov 2024 29 Nov 2024 30 Nov 2024 1Dec 2028 2Dec 2024 3Dac 2024 4Dec 2028
Ssturday ';s,oan.m)' Es,oan.nn' ras,oan.no . 35,415.00 35,415.00 35,415.00 35,415.00"
7Dec 2024 Public Public Public Public Public Public Public
Sunday '35,040.00' '35,040.00' '35,040.00 . 35,415.00° 35,415.00° 35,415.00° 35,415.00°
8Dec 2024 Fublic Public Fublic Fublic Public Public Public
Mandsy '35,040.00' '35,040.00' rss,oqu.uo . 35,415.00 3541500 3541500 35415.00*
9 Dec 2024 Public Public Public Public Public Public Public
Tuesdsy '35,040.00' 'zs,oan.nn' '35,040.00 . 35,415.00 35,415.00 35,415.00 35,415.00%
10 Dec 2024 Fublic Public Fublic Fublic Fublic Fublic Fublic
Wednesday '35,040.00' rzs,oao.oo' ’35,040.00 . 35,415.00° 35,415.00 35,415.00° 35,415.00°
11Dec 2024 Fublic Public Fublic Fublic Public Public Public
Thursdsy '35,040.00' '35,040.00' rss,oqu.uo . 35,415.00 35,415.00 35,415.00% 3541500
12 Dec 2024 Public Public Public Public Public Public Public
Fricay '35,040.00' '35,040.00' '35,040.00 . 35,415.00 35,415.00 35,415.00" 35,415.007
13 Dec2024 Fublic Public Fublic Fublic Fublic Fublic Public

= Select your preferred fare from the +/- 3-day calendar by clicking on it.
= Click on X to go back to the list or click on Continue to proceed with booking your flight.

(+/- 3 days)
Currency THE I LowestFare 0 Includes ane checked bagzazeormore  * Additionsl fees may spply
BKK > SIN

I Thursday Friday Saturdsy Sundsy Monday Tuesday Wednezday

i 28 Nov2024 29 Nov 2024 30Mov 2024 1Dec2024 2Dec2024 3Dec2024 4Dec2024
Saturday '35,040.00 * '35,040.00 . '35,040.00 " 35,415.00* 35,415.00* 35,415.00* 35,415.00*
7Dec2024 Public Public Public Public Public Public Public
Sunday ’35,040.00 * '35,040.00 * '35,040.00 " 35,415.00* 35,415.00* 35,415.00° 35,415.00*
8 Dec2024 Public Public Public Public Public Public Public
Monday '35,040.00 " '35,040.00 " '35,040.00 " 35,415.00" 35,415.00" 35,415.00 35,415.00"
9Dac2024 Public Public Public Public Public Public Fublic

L ———.,
Tuesday '35,040.00 = '35,040.00 & '35,040.00 = 1 35.415.00* {5,415.00 . 35,415.00 35,415.00*
10Dec2024 Public Public Public 1 public Public Public
T TI T I T T T T T T o >
1 [}
' 1
ITHB 3541500 * PTIC sor me oo
Fublic fare
Teublic# :
| Banekok- Singspors 1
| BHK 03353 SIN 1305 Singapare Airlines ECONOMY VALUE :
: () 2:30 No connections Class N £ 1
1 1
ingapore - Bany
I si Bangkok :
; : ingapore Airlines
: SIN 07:05 > BKK 08:30 E Airl ECONOMY VALUE 1
| © 225 Nocornections Class N 1) 1
1 1
1

: ull fare conditions {-----
1 1
1 1
1 | Yeyepp——
T o E o i R ki Sl o i =
Wednesdsy '35,040.00 * '35,040.00 * '35,040.00 " 35,415.00* 35,415.00* 35,415.00 35,415.00*
11 Dec 2024 Public Public Public Public Public Public Public
Thursday Vs 40,007 Vs o000 LT 35,415.00 35,415.00 35,415.00 35,415.00"
12Dec2024 Public Public Public Public Public Public Public
Fridsy rss,mn.no * ras,mn.no * ras,mn.uo " 35,415.00* 35,415.00* 35,415.00 35,415.00*
13Dec2024 Public Public Public Public Public Public Public

THAI Amadeus Learning Centre Page 9 of 90
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Understanding the Results page

The search results are displayed with the cheapest fare at the top.

Results - ol F [

361 results of 361 B JE) €O, information (i)
) i 1December 2024
Fiight duration v THB 37,475.00 * &3 | THB 45,025.00 * G
5Q70 BHK N s | @ e w o € o v o
Number of " 09:35 13:05 " :
umber of connections ~ Cabin Economy (M) Cabin Economy (M) °
b b ECONOMY VALUE ECONOMY STANDARD
Flight time “ 10 December 2024 Q+N | 1 w| o H
SQT20 SIN BKK
¢ © v e & w © &
Airlines e 18:35
J &6 Compare all fares
Connecting airports e
£ 26AUG24 03:12:00 | x
Baggage allowance v ! :
I Priced PTC Fare type Fare Tanes Total for all passengers 1
1 1
Cabins C 1 1
| ADT INF CHD Public fare THB 27,505.00 THB 9,5970.00 1
- 4
Booking classes ol D 1
L Fl
= =
Airports R 1 o connections 1
1 1
1 50705 Singapore Airlirfes G In-flight services 1
Fare by 1 !
arstyps ™ Sunday, 1 December sarnabhumi Intl SIN Changi Airbus A350- Included 1
1 ¥: 2! .
1 2024 09:35 — 13:05 Terminslo 200 e Seatselection standard zone |
Price (THB) e : Bangkok Singapore 50 percent kf miles earmed :
1 1
Amenities y E 1 Baggage information  Class Cabin Chargeable 1
: D aot 25kg Qs Economy (M) Ho show :
1 Cancellation 1
Seats v 1 In-flight amenities Booking changs 1
- . -3~ Ly . = 1
: cluded 7 Power EPQ 3-3-3 seat layoufz ji Food ) & Sestselection forward zone |
1 [Z] Entertainment Y Alcohalic Y Mon Alcohalic 1
: = Wifi available ‘gl 32" seat pitch (Not flat seats) Mot offered :
1 . Upgrade with miles pwm 1
i 1
o -
Baggage allowance A
Some services may not apply to all
Cabins “ flights or to all passengers
SIM —  BEKK MNo connections (1) 2:35 ECONOMY VALUE
Booking classes s
= 5Q 720 Singapore Airlines In-flight services
pirports v Tuesday, 10 December SIN  Changi BKK  Suvamabhumi Intl Airbus A350- _Included
? 2024 18:35 Terminal2 - 20:00 900 'e Seatselection standard zone
et Singapore Bangkok 50 percent kf miles earned
are type A
Baggage information  Class Cabin Chargeable
Price (THB) v D st 25kg M9 Economy (M) Mo show
In-flizht - Cancellation
n-flight amenities .
Amenities h neluded t Power C+-L)3-3-3 seat layout [ Food . Booking change
‘e Seat selection forward zone
[Z] Entertainment % Alcohalic Y Mon Alcoholic
Seats v = Wifi available g% 327 seat pitch (Not flat seats) Mot offered

Upgrade with miles pwm

Arrives on Tuesday, 10 December 2024

Some services may all
flights or to all pass M

| [ Propose offer | ‘ &8 Add to comparison | ™ Select flight

K L

THAI Amadeus Learning Centre Page 10 of 90
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Total price including taxes.

Flight recommendation.
View by.

Airline and flight number.

I & M m o N @ >

Fare Family upgrade options.

Closs price details

—

Filters to narrow down the search results.

Fare details for each passenger and the full fare conditions.

vices offered by each Fare Family.

Add to comparison

T - R

Propose offer button to propose the recommendation.

Select flight button to book the flights.

Passenger type code (PTC), Fare type, Fare, Taxes, Total for all passengers.

How to display flight information from the All Fares results

1. Click Fare Box to see Price details,

2. Click on the flight number.

Compare all button, opening the comparison matrix and allowing you to compare the ser-

, Details per passenger and Full fare conditions.

Results Sortby | Price - 13 View by Itinerary m
) C0: ion (D
361 results of 361 =) €0, information (D)
iy
1 December2024 1
Flight duration v THB 37,475.00 *@3 THB 45,025.00 * @
5Q705 BKK SIN -
® 230 ADT  INF  CHD ADT  INF  CHD
Number of connections 09:35 13:08 - @
Number of connections hd Cabin Economy (M) Cabln Economy (M) o
o b ECONGOMY VALUE ECONOMY STANDARD
Flight time v 10 December 2024 QN | (1 Wt
sQT20 SIN EKK 1
. @ 33 T - @ &
Airlines v 18:35 20:00
P |
&1é Compare all fares
Connecting airports %
I 03:12:0 X
- o
Baggage allowance b
- rriced PTC Fare type Fare Tanes Total for all passengers
Cabins v 1
: ADT INF  CHD Public fare THB 27,505.00 THB 9,970.00 THB 37,475.00
Booking classes % 1 —
ki) Details per passenger (i) Full fare conditions ~Additional fees may apply depending on your selected form of payment
1
Airports ) 1 BKﬁ = ;)\ SIN No connections @ 2:30 ECONOMY VALUE
lr
Q705 S%\gapore Airlines In-flight services
i
arehps Ly ember Suvarnabhumi In angi Airbus A350-
Farztyp Sefemb BKK bhumi Intl SN Chang Airbus A Included
i R0z24 09:35 — 1305 Terminzl0 200 = Seatselection standard zone
Price (THE) % 1 Bangkok Singapore 50 percent kf miles eared
]
Amenities v 1 Baggage infoermation  Class Cabin Chargeable
: [0 a0 25kg Q9 Economy (M) No show
Cancellation
Seats v : In-flight amenities Booking chanzs
ncluded ] . £ 3-3-3 seat lay ma . = ©
1 cluced e Power £-4/3-3-3 seat layout §{ Food ‘= Seat selection forward zone
] 2] Entertainmant Y Alccholic ™ MonAlcohalic
: = Wifi available 32" seat pitch (Not flat seats) Mot offered
1 . Snion 1 —re Upgrade with miles pwm
I —ﬁm on 1y, 1 December

THAI Amadeus Learning Centre
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3. Click on Close (X) when finished.

Flight information

SQ 705 BEK - SIN Sunday, 1 December 2024 09:35 - 13:05
Aircraft 350
Configuration JA0Y 263

Mealsandclass MEAL:ZCJUDYBEMHWQNG

Comments 1. BKK SIN - 9/ NON-SMOKING
2. BKK SIN - ET/ ELECTRONIC TKT CANDIDATE
3. BKK SIN - CO2/PAX™ 93.37 KG ECO, 83.37 KG PRE

4, ("):SOURCE:ICAC CARBON EMISSIOMS CALCULATOR

02:30

How to filter the All Fares results

In the search results, the Filter tab is on the left.

1. Use the sliders to specify a range of values where applicable (or enter the values
directly). Only the results that match the selected filter(s) remain displayed.

2. For check box options, select accordingly. The list of results is updated automatically.

Results Sort by | Price - | 12 View by Itinerary m
" - ™
149 results of 361 Clearall &) €0 information ()
,d" mEm_—_—————————— DEPARTURE TIME BKK-SIN: SUN 09:48-SUN 24:20 % DEPARTURE TIME SIN-BKK: TUE 13:00-TUE £3:55 %
4 Flight duration ~ \
' 1 1 December 2024
i 1 THB 40,200.00 * @) THB 45,025.00 * @
1 Mumber of connections A 1 5Q707 BKK SIN
1 © 230 @ ADT  INF CHD ADT N CHD
: 1 12:05 15:35 Cabin Economy (M) Cabin Economy (M)
Flight ti
1 gtme - : ECONQMY STANDARD +ECQ... ECONOMY STANDARD °
: H 10 December 2024 WHN | & Wl
Departure 1 5Q720 SIN BKK
: 1 ¢ 18:35 20:00 ®22s B 5@ ! LP & -!
I BKK-SIN :
: Sun 09:43 Sun21:10 1 418 Compare all fares
1
1 D
1
1 1December 2024 - -
1 [ Sunday < e | O THB 40,200.00 *@3 THB 45,025.00 * @
1 5Q707 BKK SIN
1 230 @ ADT  INF  CHD ADT  INF  CHD
1 1 12:05 15:35 . p
1 | Sunday - 21:10 | Cabin Economy (M) Cabin Economy (M) °
] : ECONOMY STANDARD +ECO... ECONOMY STANDARD
: H 10 December 2024 WAN | 11 W
1 SQ714 SIN BKK
1 sIN-BKK © 235 [ 2w [ a2 Y
1 i . D23 & &
: Tue 13:00 Tue1ss5 |1 17:10 18:45
1 *r—0 : &% Compare all fares
1
1
1| Tuesday - | =0
1 | i | > | 1 1December 2024
H 1 THB 40,200.00 * @3 THB 45,025.00 * @
1 . I sqros BKK SIN
i | Tuesday - | 19:55 | 1 ) ) @2 @QP v owr oo € o w o
i 1 15:40 19:15 Cabin Economy (M) Cabin Economy (M) °
I : ECONOMY STANDARD + ECQ... ECONOMY STANDARD
: Airlines v o 10 December 2024 W+N | 03 w6
1 S SIN EKK
i Q720 e  H W e &
(8 2:2 ol o
: Connecting airports A3 : 18:35 20:00 ?
\ " 412 Compare all fares
\higage allowance A 4
THAI Amadeus Learning Centre Page 12 of 90
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How to compare fares

Some fare recommendations may also display a list of available upsells.

1. Inthe Results page, To display the fare comparison table, click on Compare all fares.

e e e 1
1 December 2024 1
1 THB 40,200.00 * THB 45,025.00*@ED Tt
$Q707 BKK SIN 1
®230 1 m ADT  INF CHD m ADT  INF CHD ﬁ
12:05 15:35 : Cabin Economy (M) Cabin Economy (M) D
N b : ECONOMY STANDARD + ECO... ECONOMY STANDARD
10 December 2024 i WiN ‘ - W | ] £
$Q720 SIN BKK 1
Q ®2325 1 @ £ (g ]
18:35 20:00 1 4
_________ e
1 418 compare all fares :

The Compare your fares matrix is displayed. It contains the services offered by each
FareFamily or a comparison of the same recommendation from different content
sources.

¢ Backto results

Compare your fares © Lessne  GKK = SIN SIN — BKK
Airline. Singspore Airfines Singspare Airlines Singapore Airlines Singspore Airlines
Fere Economy Standard + Economy Value Economy Standard Economy Flexi
rusicrere (G rusicrere (G rusi rere (G
= = =g
Price THE 40.200.00 THE 4502500 B 65660
In-flight amenitias M Y 5 & [l Detsils M T T Y E Details MY 5 4 [£) Deteils MY = 4 [l Deteils v
Flight details Flight details ./ Flight details Flight detsils s Flight details s
Carbon emi
Cla:
Cabin Ecenomy (M) Economy (M} Econamy (N Economy (M
Bagpsze o BT 30kg (BKK-SIN)
Seat selection " Seat Selectior
§ Seat Selaction Forwerd 2
Meals/Beverages
Refund $ ! $C liatic $ Cance $C L
Ticket changes § Booking Changs § Booking Change
Upgrades § Upgrade With Milez Pwm X Upgrede With Miles Pum e Pwm
Frequent flyer " T35 Percent KF Miles Earmed " 50 Percent Ki Miles Earned " 100 Percent KF Miles Earmed
Last ticketing date 26 Aug 2024 26Aug 2024 g 2024
Others $ No Show $ No Show $ No Show

D Some services may not epply to all flights or to sll passengers

THAI Amadeus Learning Centre Page 13 of 90



All Fares & NDC Content

dMaDEUS

THAI - Amadeus Southeast Asia

2. To check the meaning of the icons, click on Legend.

¢ Backto results

1
Compare your I‘,slrlz'_-c1;r @ Legend BI(K:—-‘» SIN  SIN — BKK
R R T E T A

7 N,

e

/@ Legend

+ Included

L. Contact the airline

$ Chargeable

X Not offered

- Data not sent by airline

Airliney

‘\ Images and descriptions are provided by the airlines

[ Y Sy S ———

Y

. Singapore Airlines

~ ’/
i —— “FenTatiy Standard + Economy Value

Price

In-flight amenities T % = o [&] Details

Fublic Fare m

THE 40,200.00

T % = o [&] Details

3. Togoback tothe results, click on the Back to results button.

Compare your fares @ Legend  BKK — SIN  SIN — BKK

® Legend

+ Included

L. Contact the airline
$ Chargeable

X Not offered

- Data not sent by airline

Airline
Images and descriptions are provided by the airlines
Fare
Price
In-flight amenities T Y = 4 [A] Details ~

% Singapore Airlines

economy Standard + Economy Value

Public Fare m

THB 40,200.00

T Y = 4 [A] Details ~

THAI Amadeus Learning Centre

Page 14 of 90



All Fares & NDC Content

dMaDEUS

THAI - Amadeus Southeast Asia

How to book flights

1. In the Results page, click on Cart Ilcon L] or Click on Select flight.

1 December 2024
Q705 BRK SIN THB 37,475.00 * @& | THB 45,025.0(
05:35 13:05 m ADT IMF  CHD m ADT  INF
s Cabin Economy (M) Cabin Economy |
ECONOMY VALUE ECOMOMY STAMDA!
10 December 2024 Q+N | 11 Wt
sQ720 SIN BKK I
@ @ | e
18:35 20200 ——
@225
&l& Compare all fares
% 26AUG24 05:00:00 ¥
Priced PTC Fare type Fare Taxes Total for all passengers
ADT INF  CHD Public fare THE 27,505.00 THE 2,970.00 THE 37,475.00

(i) Details per passengsr (1) Full fare conditions

BEK — SIN Mo connections () 2:30

S5Q 705 Singapore Airlines

Sunday, 1 December 2024 BKK  Suvarmabhumi Intl SIN - Changi
09:35 — 13:05 Terminal 0
Banghkok Singapore
Baggage information  Class Cabin
D abT 25kg 0z Economy (M)

In-flight amenities

i Power ‘220 3-3-3 seatlayout T Food [Z)
% Aleoholic ™ Mon Alecholic
"ele 32" seat pitch (Mot flat seats)

ncluded

“Additional fees may apply depending on your selected form of payment

ECONOMY VALUE

Airbus A350-200

Entertainment

= Wifi available

Arrives on Tuesday, 10 December 2024

Chargeable

In-flight services

Included

e Seatselection standard zone Mo show

50 percent kf miles earned Cancellation
Bocking change

e Sest zelection forward zone

Seme services may not apply to all flights or to all pazsengers

Mot offered

Upgrades with miles pwm

[+ Propose offer ‘ | é"IlAddtommparison :

The Booking summary page is displayed.

THAI Amadeus Learning Centre
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2.

3.

In the Passenger Information section, enter the passenger’s name.

Booking summary

Itinerary Details

BKK — SIN

Si Airli....
'y ingapaore Airli
: 50705
SIN —* BKK

Si Airli....
'y ingapore Airli
. 50720

Mo connections (3} 2:30

1Dec2024 BKK

0%:33

Mo connections (5} 2:25

10 Dec 2024 SIN

18:35

Passenger information

SuvarnsbhumiIntl

Changi

Terminal 2

SIN Changi

13:05 Terminal 0

BKK Suvarnabhumi intl
20:00

*Mandatory

1 Title Last name* First name ™= Date of birth

ADT ‘ MR x - ‘ ‘ SMITH ‘ ‘ ADAM ‘ ‘ DOMMMYYYY B8 ‘
Z Title Lastname™* First name~ Date of birth

ADT ‘ Ms x v ‘ ‘ SMITH ‘ ANNA ‘ ‘ DDOMMMYYYY [ ‘

Laztnamz® First mamsz™ Date of birth™

e ‘ SMITH H ANNTONIA H 20DEC2023 8 ‘

3 Title Lastname® First name* Date of birth *

HD ‘ MSTR X - ‘ ‘ SMITH ‘ ‘ JAMES ‘ ‘ 155EP2018 5 ‘

Class @ Cabin Economy (M)

Class M Cabin Economy (M)

In the Contact Information section, enter the passenger’s contact.

O e |
. . 1
Contact information 1
*Mandatory
Contact type™ Contact* Pazzengers™
| Mobile - | | 0801234567 | ‘ 1, 2, 3 X - ‘
(i
Contact type™ Contact* Pazzengers™
‘ Email - ‘ ‘ ADAM@GMAIL.COM ‘ ‘ 1, 2, 3 x - ‘ (il

Add Contact

THAI Amadeus Learning Centre
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4. In the Payment Information section, select the form of payment and enter the necessary
details.

5. Fillin the billing details in the Billing address section, if required.

6. Review total for all passenger, Passengers type, Fare amount, Tax detail and Full fare conditions.

7. Click on Book to confirm the booking.

P e -
| .
iI| Payment Information
e o e e e e
Type
Selec -
ol -
1 -
1| Billing address 1
Ll o e
Enter an address Details
Select Address - | rdd ress ‘
ZIP or postal Code City
State or provinoe Country
| | - |
o -
I Price details 1
L i o o e e e !
Total for sll passengers: THB 37,520.00 (including taxes and dizcounts) (D) Full fare conditions
Passenger Bounds Fars amount Tanes Service Feas Mark-up Total
1 aor BEK-SIN THE 5,650.00 THE 3,305.00 - - THE 12,555.00
SIN-BEEK
2 aoT 2HEK-SIN THE 5,850.00 THE 3,3032.00 - - THE 12,535.00
SIN-BEK
2.1 m BRI-SIN THE 565.00 THE 100.00 - - THE 1,065.00
SIN-BEK
2 o 2HEK-SIN TH= 7,240.00 THE 3,305.00 - - THE 10,3435.00
SIN-BEEK
Total amounts THE 27,503.00 THE 10,015.00 - - THE 37,520.00
Taxdetails ~
Back to Search

THAI Amadeus Learning Centre Page 17 of 90
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The Booking File Information page is displayed.

8. If required, modify the Request received from (RF) field. By default, this field is pre-filled with your
user login.
9. To add the ticketing arrangement, click on Add.

Booking File Information 9 %
BookingFile History ~ T5T History  CrypticDisplay =~ TSMHistory  Delay Booking File Place on queue Sapy” ™

P T bbb i I T T —————— -
1 S — ]
@zl‘ed From:| SECOTRN TicHeting Arrangement: | TL + | l 3[]AUGz4l | Add § More ol:tlons
1 S — 1
EspoTT Mol o i e P e it St o ERMONDTOW == = o S ey ifre e BRSO N -1 Amadeus Record locator: -

Crested on - by - Not saved yet Airline record locators: -

/TN

10.To finalize the booking, click on Save and confirm (ER).
7 Bookingfile 1 Owned by BKKOK219W X

Showin command pags

Booking File Information - @

> Show bosking fil=

BookingFile History ~ TSTHistory  Cryptic Display ~ TSMHistory  DelayBookingFile  Placeon queue  Copy
Received From:| SECOTRM Ticketing Arrangement: TK TL30AUG24 Remove  More options
Responsible Agent: - Responsible Office: BKKOK219W Queuing Office: BKKOK219W Amadeus Record locator: -
Created on - by - Not saved yet Airline record locators: -
Products ~

0= Addairproduct 5 Add hotelproduct & Addcarproduct ' Addseats  + Addservices £ Addformofpayment 4] Send

[ Select products to view the possible actions (like adding seats, services and others).

Sunday, 1 December 2024 -

O & ar Bk = SIN (G THE 37,520.00 32, @ conFRmED .

Tuesday, 10 December 2024

Special Services Requests (SSRs) and Auxiliary Services (SVCs)  4ssR v
Passenger and contact details ~ zapT 1INF 1 CHD 4 PASSENGER 2 CONTACT N
Stored Fares (TST & TSM) 75T ~
Sales A
------------
1
Booking Folder Title: X000 [l save&Confirm(ER) v
1
Destination Place Destination City/Airport Code Country Code Start Date End Date e i o e e
SINGAPORE SIN G 01DEC24 10DEC2s o iz (16

Note : The warning at EOT aims to remind travel agents that :
- Automated Ticketing Limits (ATL)
- Passenger IROP (Irregular Operations) Contact Information (SSR CTCE, SSR CTCM, SSR CTCR)

It is still possible for the agent to bypass the warning and force the EOT by click Confirm Save.
In this case, the EOT bypass will be recorded in the PNR history.

End Of Transaction X

Warning

End of transaction not completed due to the following reasons:

= WARNING: MISSING SSR CTCM MOBILE OR S5R CTCE EMAIL OR SSR
CTCR NON-CONSENT FOR SQ (8L11)

1

THAI Amadeus Learning Centre Page 18 of 90
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The Record locator code confirms the booking.

T
m Booking file - SMITH ADAM MR[E}-DIDEC-SI‘I-SKZXHF 1 Owned by BKKOK219W 3
| I
RLR
Show in command paze
Booking File Information ~

> Show booking fil=
BookingFile History ~ TSTHistory  CrypticDisplay ~ TSMHistory  Delay BookingFile  Placeonqueve  Copy ~

Received From: SECOTRN Ticketing Arrangement: TK TL30AUG24 Remove More options |- -
S 1
Responsible Agent: TMSU Responsible Office: BKKOK219W Queuing Office: BKKOK219W 1 Amadeus Record locator: 6KZXHF 1
i
Created on 23 Aug 2024 by 0182TM Last zaved: 23 Aug 2024, 18:48:00 Airline record locators:
SQ/EKZXHF
Products A~

B Addairproduct & Add hotelproduct %% Addcarproduct & Addseats 4+ Addservices [ Addformofpayment €] Send v

[] Select preducts te view the possible actions (like adding seats, services and others).

Sunday, 1 December 2024 -
0= AR BKK = SIN THB 37,520.00 34 @ conFRMED
g - @ Tuesday, 10 December 2024 = =

Special Services Requests (SSRs) and Auxiliary Services (SWCs)  4ssR ~
Passenger and contact details =z apt 1INF 1CHD  4PASSENGER 2 CONTACT '
Stored Fares (TST & TSM) s 7sT 2
Sales ~ -
EA&
Sm,ic,_,, Save & Confirm (ER)
w et Saved at 234624 11:43 (GMT)

From Sest Map —
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How to switch between the command page andgraphic mode

1. When on the Graphic Mode, click on Show in Command page in the side panel.

™ Booking file - SMITH ADAM MR (3] - 01DEC - SIN - BKZXHF Owned by BKKOK219W %
r
I showincommand page 1
- 1 =
Booking File Infarmation ~ - -@ @-— -
> Show booking file
Booking File History ~ TSTHistory  Cryptic Display ~ TSM History Delay BookingFile  Placeonqueue  Copy
Received From: SECOTRM Ticketing Arrangement: TKTL30AUG24 Remove  More options
Responsible Agent: FMSU Responsible Office: BKKOK219W Queving Office: BKKOK219W Amadeus Record locator: 6KZXHF
Created on 23 Aug 2024 by 0182TM Last saved: 23 Aug 2024, 18:48:00 Airline record locators:
SQ/EKZXHE
@) Command page - SMITH ADAM MR (3) - 01DEC - SIN - 6KZXHF Owned by BKKOK219W X

- o B Er—

Showin Graphic Mode

--- TST RLR ---
RP/BEKOK219W/BKKOK219W TM/SU 26AUG24/1002Z 6KZXHF
il. SMITH/ADAM MR (ADT)
.SMITH/ANNA MS (ADT) (INFSMITH/ANNTONIA/20DEC23)
.SMITH/JAMES MSTR (CED/15SEP18)
SQ 705 @ OLDEC 7 BKKSIN HK3 0935 1305 O0lDEC E SQ/6KZXHF
SQ 720 N 10DEC 2 SINBKK HK3 1835 2000 10DEC E SQ/6KZXHF
APE ADAMEGMAIL.COM
APM 0801234567
TK TL30AUG/BKKOK219W
9 SSR INFT SQ HKl SMITH/ANNTONIA 20DEC23/54/P2
10 SSR INFT SQ HKl SMITH/ANNTONIA 20DEC23/S5/P2
11 SSR CHLD SQ HK1l 15SEP18/54/P3
12 SSR CHLD SQ HK1l 15SEP18/85/P3
13 FE PAX CHNG FEE APPLY / REFUND FEE APPLY / NO SHOW FEE APPLY
/S4-5/P1-2
14 FE PAX CHNG FEE APPLY / REFUND FEE APPLY / NO SHOW FEE APPLY
/S4-5/P3
15 FE INF CHNG FEE APPLY / REFUND FEE APPLY / NO SHOW FEE APPLY
/54-5/P2
16 FV PAX SQ/S4-5/P1-2
17 FV PAX S5Q/S4-5/P3
*TRN*
)>

W d Wk WwN

-
4505input | Line: 1 | Column: 1
Ba

Seats

From Sest Map
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2. To return to the Graphic Mode, click on Show in Graphic Mode.

) Command page - SMITH ADAM MR (3] - 01DEC- SIN - 6KZXHF

> RT
--- TST RLR ---
RP/BKKOK219%W/BKKOK219W TM/SU 26AUG24/1002Z  6KZXHF
fl. SMITH/ADAM MR (ADT)
2.SMITH/ANNA MS (ADT) (INFSMITH/ANNTONIA/20DEC23)
3.SMITH/JAMES MSTR(CHD/15SEP18)
4 sQ 705 @ O1DEC 7 BKKSIN HK3 0935 1305 0IDEC E SQ/6KZXHF
5 SQ 720 N 10DEC 2 SINBKK HK3 1835 2000 10DEC E SQ/6KZXHF
6 APE ADAM@GMAIL.COM
7 APM 0801234567
8 TK TL30AUG/BKKOK219W
9 SSR INFT SQ HK1 SMITH/ANNTONIA 20DEC23/S4/P2
10 SSR INFT SQ HK1 SMITH/ANNTONIA 20DEC23/S5/P2
11 SSR CHLD SQ HK1 15SEP18/54/P3
12 SSR CHLD SQ HK1 15SEP18/55/P3
13 FE PAX CHNG FEE APPLY / REFUND FEE APPLY / NO SHOW FEE APPLY
/S4-5/P1-2
14 FE PAX CHNG FEE APPLY / REFUND FEE APPLY / NO SHOW FEE APPLY
/84-5/P3
15 FE INF CHNG FEE APPLY / REFUND FEE APPLY / NO SHOW FEE APPLY
/S4-5/p2
16 FV PAX 5Q/S4-5/P1-2
17 FV PAX SQ/S4-5/P3
*TRN*
)>
W et

From Seat Map

=l -5

4505 input | Line: 1 | Column: 1

Owned by BKKOK219W

| Showin Graphic Mode
- @.'“_ - E L

Show booking file

o

BA

W Booking file - SMITH ADAM MR (3] - 01DEC - SIN - 6KZXHF

Booking File Information

Booking File History ~ TSTHistory ~ Cryplic Display =~ TSM History e Placeonqueve Copy

Received From: SECOTRM Ticketing Arrangement: TK TL30AUG24 Remove More options

Responsible Agent: FMSU Responsible Cffice: BKKOK213W Queuing Office: BKKOK219W

Created on 23 Aug 2024 by 0132TM Last saved: 23 Aug 2024, 18:48:00

SQUEKZXHF

Products

I~ Add airproduct &% Add hotelproduct %5 Add carproduct ' Addseats + Addservices = Add form of payment

% Send

[0 Select products to view the possible actions (like adding seats, services and others).

Sunday, 1 December 2024 -
Tuesday, 10 December 2024

O # ar

Brkk =2 sIN (G

THB 37,520.00 35 @ CONFIRMED

Spedial Services Requests (S5Rs) and Auxiliary Services (SV(s)  4ssR

Passenger and contact details

Add passenger  Split booking file Retrieve profile Export from file Import from file Add agency contact Medify

[] [ Delete

Seats
From Sest Map

© Main Page ™ SMITH ADAM MR (..

Amadeus Record locator: 6KZXHF

Airline record locators:

Owned by BKKOK219W X

Show in command page

[X][e= &)

» Show booking fil

N

Ba
Save & Confirm (ER) b

Saved 3t 23AUG22 11:43 (GMT)

Ignore [IF]

Office ID: BKKOK219W (Training Mode)

THAI Amadeus Learning Centre
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How to reserve Seats and Services

In the What do you want to do next? section of the booking file, click on Add Seats or
Add Services.

What do you want to do next?
g mmm—————= A

Retrieve profile Air Booking : Add Seats : Add manual E-Ticket (FHE)
Add Manual Booking Car Booking I‘-_;’idil Ee_rvlcis___J Add manual EMD {FHD)
Add/Update passenger Hotel Booking Add a Remark Create TST
Air Pricing/T5T Rail Booking Add an Other Service Information Create TSM

Add a form of payment Issue EMD or e-Ticket

Add Fee Generate documents

How toreserve aseat

1. In the What do you want to do next? section of the booking file, click on Add Seats.
The Seat map is displayed.

2. Toreserve a seat for a passenger, click on the seat.
When a seat is selected, the passenger number appears in the seat icon, and the selected
seat will be displayed in the Passengers section.

F Booking file - SMITH ADAM MR (3) - 01DEC - SIN - 6KZXHF
|’ ______________________________ ~
< Close seat map Seat map Service catalogue 1 Segment | 51: SQ705 Q 1Dec2024 BKK-SIN 09:35/13:05 « | f} Legend
'ﬁ ------ e 4
F Passengers Seat features
ds= i) xpixpix)  xpix) s
e o ————— e Passengears Seats Status
— { —

56 (XQI_0 | v 00 [ L)L )]X) se

e Mmmmm————

— o s e ) P1 SMITH Ad

— — fa Ve et Pa SMITH A
£ | O 1 | Ao nna |E

P S — — m e SMITH Anntonia (20 Dec 2033)
59 00000 e nfonia (20 Dec 2023

o O e O o O O | Seat Characteristi 2 cwp SMITH James 566
oo LNLIL) (ILDL) | e

— — Aisle sea
o lj.._._il lj_._._il lj_._._il lj_._._il lj_._._il lj__.il Sest with facilities for

J_I'-_: J_l_ J_l_ J_l_ J_l_ J_l_ handicapped/incapacitated passenger
62 |‘: :‘| |‘: :‘| |‘: :‘| |‘: :‘| |‘: :‘| |‘: :‘| Seat suitable for adult with an infant

o O e B | o O e B | Seat Occupation
¢ UUY UUU| setisvecnt

— — ) (oo===—=- \
= “:” “:“ “:“ “:” “:“ “:“ [ L Price for 3 seats selected: 0 [l Book Seats :
ee o hd hgd o 1 1 O fonn i e M S —————
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3. Click on Book Seats to finalize the seat reservation. The status of the seats will changeto
Confirmed.

q| s
56
57
58
59
60
61

62

< Close seat map

famn T an T S

o T e T S

lamn T an T S

laun T an T S

laun T an T S

famn T an T S

famn T an T S

T e T S

Seat map

Service catalogue

ﬂ|
L
ﬂ|
L
ﬂ|
)

1 Booking file - SMITH ADAM MR (3} - 01DEC - SIN - 6KZXHF

o T an T S

rmn T i B Suun

o T an T S

o an 1 S

o an 1 S

o T an T S

o T an T S

rmn T i B Suun

T d— —

Segment | S1: 5Q705 Q 1Dec2024 BEK-SIN 09:35/13:105 « | (7 Legend

55 I)

| 56

57

Passengers Seat features
Passengers Seats Status

! e ~
P1  apr  SMITHAdam m Confirmed
P2 apr SMITH Anna m Confirmed

P

INF SMITH Anntonia (20 Dec 2023)

P2 cwp  SMITH James E) Confirmed

N — -

Price for 0 seats selected: 0

4. Then select return segment. click on a seat to select seat for the return flight. Click on
Book Seats.

q| s

5T
58
59
60
61

62

< Close seat map

36 ||

o'l e T S

o' e T s

o'l e T s

' e T s

' e T s

o'l e T S

Seat map

Service catalogue

I e T G

I T T G

I e T G

I e T G

I e T G

I e T G

I e T G

1 Booking file - SMITH ADAM MR (3} - 01DEC - 5IM - 6KZXHF
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________________________________ S
Segment | §2: Q720 N 10Dec2024 SIN-BKK 18:35/20:00 w | 1P Legend
________________________________ J
Passengers Seat features
Passengers Seats Status
e S e e e - ~
Y N
[ A
1
1 P1 SMITH Adam Y Confirmed 1
, . =D !
1
: P2 ar  SMITHAnna Confirmed i
1
: INF SMITH Anntonia (20 Dec 2023) :
1 1
NGB e ST B e/
Price for 0 seats selected: 0 Book Seats
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5. Toreturn the booking file, click Close seat map.

¥ Booking file - SMITH ADAM MR (3} - 01DEC - SIM - 6KZXHF

fm————=== -
: < Close seat map: Seat map Service catalogue Segment | 52: 50720 N 10 Dec 2024 SIN-BKK 18:35/20:00 w (@ Legend
Y o -’ —

Y

F Passengers Seat features

‘I 55 55 I’ Passengsrs Seats Status

= XU UOD UDR =

P1  apr SMITH Adam LA Confirmed
= 000 s —

P2 aor  SMITHAnna Caonfirmed
s LI =

INF SMITH Anntonia (20 Dec 2023)

(3]
[¥-]

L)
D)
D)

P2  cip  SMITH James Confirmed

2 8 g
2 G

2

OO0 [i] OO0
0000000
0000000

@
-~

Price for 0 seats selected: 0 Book Seats
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How to add a service
1. In the What do you want to do next? section of the booking file, click on Add Services.
The Services catalog tab opens, displaying the service categories available for the
booked flight.

2. Click on the service category requested by the passenger to know the price and to book.

Example : Meal Request

Services Catalog 0O x
Go o seat map » Passengers Flight segments
Bagoage P1 SMITH/Adam MR [ADT) S1 5Q705 Q 01DEC24 BKK-SIN 09:35
P2 SMITH/Anna MS [ADT) SMITH / Anntonia (INF/20DEC23) 1305
-M- ------ \l P2 SMITH/James MSTR (CHD/155EP18) 52 5Q720 N 10DEC24 SIN-BKK 18:35
4 =l : 20:00
N o
TEs -
Show pricesin: THE e

~ Chargeable Meals

o This category of services is not svailakle for the current passenger and segment selection.

o - — - -

_ /( Standard Meals \\
' i
. I
a a I A
1
. 1
s : Service Code -~ Segments Availability and Selection per passenger
B : Vegetarian Hindu On Request =
i &
leage AcC 1 7 7
1
1 B
i BPO0d
_______ ! oo
- \
) - Acceptance of these services depends on the airline and routing. These services may be 1
Passenger Information \\\ chargeable. For mors information, check with the airlinels). pere ,I
-~ Pathd

3. Select the service details for the required passengers and segments. Click on the plussign
(+) to expand a service.

4. If the service requires more information, enter the information in the Additional details.
section. Make sure all mandatory fields highlighted in yellow are completed.
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Example : Passenger Information > Passenger IROP contact information

Services Catalog
Go to seat map »

Baogage

Lounge (O

Passenger Assistance

n-flight Entertainment (0)

Store (0]

Mileage Accr

Standby

Upgrades (0}

o —

rF‘assengEr Information

Frequent Flyer Number
. Form of |dentification

- APIS [TSA Sacure Flight

- Indien Goods and Services Tax

- Passenger IAOF contect information

Other

N

N —————— — ——

Passengers Flight segments

* P1 SMITH/Adam MR (ADT) 51 3Q705 Q O01DEC24 BKK-SIN 0335 13:05

P2 SMITH/Anna MS (ADT) SMITH [ Anntonia (INF/20DEC23) 52 5QT20 MW 10DEC24 SIN-BKK 1833 20:00

P2 SMITH/ James MSTR(CHD/135ER1E)

In case of imegular fight operations, airlines can cantact the passenger more efficiently If IROP 55Rs are included in 2 PNR.

o

~
c;ﬁ - Passenger IROP contact information e-mail address \\ =
I, Y
\
I P1 . 1
l Email sddress ADAM@GMAIL.COM 1
1
: Preferred languags 1
1
1
1 Applicable Aifine ALL v 1
1 1
1
1 Raquest
1
1 1
1 TCM - Passenger IROP contact information cell phone number
' i
1
I e i 1
H Cell phone number 0801234367 1
1 1
1 Prefarred languags :
1
1 Applicable Aifine ALL v 1
1 1
1 1
|
1
1 1
CTCR - ger IROP cantact refused =)
\

\ /
\ U
~ 4
~ 4

O O e o e 2

5. Click on Request

(or Add Service).

The price is displayed in the Services catalog and in the Special Services Request (SSR)

and Auxiliary Ser

vices (SVCs) section of the booking file.

Spedial Services Reguests (S5Rs) and Auxiliary Services (SVCs) e
Passenger Segment Carrier Category Service Status  Price Delete All

1 SMITH ADAM MR 1 sQ leal AVML NNL Mot chargeable  Delste

1 SMITH ADAM MR z 50 Meal AWML NNL Mot chargeable  Delste

a SMITH ADAM MR 1 5Q AFIS [ TSA Secure Flight DOCS P/ THAJAALZ34 36/ THAILTFEBES M/ LBFEB2T/SMITH/ADAM HKL Mot chargeable  Delete

1 SMITH ADAM MR z 50 AFIS [ TSA Secure Flight DOCS/ P/ THA/AAL 23455 (THAL TFERES, BFER2T/SMITH/ADAM HKL Mot chargeable  Delste

a SMITH ADAM MR 1 5Q AFIS [ TSA Secure Flight DOCS P/ THAJAALZ34 36/ THAILTFEBES M/ LBFEB2T/SMITH/ADAM HKL Mot chargeable  Delete

a SMITH ADAM MR z sQ AFIS ) TSA Secure Flight DOCS P/ THA/AAL 23455/ THALTFERBES M/ LEFER2T/SMITH/ADAM HKL Mot chargeable  Dalste

a SMITH ADAM MR AL sQ Mise. CTCE/ADAM//GMAIL.COM HKL Mot chargeable  Delete

a SMITH ADAM MR AL =0 Mise. CTCM/0801234567 HKL Mot chargeable  Delete

2 SMITH ANNA MS 1 5Q Misc. INFT/SMITH/ANNTOMNIA 20DEC23 HKL Mot chargeable -

INE | SMITH ANNTONIA (20 Dec 2023)

2 SMITH ANNA MS 2 5Q Misc. INFT/SMITH/ANNTONIA 200EC23 HKL Motchargeable -

INE | SMITH ANNTONIA (20 Dec 2023)

S SMITH JAMES MSTR {15 Sept 2018) H sQ Mize. CHLD/15SEP18 HKL Mot chargesble -

= SMITH JAMES MSTR (13 Sept 2018) 1 =Q Mise. WCHR HKL Mot chargeable  Delete

S SMITH JAMES MSTR {15 Sept 2018) H sQ Mize. WCHR HKL Mot chargeable  Dalste

E SMITH JAMES M5TR {15 Sept 2018) 1 5Q Misc. CHLD/155EP18 HKL Mot chargeable -

Total: ©

6. To return the booking file, click Close.

THAI Amadeus Learning Centre
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Section in the Booking File

[ e e

1

Booking File Information ! ~

I ——————————————— -

Booking File History ~ TST History ~ Cryptic Display ~ TSM History Delay Booking File Place on gueue  Copy

Received From{ SECOTREN Ticketing Arrangement: TK TL30AUG24 Remove  More options
Responsible Agent: TMSU Responsible Office: BKKOK215W Queuing Office: BKKOK219W Amadeus Record locator: 6KZXHF
Created on 23 Aug 2024 by 0182TM Last saved: 26 Aug 2024, 17:13:00 Airline record locators:

SQ/EKZXHF

[ o o

1
: Products 1 A~
N ————— -
5= Add airproduct = Add hotel product 4% Addcarproduct & Addseats + Addservices 5 Addformofpayment <] Send
O Select products to view the possible actions (like adding seats, services and others).
Sunday, 1 December 2024 -
g= AR BKK = SIN THB 37,520.00 32 ® CONFIRMED ~
O = ‘ @ Tuesday, 10 December 2024 =
e e e e e e e e e e e e
Special Services Requests (SSRs) and Auxiliary Services (SVCs) 1 ~
[N o e s -
Services Pricing  Add Services  Add Seats  Create TSM
Passenger Segment  Carrier Category  Service Status  Price Modify
2 SMITH ANMNA MS 1 5Q Misc. INFT/SMITH/ANNTOMIA 20DEC23 HK1 Mot chargeable -
INF | SMITH ANNTOMIA (20 Dec 2023)
2 SMITH ANMNA MS 2 5Q Misc. INFT/SMITH/ANNTOMIA 20DEC23 HK1 Mot chargeable -
INF | SMITH ANNTOMIA (20 Dec 2023)
3 SMITH JAMES MSTR (15 Sept 2018) 2 5Q Misc. CHLD/155EP18 HK1 Mot chargeable -
2 SMITH JAMES MSTR (15 Sept 2018) 1 5Q Misc. CHLD/155EP18 HK1 Mot chargeable -
Total: 0
|’-----------------------------------------‘
I Passenger and contact details ! ~

N o o
Add passenger  Split booking file Retrieve profile Export from file Import from file Add agency contact Modify
O [il pelete

O @ SMITHADAMMR  aor - -

O @) SMITHANNAMS Aot - -

SMITH ANNTONIA (20 Dec 2023) INF

D 3 SMITH JAMES MSTR (15 Sept 2018) CHD - -

Contact information

Email (APE): ADAM@GMAIL.COM
Phone - Mobile (APM): 0801234567
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A IS S S S S S S S
Stored Fares (TST & TSM) H ~
O o
Create TST Create TSM TST History TSM History
View/Modify Reprice Airline Fees Issue Delete
O st Passenger PTC Status Fare Basis Carrier Flight Price
D TST1 1 SMITH ADAM ADT Mot Ticketed Q15THR 5Q 5Q703501DEC BKK-SIM THB 12,955.00
2 SMITH ANNA apt Mot Ticketed M15THR 5Q 50720 10DEC SIN-BKK THB 12,%55.00
D TST2 3 | SMITH JAMES cHp Mot Ticketed Q15THR 5Q 5Q705 01DEC BKK-SIN THE 10,545.00
M15THR 5Q 5Q720 10DEC SIN-BKK
D TST3 2 | SMITH ANNTONIA {20 Dec INF Mot Ticketed Q15THR 5Q 5Q703501DEC BKK-5IM THB 1,065.00
2023) M15THR 5Q 50720 10DEC SIN-BKK
Total for all TST & all passengers THE 37,520.00
Grand Total (all documents for all passengers) THB 37,520.00
R e e e S
Sales 1 ~
[N s s s
Booking Folder Title: 6KZXHF
Destination Place Destination City/Airport Code Country Code Start Date End Date
SINGAPORE SIN 56 01DEC24 10DEC24
Order Reference Order ID Order By
NfA A A
Edit General Information
Grand Total Total Referral Paid Amount Remaining Amount
3752000 THB 000 THB 0.00 THB 3752000 THB
Add Fes v Package Register Supplier Payment Correction ¥ Change Customer v
Show (#) Reduced View () All sales items
Type Customer Description Status Sales Price
N U1DEC24 BKK-SIN 10DEC24 SIN-BKK ] . .
Air Passenger SMITH, ADAM Mon Invoiced 12555.00 THE = Detsils
Air 2:1?22’;’;?;::‘:35224 SIN-BKK Non Invoiced 1295500 THE  Detsils
Air 211211?’;:?;:‘?’3?::4 SIN-BKK Non Invoiced 1054500 THB  Detsils
. 01DECZ4 BKK-SIN LODEC24 SIN-BKK . P -
Air Passenzer: SMITH, ANNTONIA Nan Imvoiced 1085.00 THE  Detsils
Fare Elements ~
[ = o e . . .
Passenger Segment Type Detailp
[\ i s e - - - J
SMITH ADAM MR FE- Endorsement PAX "A"CHMG FEE APPLY / REFUND FEE APPLY [ NO SHOW FEE APPLY
3 SMITH ANNA M5
3 SMITH JAMES MSTR (15 Sept 2018) ALL FE - Endorsement PAX "A"CHNG FEE APPLY / REFUND FEE APPLY / NO SHOW FEE APPLY
2 SMITH ANNTONIA (20 Dac 2023) ALL FE - Endorsement INF *A"CHNG FEE APPLY / REFUND FEE APPLY / NO SHOW FEE APPLY
1 SMITHADAM MR ALL FV - Validating Carrier PAX 5Q
2 SMITH ANNA M5
32| SMITH JAMES MSTR (15 Sept 2018) ALL FV - Validating Carrier PAX 5Q
2| SMITHAMNTONIA (20 Dec2023) ALL FV - Validating Carrier INF 5Q
7 1
I What do you want to do next? 1
oy I
T Reteveprofile = RirBooking T T TR seats Add manual E-Ticket (FHE)
Add Manual Booking Car Booking Add Services Add manual EMD (FHD)
Add/Update passenger Hotel Booking Add a Remark Create TST
Air Pricing/TST Add an Other Service Information Create TSM
Add a form of payment Issue EMD or e-Ticket
Add Fee Generate documents
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NDC (New Distribution Capability)

What is NDC?

NDC (New Distribution Capability) is a new way to sell personalized trips. It gives you access
to:

o Additional content from airlines

o Bundled services

o Upsells and ancillary services

o Simplified Booking flow

o Reduced ADM due content validated by Airline

Here is the Booking flow of “Existing GDS” & “New NDC-Based”

Classic GDS
Travel Seller
environment
ﬂ
Ancillary Ancillary -
-ﬂ

= (-

INDC conbent

Amadeus Selling Platform Connect

Amadeus All fares

>AN15SEPBKKSIN/ASQ e NDC
>NM1PORTER/HARRY MR Content Content
>FQP,FXP

Others

[AiIr]

EDIFACT New distribution Capability
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Prime booking flow — NDC

Your air search
o

o To
Cabin
By |
Passengers
Passenger Type Codes (PTCs)*
Fares and fees.
Fare types® Fare sptions Comtent sptions

Fare Restrictions

THAI Amadeus Learning Centre

I Bocking file 2

Booking summary

© Payment time bt C3NOV23 o 16,0000

Itinerary Details

BRK 3 SN Mo conmections (D 230

71 EZBeoking File - MALITHONG SIRIWAN (L) = L8JAN24 - SIN = BRVDJZ
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How to access NDC Content?

You can access all NDC content from All Fares in Selling Platform Connect. To start a search:

- Click on New Booking File in the toolbar and select the Air option.

dMdDEUS File ~ SmartFlows ~  Apps

>_ New command page | Retrieve Booking File by |

f
3 Command page 2 ' ne Air 1

>| le—y Hotel

ﬁ Passengers

- From the Booking File or Command page, click on the aircraft icon in the Go To section.

& Command page 1 Owned by BKKOK2130 M

>| o= -gee

Showin ‘i’aphi: Made

| (%= ()

- ———

More Products hd

Show booking file

- From the File menu, select New Booking File, then click on the Air link.

dMaDEU¢ File A~ SmartFlows ~  Apps v  Service Hub []

lo=y Hotel

& car

ﬁ Passengers
New profile w

New command page
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The Your air search page opens, allowing you to search and book Amadeus GDS and NDC
Content.

The Itinerary, Passenger and Fares and fees sections can be set up to be collapsedor
expanded by default.

Your air search Search by

* Mandatory

® Standardssarch () Flexible Dates

From To* Date* Time

City or Airport A |

| Banghok (BKK) F

29JAN24 B || Departure after - || Enter a time Ul o

Cabin Airlines and slliances (D)
| By price (lowsst) - | | Add or exclude airlines and alliances - | [ Mo connections ()
From * To* Date® Time
| City or Ainport @Q | | Banghkaok (2KHK] 3&' | 23JAM24 E | | Departure after - | Enter a time u o+ ~
/
h ’
e e e e e e e e e o o i B e e -7
e e o o -
4 \
Passengers o~ :
1
1
Passenger Type Codes (PTCs)* 1
1
| 1 |ADT ||D |CHD||[I ||N: | :
1
1
Add passengers 1
I'
\~ __________________________________________________________________________ -
R e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e ————————— —
i K
Fares and fees ~ \l
1
. " ] I
Fare types* Fare options Content options Discounts :
& Fublic Fars Restrictions @® Allcontent [ NDCprometion code (D) :
B Negotisted | Fare restrictions - (O Exclude MDC :
o) 1
[ Corporste (@ Currency [ withheld taxes O OnlyNDC 1
1
THE 1
/
\
S S — —"
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Booking flow

Itinerary checking

1. IntheItinerary section,complete allmandatory fields and other required information.

[tinerary
From™ To* Date™* Time
| Bangkok (BKK) & || Singapore (SIN, 8 || 01APR24 | || Departure after | Enter a time i -
Cabin Airlines and alliances ()
| By price (lowsst] | | g = % - | ] Mo connections (@)
From™ To* Date™ Time
| Singapore (SIN] /8 || Bangkok (BKK) & || 0TAPR24 ] || Departure after | Enter a time i+ e
50
Passenger

2. Inthe Passengers section, select the number for each passenger type. You cansearch
by Discount Pass, Corporation ID and Frequent Flyer number.

Passengers

Passenger Type Codes (PTCs)*

|2 |AD‘||1 |CHE||0 |IHF|

Add passengers

Fare and Fees

3. In the Fares and fees section, select the type of fares, such as public or negotiated.
You can add multiple corporate codes or an NDC-specific airline promotion code (only
valid for SQ for the moment). You can search for NDC content only or exclude NDC

content.

Fares and fees

Fare types* Fare options Content options Discounts
Public Fare Restrictions @ All content [ NDC promotion code (@)
MNegotiated | Fare restrictions - () Exclude NDC
@ P
O Corporate (1) Currency [ Withhold taxes | Only NDC
| THE |

4. Click on Search. The Results page is displayed.
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Understanding the NDC Results page.

In the Results page, you can use filters to refine the results. The following elements indicate

that you are looking at NDC content:

Example : Search result : Itinerary —=NEW!

t t
1 1
NDC results may ignore some search options, or apply them differently | A 1 x
1 =,
L_-J PR o ~
Results Sort by | Price ~ | 1% View (y Itinerary - NEW!
~
160 results of 160 S~ = T o rmation ®
Flight duration e Auguist 1, 2024 THB 31,270_00 *
5Q705 BKK SIN - ——— -
(zas ADT INF HD 1
Number of connections ~ 05:40 13:05 Cabin Economy (M) 1 B 1
Economy Value 1 1
Flight time “ August 2024 N | D L__J
5Q706 SIN BKK ® 235 -
Airlines ~ 07:10 08:35
Show more fares
Connections ~
August 1,2024
Baggage sllowance v € THB 31,270.00 * €D
5Q705 BKK SIN wes | QP ror e oo
Cabins “ 09:40 13:05 Cabin Economy (M)
ot Econamy Valus
Booking classes v ugust 2024 N |
SIN BKK
a2 @225 -
Airports o 16:00 17:25
Show more fares
Fare type A4
August 1, 2024
THB 31,270.00 * €3
_—- N B4 - w“ ) : L
© 225 ADTwF cHD
Content v 09:40 1305 Cabin Economy (M)
August 5, 2024 Economy Value
ugust &,
Amenities ~ NI
5QT08 SIN BKK
@ 230 L]
09:30 11:00
Seats A
Show more fares
Sort by | Price - 12 View by
=) €0, information (i)
August 1, 2024
THB 31,270.00 * 3D | THB 38,965.00 * ) THB 40,960.0
5705 BKK SN o | QY o oo © > oo Cce R
09:40 13:08 Cabin ECO (M) Cabin ECO (M) Cabin ECO (M) 9
Ausust Economy Value Economy Lite + Economy Va... Economy Standar
ugust 8, 2024 N | 1 K+N W
5QT06 SIN BKK -
@225 - -
07:10 08:35
| 4fares for thisitinerary
I 1
£ 16JUN24 16:00:00 = 29:00 min :____: *
Priced PTC Fare type Fare Taxes Total for all passengers
ADT  CHD Megotiated fare THE 23,370.00 THE 7,200.00 THE 31,270.00
o e e
I (i) Details per passenger (1) Full fare conditions 11 Baggage information : *Additionsl fees may apply depending on your selected form of payment
e e T T |
BKK —  SIN No connections ® 2:25 Economy Value
5Q705 Singapore Airlines In-flight services
Thursday, August 1,2024 BKK  Suvarnabhumi Intl SIN  Changi Airbus A350-900 Included
09:40 = 1305 Terminal0 Award accrual: 440
Banghok Singapors Award accrual full: singapore airlines
operated flights krisflyer: 5095 of actual
Class Cabin flown distance. partner frequent flyer
N ECO (M) programmes: accrual levels may differ
In-flight amenities on singapore airlines operated flights.
ncluded % Power £-23-3-3seatlayout [f Food [£] Entertainment Y Alcoholic for ticket(s) partially paid for using
Y MonAlcoholic g 32" seat pitch (Not flat seats) krisflyer miles, the miles earmed are
Chargeable = Wifi available proportionate to the amount paid using
credit/debit card. these miles can only
oo Thursa, At 1 he credited ta krisfluer membershin

THAI Amadeus Learning Centre
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Example : Search result : Price

NDC results may ignore some search options, or apply them differently

Results Sortby | Price . s
160 results of 160 ,QEO?\'MMMD‘ r
THB 31,270.00 * PTC a1  mr  cHo o
Flight duration v

Negotiated fare

NDC Offer expires in 27 minutes. Price may change before expiration.

Number of connections v
August 1,2024
Flight time ™ BKK SIN Economy Value
Singapore Airlines 225 Y v
09:40 13:05 - m 8 [F1 Sho - -
Airlines v 5Q 705 1 W Y 2 [E] Show more services
August 8, 2024
Connections v Singapore Atlines SIN BKK e Economy Value .
5Q 706 07:10 08:35 0 N Y % [E] Show more services
Baggage allowance v
Show more fares Select fii
Cabins v s T e e e T
Booking classes v THB 31,270.00 * FTC apT  INF  cHD [ hoc )
Negotiated fare «
Alrports e NDC Offer expires in 27 minutes. Price may change before expiration.
Fare type N August 1, 2024
Singapore Airlines BKK SIN - Economy Value .
Price (THB) v sqas 09:40 13:05 0 Y & [Z Showmore services
Augusts, 2024
Content 4
Singapore Airiines SIN BKK - Economy Value .
Amenities N sQ712 16:00 1728 0 1 Y & [£] Showmore services

Show more fares
Seats v Select flig

* Additionsl fess may spply depending on your selectsd form of payment

1 1
NDC results may ignore some search options, or apply them differently : A : »
L.-J
Filters Results
65 results of 216 Showing 1-25 of 65 grouped results Sort by | Price-Grouped . ‘ 12
; . - - |
Flight duration e THBE 25575.00 * Service Fees: - PTC bt chp I g1 NDC
. - 1 1
Negotiated fare v —— Ll
Number of connections :- :
NDC Offer expires in 30 minutes. Price may change before expiration. | C 1
S L.
Flight time hd April 1,2024 Singapore Airlines Economy Lite
BKK 02:40 = SIN 13:05 sQ 705 oY ¢ E ”
Airlines ~ ~ .
(1) 2:25 Mo connections Show more services
Connections w April 7, 2024 Singapore Airlines Economy Lite
SIN 07:10 > BKK 08:35 sQos DY ¢ E "
Baggage allowance hd (1) 2:25 Mo connections Show more services

Show more fares -
Cahins v Select flight

* Additional fees may apply depending on your selected form of payment

Booking classes R

THB 25575.00 * Service Fees: - PTC AT  cHD NDC
Negotiated fare ~
Airports %
NDC Offer expires in 30 minutes. Price may change before expiration.
Fare type R -
April 1, 2024 Singapore Airlines Economy Lite
z En T [E
Price (THE) y BKK 08:40 = SIN 13:05 Q708 oY e E "
(1) 2:25 No connections Show more services
Content e April 7, 2024 Singapore Airlines Economy Lite
SIN 16:00 = BKK 17:25 sQ712 oY ¢ = v
% Clear all JR—— (T 2:25 No connections Show more services

Mew Distribution :

1
D 1
Capability (NDC) | | Show more fares Select flight

[] Edifact Ticketing (ETK)

* Additional fees may apply depending on your selected form of payment
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A Warning message.
B NDC badge.
C . .
Fare details, the clock is restarted.
D Specific NDC content only.

Offer valid on 30 mins only. Each time when you click on any link, for example,

Display Fare information and services are included.

1. Click Fare Details (Public fare, Private fare, Negotiated fare) to see Price breakdown,
Details per passenger and Fullfare conditions.

Service Fees: -

THB 25,575.00 *

.r Negotisted fare ~ 1

Price breakdown
Fare THE 18,150.00
Taxes THE 7,425.00
Airline Fees -

Total for all passengers THE 25,575.00

Additional fees may apply depending on your selected form of

payment

- 1
1 (i) Details per passenger H
1

4
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
~

April 1, 2024
BKK 02:40 = SIN 13:05 S0 705
(1) 2:25 Mo connections
April 7, 2024
SIN 07:10 = BKK 08:35 50 708

(1) 2:25 Mo connections

Singapore Airlines

Singapore Airlines

¢ 102FEB24 16:00:00 NDC

PTC Aot cHD

Fare Conditions

fmmmmmmmmmmmmmee :
| @ Full fare conditions |
1 J

MDC Offer expires in 30 minutes. Price may change before expiration.

Economy Lite
A %Y e E .

Economy Lite
R

.
0 WY ¢ E

Select flight

* Additional fees may apply depending on your selected form of payment

THAI Amadeus Learning Centre
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Details per passenger:

Price details X

Total for all passengers: THB 25,575.00 (including taxes and discounts)

Passenger Fare basis Fare amount Taxes Service Fees Airline Fees Total

1 aoT V1ETHR THE &,600.00 THE 2,475.00 - - THE 9,075.00
V16THR

2 apT V16THR THE 6,600.00 THBE 2,475.00 - - THE 2,075.00
V16THR

3  cHD V1ETHR THE 4,950.00 THE 2,475.00 - - THE 7.425.00
V16THR

Total amounts THE 18,150.00 THE 7,425.00 - - THE 25,575.00

Tax details ~

Tax details:
Tax details ~
Search by tax code | Entera code v
Passenger Tax code Amount
1 apT ET THE 35.00
ET THE 35.00
G8 THB 15.00
G8 THE 15.00
TS THE 700.00
L7 THE 280.00
oP THEB 205.00
3G THE 1,190.00
2 apT ET THE 35.00
ET THE 35.00
G8 THE 15.00
G8 THE 15.00
TS THE 700.00
L7 THE 280.00
oP THEB 205.00
3G THE 1,190.00
3 cHD ET THE 35.00
ET THE 35.00
G8 THE 15.00
G8 THE 15.00
TS THE 700.00
L7 THE 280.00
oP THEB 205.00
3G THE 1,190.00

THAI Amadeus Learning Centre Page 37 of 90



All Fares & NDC Content

dMaDEUS

THAI - Amadeus Southeast Asia

Full fare conditions:

Fare Conditions

ADT 1,2

BKK-SIN
Fare basis: V16THR

SIN-BKK
Fare basis: V16THR

CHD 3

BKK-5IN
Fare basis: V16THR

SIN-BEF
Fare basis: V16THR

Fare Conditions

ADT 1,2

BKK-SIN
Fare basis: VIETHR

Fare Details

Fare family

Fare basis

Fare code

Owner carrier
Validating Carrier
Cabin

Booking class

Fare rules

Cancel

Before departure

After departure

Mo-show before departure
Mo-show after departure

Change

Before departure

After departure

Na-show before departure

MNa-show after departure

Remarks

Ticketing

Economy Lite
V16THR

TOE

sQ

ECO{M)

v

Mot Allowed
Mot Allowed
Mot Allowed
Mot Allowed

Mot Allowed
Mot Allowed
Mot Allowed
Mot Allowed

OTHE MIN -0 THB MAX
OTHE MIN -0 THB MAX
OTHE MIN -0 THB MAX
OTHE MIN -0 THB MAX

OTHE MIN -0 THB MAX
OTHE MIN -0 THB MAX
OTHE MIN -0 THB MAX
OTHE MIN -0 THB MAX
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Some NDC offers include a list of available upgrades. Click on Show more fares to see its
details orwhen display fare details.

THB 25 575.00 * Service Fees: - PTC abT  cHD NDC
Megotiated fare -~
NDC Offer expires in 30 minutes. Price may change before expiration.

April 1, 2024 Singapore Airlines Economy Lite

BKK 08:40 — SIN 13:05 5Q 705 oY & E y

(1) 225 Mo connections Show more services

April 7, 2024 Singapore Airlines Economy Lite

SIN 07:10 - BKK 0&:35 SQ 708 Y ¢ = v

(1) 225 Mo connections Show more services
(CTTTTEETEEEESN
1 A 1
{ Show mare fares : Select flight
——————————— -

* Additional fees may apply depending on your selected form of payment

ECONOMY VALUE
Total: THB 29,425.00 7

i_: 0BFEB24 16:00:00

Other fares for this itinerary

ECONOMY STANDARD
Total: THE 39,325.00 7

i 13FEBZ4 16:00:00

ECONOMY FLEXI
Total: THE 58,110.00 ~

i3 19FEB24 16:00:00

ECONOMY VALUE

ECONOMY VALUE
BKK = SIN

Baggagze information

Included

Award sccrusl 440

Award accrual full: singapore sirlines operated flights
krisflyer: 5035 of actusal flown distance. partner frequent
flyer programmes: accrual levels may differ on singapers
sirlines operated flights. for ticket(z) partislly paid for
using krisflyer miles, the miles eamed are proportionate
to the amount paid using credit/debit card. these miles
can only be credited to krisflyer membership accounts.
flight= operated by other airlinas krizflyer mileage accruzl
levels on flights operated by krisflyer partner sirlines may
differ. codeshare flights operated by non-krizflyer partner
sirlines are not sccruable to krisflyer. fer details, visit
hitp:/fwww. singaporesircom/en_uk/sg /ppsclub-
brisflyer/zarn-miles/earn-when-you-fly/

Award upgrade: not allowed

Show Details~

Some services may not apply to sll flights

ECONOMY VALUE
5IN = BKK

Bagzage information

Included
Award accrual: 440
Awsard accrual full: singapore sirlines operated flights
krisflyer: 30% of actual flown distance. partner frequent
flyer programmes: acoruzl levels may differ onsingapore
airlines operated flights. for ticket(s) partially paid for
using krisflyer miles, the milez earned are proportionste
tothe amount paid using credit/debit card. these miles
can only be credited to krisflyer membership accounts.
flightz aperated by other sirlines krizflyer mileage accrual
levels on flights operated by krisflyer partner sirlines may
differ. codeshare flights operated by non-krisflyer partner
zirlines are mot accrusble ko krisflyer. for details, visit
hittp:/ fwrwrw singaporeaircom/en_uk/zg/ppeclub-
krisflyer/earn-miles/eam-when-you-fly/
Award upgrade: not allowsd

Show Detailz-

Some services may not apply to all flights

Price breakdown Fare Conditions

Fare THE 22,000.00 (@ Full fare conditions
Taxes THE 7.425.00

Service Fees

Airline Fees
Total for all passengers THE 25,425.00

Additional fees may apply depending on your selected form of payment

(i) Detsils per passenger

Select flight with this fare

= Additional fees may apply depending on your selected form of payment
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To display the flight information and fare family description expand one of (or each)
flightdirection section. Clickon =

THB 25,575.00 * Service Fees: - PTC apT  chD NDC

Megotiated fare «

MDC Cffer expires in 30 minutes, Price may change before expiration.

April 1,2024 Singapore Airlines Economy Lite

BKK 09:40 — SIN 13:05 5Q 705 oY ¢ E =--:-'
(1) 2:25 Mo connections Show more services ===
April 7, 2024 Singapore Airlines Economy Lite

SIN 07:10 - BKK 08:35 5Q 708 o ® Y < E -

(1) 2:25 Mo connections Show more services

Show more fares Select flight

= Additional fees may apply depending on your selected form of payment

THB 25,575.00 * Service Fees: - T3 02FEB24 16:00:00 [ woc ]

Megotiated fare ~ PTC aoT  cHD

NDC Offer expires in 30 minutes. Price may change befors expiration.

April 1, 2024 Singapore Airlines Economy Lite
BKK 0%:40 —* SIN 12:03 SQ 705 o 7Y & & -~
(1) 2:25 Mo connections
pmmmEmmEmEmEmmm———————TE
Maonday, April 1, 2024 __Ei:gapore Airlines : [l 2szzsge informstion :
© Bangkok 1 schns\l 787 all Series Pszzenger | —————)
BKK Suvarnabhumi Int.... ‘---_J Included
09240 Class v Cabin M Awrard accrual: 480
Awsard accrusl full: singapore airlines
Singapore In-flight amenities operated flights krisflyer- 50% of actual
sIM Changi 7 Power flown distance. partner frequent flyer
(1305 Terminal 0 22 3-2-3 sest layout programmaes: sccrual levels may differ
Arrives an Monday, April 1, 2024 {'I] Food on singapore airlines operated flights.
LE] Entertainment for ticket{s) partially paid for using
% Aleoholic krisflyer miles, the miles earmed are
%' Mon Aleoholic proportionate to the amount psid using
% Wifi available {chargeable] credit/debit card. these miles camonly
e 32" seat pitch (Not flat seats) be credited to krisflyer membership

sccounts. flights opersted by other
sirlines krizflyer mileags sccrual levels
on flights operated by krisflyer partner
sirlines may differ. codeshare flights
operated by non-krisflyer partner
sirlines are not accruable to krisflyer. for
details, visi
http://ww

ppsclub-krisflyer/zarn-miles/earn-whan-

w.singaporeair.comjen_uk/sg/

you-fly/
= = Lavard ypgrade: not allowed

f
1 Show Details~ :
1
\---------"

Some services may not epply to all flights

April T, 2024 Singapors Airlines Economy Lite

SIN 07:10 = BKK 08:33 50Q 706 oY & E -

* Additional fees may apply depending on your selected form of payment

',_T,‘.' 2:25 Noconnections
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Flight Information:

Flight information X
5Q 705 BEK - 5IN Monday, April 1, 2024 09:40 - 13:05 02:25 0 stop
Aircraft TET

Configuration J36Y 301

Mealsandclass MEAL:ZCJUDYBEMHWQNVGK

. BKK 51N - 3/ NON-SMOKING

. BKK 51N - ETf ELECTRONIC TKT CANDIDATE

. BKK 51N - J36Y301

. BKK 51N - CO2/PAX™ 91.92 KG ECO, 91.92 KG PRE
(*):SOURCE:ICAQ CARBON EMISSIONS CALCULATOR

Comments

| ]

L I S )

Baggage information:

Baggage information for itinerary X
BKK—SIN
Passengers [0 Checked baggage 7] Carry-on baggage

AT P1 piece per passenger Mo baggage information returned by airline

Up to 25 kilogram

AT P2 piece per passenger Mo baggage information returned by airline

Up to 25 kilogram

cip P3 pisce perpassenger Mo baggage information returned by airline

Up to 25 kilogram

SIN = BKK
Passengers [T Checked baggage (7] Carry-on baggage
apT P1 piece per passenger Mo baggage information returned by airline
Up to 25 kilogram
T P2 piece per passenger Mo baggage information returned by airline
Up to 25 kilogram
w0 P3 piece per passenger Mo baggage information returned by airline

Up to 25 kilogram
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Show Details:
THB 25,575.00 * Service Fees: - EIOZFEEDE 160000 m
Hegotiated fare « PTC abf e

A NOC Offer exgpires in 24 minwtes. Price may change before expiration.

Apil 1, 3024
BEK 09040 = SIN 1305
(X 2:25 Mo connections
Monday, April 1, 2024

Arrives on Menday, Apeil 1, 2024

B ghunk

BHK Suvamabhumi intérnational
0940

Sirgapore

SIH Chargi

13:05 Terminal O

4 Singapore Alrlines
50 T8

& singapore Airkines

50 705 « TAT All Series Fassenger
Class v Cabin M

lin-flight amenities

o Power

Qi 3-3-3 st Layout

T Food

[Z] Ertemainment

T Abeoholic

T Monalcoholic

% Wifi available [chargeabls)
&' 327 seat patch (Mot flat seats)

Ecananmy Lite
ONTYE -

0 Baggage information

Includied
Award accruak 440
Award apcrual full: singapore airlines aperated
flighas krisflyer: 50% of actual Newn distance,
partner frequent flyer programmes: aconaal kevels
may differ on singapaore airlines operated fights. for
ticket]s) partially paid for using krisftysr miles, the
miles eamed are proporionate to the amount paid
wsing credildebit card. these miles can only be
credited to krisflyer membership socounts, Nights
operated by ather siflines krisflyer mileage sccrual

bewels on flights operated by krisftyer partner
airlings may differ. codeshars flights cperated by
non-krisflyer partner airlines are not aconuabds to
Reriafhuir. far details. wisit
i ugrgr s ot slliwed
Award upgrade full: krisflyer upgrade Bwvards on singagare
airlines: ok lkovwsed. star aliance upgrade swands on
singapore sirines not allowed.
Canced beforedeparture not allowed
Cancel befcredaparture full for non-refundabie fares, ol
and insurance surcharpes are ron-refundable,
Cancel nashorwfirsts not allovwed
Cancel noshovwfirst full: not sllewed
Chanpge beforedeparturel not sllowed
Change beforedeparture full: rot allowed
Changs noshowfirsd: not sllcwsd
Chanpe nasshewfirst $1: rok alicwed
Degclairmar full: if payrnact wal Sade with i mic ol cash and
KerisMyer miles, yoo will only earm mides on the part of the
Tare Bhak was pabd with & credit | debek cardl Tull fare nades
and krisflyer terme and conditions apply.
Nisediaretyps full: cancellation and no-show beed will
Tidlires Ehe mane realricte fare e, if you dhange mane
tan ceve Fight o thet same branaactsoe, only e Figher
crange tee will be applied.
Trarvelitinerarysequence full: fanes are walid caly if all fight
coupons | sechors in the tecket are used in sequence. Hyou
start your jounney ot any stopover or stopping place,
singapore sifines will recompube the fsres based on schaal
Right pequence flown and you will need o pay the fare
difference, i s

Wik ety

Soma parvioes may not spely s all Rights

Aprl T, 2034

4. Singapore Airlines

Economy Lite

SIN 07310 — BKK 05035 50708 oY & & -

{0 225 Mo connections

® delditiansl il iy iy Sapiseeg o rour selacted lore ol pipment
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How to book flights

1. Inthe Results page, click on Select flight.

Service Fees: -

THB 25,575.00 *
Megotiated fare

April 1, 2024
BKK 09:40 —+ SIN 13:05 5Q 705
(T)2:25 Mo connactions
April 7,2024

SIN 07:10 —» BKK 08:35 SQ 706

TN e .
(L) 2:25 Noconnections

Singapore Airlines

Singapore Airlines

¢ 102FEB24 16:00:00 NDC

PTC apt  cHD

NMDC Offer expires in 21 minutes. Price may change before expiration.

Economy Lite

DY ¢ &= v
Economy Lite

s mA LT
= W A
0wy ¥

15}
4

1
il Selectflight [
! J

N ————————— -
* Additional fees may apply depending on your selected form of pa','mc—nt—

The Booking summary page is displayed. It shows the itinerary details, the passenger
information, the contact information and the price details.

Booking Summary

1 Booking file 1

NDC Offer expires in 30 minutes.

Booking summary

Itinerary Details

BKK = SIN No connections (T 2:25
SINGAPORE A... Apr1,2024 BKK
5Q 705 09:40
SIN = BKK No connections (T 2:25
SINGAPORE A... Apr7,2024 SIN Terminal 2
5Q 708 0T:10

~ SN Terminal 0 Class V Cabin ECO (M)
1305

_, BKK Class V Cabin ECO (M)
08:35
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2. If needed, add the passport or the frequent flyer information in the Passenger
information section.

Note: This information cannot be added later in the process.

Passenger Information

Passenger information

For itineraries where Secure Flight program applies, enter all passport information now. If not, you will not be able to issue tickets,

* Mandatory
o i
1 1 Title Last name* First name* Diate of birth Gender :
1
1 aor MR X - H AMADEUS H ADAM H DDMMMYYYY [ H Choose a gende) ~ :
J

————————————— - -

Travel documents

Add travel documents  Add Frequent Flyer

o - — -

2 Title Last name* First name* Diate of birth Gender

-

ADT Ms X - H AMADEUS H AMAMDA H DOMMMYYYY [ H Choose a gendel

CHp——

N e o e o

Travel documents

Add travel documents  Add Frequent Flyer

f

1 3 Title Last name* First name* Date of birth * Gender

1

: CcHD MISS L H AMADEUS H ANNTOMIA H 155EP2018 ] H Choose a gendel -

———————————————— -

Travel documents

Add travel documents  Add Frequent Flyer
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Both Travel documents and Frequent Flyer MUST enter information at this stage. It
won’t bepossible to add this information later (in the Booking File). This is very important
for itineraries where the Secure Flight program applies, as you won’t be able to issue
tickets (request issuance of the tickets).

Travel documents

7 e o 1o s e e e e -
I\;'-.dd travel documents  Add Fregquent Flyer :
Frequent Flyer
Airline*

Frequent Flyer number®

| s

Travel documents

1 ADT JOHN SMITH T
Traveler Document [DOCS)
Document tyse Mumber* Cauntry of issue
| Paszport | Number | | Choose a country - |
Date of birth * Gender= MNationality
| DOMMMYYYY ) | Choose a gender - | | Choose a country - |
Supiry date
| DOMMMYYYY - |
VISAinformation (DOCO)
Entar the passport detsils bafare adding any viss information
Document type* Document number® Flace of issue
| Document type - | | Document number | | For example: Sydney |
Country* Date of issus Expirstion dste
| Country - | | Date of izsue ] | | DOMMMYYYY [m] |
Address (DOCA)
Destination Address
Street City Stete
Zostsl Code(ZIF] Country
Residence Address
Street City Stete
Zostsl Code(ZIF] Country
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Contact Information

At least one passenger contact (email, mobile or phone) and choose to share the contact with
the airline to inform about schedule changes or not.

Note: You won’t be able to enter passenger contact in the Booking File.
Passenger information cannot be changed after order creation.

Contact information

| © Share at least one contact with the airline (email or cell)

* Mandatory

Contact type* Contact* Passengsrs®
‘ Mobile v ‘ | 0801234857 | ‘ 1, 2, 3 O ‘ n
i
Share contact with the airline to inform about schedule changes
Contact type™ Contact™ Passengers*
‘ Email - ‘ | ALC@THAIAMADEUS.COM | ‘ 1, 2, 3 x - ‘ [i]
lr Share contact with the airline to inform about schedule changes :
e i J
Add Contact
Passengers who don't want the airline to contact them Select passengers - ‘
Price Details
In the Price details section, review the fare breakdown.
Price details
* Mandatory
Paying with credit card? Enter the card details to calculate the airline fees.
You can only add fees at this step.
Calculate fees
Total for all passengers: THB 25,575.00 (including taxes and discounts) (@ Full fare conditions
Passenger Fare amount Taxes Airline Fees Total
1 apt THE 6,600.00 THBE 2,473.00 - THE ,075.00
2 apT THE 5,500.00 THB 2,475.00 - THBE 9,075.00
3 cHD THE 4,250.00 THB 2,475.00 - THB 7,425.00
Total amounts THE 18,150.00 THE 7,425.00 - THE 25,575.00
Tax details -
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3. When you are ready to book the offer, review all the information you have entered and

then click on Book.

Booking summary

| @ Payment time limit: 02FEB24 at 16:00:00

Itinerary Details

BKK — SIN Mo connections (8 2:25
SINGAPORE A... Apr1,2024 BKK
sQ70s 02:40
SIN = BKK No connections (9 2:25
SINGAPORE A... Apr7,2024 SIN Terminal2
5Q708 0710

Passenger information

SIN
>

1305
> BKK

08:35

Terminal 0

For itineraries where Secure Flight program applies, enter all passport information now. If not, you will not be able to issue tickets.

Class ¥ Cabin ECO (M)

Class ¥ Cabin ECO (M)

Back to Search

* Mandatory
1 Title Last name* Firstname™® Date of birth Gender
AT MR X - | ‘ AMADEUS | ‘ ADAM | ‘ DDMM! ] ‘ ‘ Choose a gender ~
Travel documents
Add travel documents  Add Frequent Flyer
2 Title Last name* First name* Date of birth Gender
DT MS X - | ‘ AMADEUS | ‘ AMANDA | ‘ DOMMMYYYY [m] ‘ ‘ Choose a gender ~
Travel documents
Add travel documents  Add Frequent Flyer
3 Title Last name* First name* Date of birth* Gender
cHD MISS X - | ‘ AMADEUS | ‘ ANNTONIA | ‘ 155EP2018 ] ‘ ‘ Choose a gender w
Travel documents
Add travel documents  Add Frequent Flyer
Contact information
| @ Share at least one contact with the airline (email or cell)
*Mandatory
Contact type* Contact™ Passengers*
| Mosile - | ‘ 0801234557 ‘ [1 23 x -
i}
Share contact with the airline to inform about schedule changes
Contact type* Contact™ Passengers*
‘ Email - | ‘ ALC@THAIAMADEUS.COM ‘ | 1, 2 3 X - | fi]
Share contact with the airline to inform about schedule changes
Add Contact
Passengers who don't want the airline to contact them | Select passengers - |
Price details
*Mandatory
Paying with credit card? Enter the card details to calculate the airline fees.
You can only add fees at this step.
Calculate fees
Total for all passengers: THB 25,575.00 (including taxes and discounts) Full fare conditions
Passenger Fare amount Taxes Airline Fees Total
1 aor THE 6,600.00 THB2,475.00 THB 8,075.00
2 aor THB 6,500.00 THB2,475.00 THB 8,075.00
R THB4,350.00 THB2,475.00 THB 7,425.00
Total amounts THB 18,150.00 THB7,425.00 - THB 25,575.00
Tax details

N o

U
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The Booking file page is displayed.

— If required, modify the Request received from (RF) field. By default, this field is prefilled

with your user login.
— Toadd the ticketing arrangement, click on Add.

Booking File Information

BookingFile History ~ TST History ~ CrypticDisplay ~ TSMHistory  Delay Bo

Place on queue  Synchronize NDC Order

o

m SQUEMNZES

A
Booking File History ~ TST History  Cryptic Display ~ TSM History File  Placconqueue  Synchronize NDC Order
:Received me:‘ SECOTRN ! : Ticketing Arrangement: ‘ TL = ‘ ‘ O1FEB24 Add  glore options
e - T T T T 71 Jl Yy - e mmm e =? Vem—m—r
mesponsimz;\gemiﬂ'mu .ﬁesponsil:-rem:e: BRRERZTS -Qzeuingﬁﬁce: §KKOK2130 Amadeus Record locator: 6MOZQ)
Created on Jan 30, 2024 by 0182TM Last saved: Jan 30, 2024, 16:12:00 MOC Order ID; 5Q_6MNZBS Airline record locators:
m SQUEMNZES
Booking File Information A~

Received From:| SECOTRNM : Ticketing Arrangzment: TKTLUlFEBZ4.-"BKKOK2130: Remove  Mare options
Responsible Agent: TMSU \?Es?oﬁsﬁl?me:-gmﬂﬂf === Uu?u{ng Office: BKKOK2130 Amadeus Record locator: 6MOZQ)
Created on Jan 30, 2024 by 0132TM Last saved: Jan 30, 2024, 16:12:00 MNDC Order ID: 5Q_6MNZBS Airline record locators:

— Tofinalize the booking, click on Save & Confirm (ER).

™ @I Eooking file - AMADEUS ADAM MR (3) - O1APR - SIN - 6MOZQJ Owned by BKKOK2130 X
RLR
Showin command page
Booking File Information e |— @
Booking File History ~ TSTHistory  Cryplic Display =~ TSM History File  Placeonqueue  Synchronize NDC Order
More Products v

Received From:| SECOTRN Ticketing Arrangement: TK TLO1FEB24/BKKOK2130 Remove  More options » show booking file

Responsible Agent: TMSU Responsible Office: BKKOK2130 Queuing Office: BKKOK2130 Amadeus Record locator: 6MOZQJ Quality Monitor

Created on Jan 30,2024 by 0182TM Last saved: Jan 30, 2024, 16:15:00 NDC Order ID: 5Q_&MNZBS Airline record locators:

m SQ/EMNZED
Products ~
W= Addairproduct & Add hotelproduct 43 Add car product sil product & Addseats  + Addservices
= nt ] Send
D Select products to view the possible actions (like adding seats, services and others).
N Menday, April 1,2024 -
g AR BKK = SIN THE 25,575.00 38 . . .
] = @ Sunday, AprilT, 2024 £, ® cowrrmissue and pay

Option Queues = OPC FER 2, 2024, 1600 Y
Special Services Requests (SSRs) and Auxiliary Services (SVCs) &5k ~
Passenger and contact details = z apT 1 CHD 3 PASSENGER B CONTACT e

i
~
sales : Save &Confirm (ER) ™
N o o Pt k- S
Booking Folder Title: 6MOZQJ - Ignare (IR)
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Section in the Booking File

Booking File Information

e An NDC badge and Amadeus record locator are displayed.
e The NDC Order ID is used for reconciliation purposes or when an agent
needs tocontact the airline's call center for support.
e The airline record locator is usually used when checking in at the airport or online.
™ I Booking file - AMADEUS ADAM MR (3) - O1APR - SIN - 6MOZ0J E
[ockimg e ags R T TS -
I ——————————— -
1 Boaking File Information : ~
N i e s ’
Booking Filz History ~ TST History  Cryptic Display ~ TSM History Placeonqueue  Synchronize NDC Order
Received From: SECOTRM Ticketing Arrangement: TK TLO1FEB24/BKKOK2130 Remove  Moreoptions _ -
Responsible Agent: TMSU Responsible Office: BKKOK2130 Queuing Office: BRKOK2130 I‘ Amadeus Record locator: 6MOZQU :
Created on Jan 30, 2024 by 0182TM Last zaved: Jan 30, 2024, 16:15:00 :EDTCE]r-de-r IT)-SO-_EM-NEB-B ------ ;r;r; T-EEOIle-DC-at-D;:- - -:
: m SQEMNZES :
N o o e e -
Products

THAI Amadeus Learning Centre

You can expand a flight trip in the Products section to view the details for each
segment part of the flight in the Itinerary tab.
NDC content is highlight by the NDC badge.

&, Add hotel product = Add car product e Addseats  + Addservices

%] Send

[ Select products to view the possible actions (like adding seats, services and others).

PN ) ===
" 1 Monday, April 1, 2024 - _ _
2= AR BKK =2 SIN | THB 25,575.00 38 e commel .
g - I@ 1 Sunday, April 7, 2024 > = SsHE and pay 1 1
- - ——
(mmmm——— N
: ITINERARY : PRICE
—————
Singapore A... Monday, BKK Banghkok Suvarnabhu... > SIN Singapore Changi Class ¥ Cahin -
5Q70s April1,2024  gg:0 13:05 Terminal 0 e
Airline record locator 6MNZBS  Latest check-in time -
Singapore A... Sunday, SIN Singapore Changi > BKK Bangkok Suvarnabhu...  class v Cabin -
5Q706 AprilT, 2024 g710 Terminal 2 0a:35 e

Airline record locator 6MNZEZ Latest check-in time -
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- The Price tab shows each passenger in the booking, with the fare details.

1
Products 1 A~
B Add airproduct = Add hotel product =5 Add car product Add rail product & Addsests 4 Addservices
=1 Add form of payment T Send ~
[ Select products to view the possible actions (like adding seats, services and others).
Monday, April 1, 2024 -
I, —3 * * c o]
O &= ar BKK = SIN @ Sunday, April T, 2024 THE 25,575.00 34 @ conFrMED Issue and pay A
f———
ITINERARY : PRICE :
| —
- ——————
Total for all passengers: THB 25,575.00 (including taxes and discounts)
Passenger Type Fare amount Taxes Total Reference
apT  AMADEUS ADAM MR T5T THE €,600.00 THE 2,475.00 THE 2,075.00 Mot Ticketed
View TST
apT  AMADEUS AMANDA MS T5T THE €,600.00 THE 2,475.00 THE 2,075.00 Mot Ticketed
View TST
cuo AMADEUS AMNTOMIA MISS T5T THE 4,950.00 THE 2,475.00 THE 7,425.00 Mot Ticketed
View TST
Total amounts - - THE 25,575.00
Ticket deadline
ey
1 Option Queues : A

A

Type Queus Number and Category Date Time Information Receiving Office Additional Office(s) Passenger  Segment
e e e e e e e e ————————————
|rOPC 1C256 02FEE 1600 5Q PAYMENT TIME LIMIT BKKOK2130 - - af = :
rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr T T T
Special Services Requests (SSRs) and Auxiliary Services (SVCs)
VL L L L T
: Special Services Requests (SSRs) and Auxiliary Services (SVCs) : PN
N o o o
Add Services  Add Seats
Passenger Segment  Carrier Category  Service Status  Price
1 AMADEUS ADAM MR ALL 5Q Misc. CTCE/ALC//THAIAMADEUS.COM HK1 Not chargeable
a AMADEUS ADAM MR ALL 50 Misc. CTCM/0801234657 HK1 Mot chargeable
3 AMADEUS AMANDA MS ALL 50 Misc. CTCM/0801234657 HK1 Mot chargeable
2| AMADEUS AMANDA M3 ALL 5Q Misc. CTCE/ALC//THAIAMADEUS.COM HK1 Not chargeable
3 AMADEUS ANMNTONIA MISS (Sep 15,2018) ALL 50 Misc. CTCM/0801234657 HK1 Mot chargeable
) AMADEUSANNTONIAMISS (Sep 15,2018) ALL 5Q Misc, CTCE/ALC//THAIAMADEUS.COM HK1 Not chargeable
Total: ©

THAI Amadeus Learning Centre

Page 50 of 90




dMaDEUS

THAI - Amadeus Southeast Asia

All Fares & NDC Content

Passenger and contact details

Ty,

Passenger and contact details : A~

N o o o e e e e

Split NDC Order ~ Retrie Add agency contact

11 AMADEUSADAM MR ADT - Phone (SSR): 0801234657  SHARED WITH S AIRLINE
Email (SSR): ALC@THAIAMADEUS.COM  SHARED WITH SO AIRLINE

2 AMADEUS AMANDA MS ADT - Phone (S5R): 0801234657  SHARED WITH SQ AIRLINE
Email (SSR): ALC@THAIAMADEUS.COM  SHARED WITH SO AIRLINE

3| AMADEUS ANNTONIAMISS (Sep 15,2018) CHD - Phone (SSR): 0801234657  SHARED WITH 5Q AIRLINE
Email (SSR): ALC@THAIAMADEUS.COM  SHARED WITH SQ AIRLINE

Contact information

Phone - Agency (APA): SIRIWAN@THAIAMADEUS.COM
Phone - Agency (APA): 02 207 9090

When on the Graphic Mode, click on Show in Command page in the side panel to switch
between the command page and graphic mode.

™ @3 Booking file - AMADEUS ADAM MR (3) - OLAPR - SIN - 6M0Z0) Owned by BKKOK2130 ¢
Bo RLR
I Showin command pag= 1
Boaking File Information ~
Booking File History ~ TSTHistary  Cryptic Display ~ TSMHistory  DelayBookingFile  Place onqueue  Synchronize NDC Order
More Products v
Received From: SECOTRN Ticketing Arrangement: TK TLOIFEB24/BKKOK2130 Remove More options » show booking fil
Responzible Agent: TMSU Responsible Office: BKKOK2130 Queuing Office: BKKOK2130 Amadeus Record locator: 6MOZQJ Quality Monitor
Crested on Jan 30, 2024 by 0182TM Last saved: Jan 30,2024, 16:15:00 NDC Order ID: SQ_&6MNZB2 Airline record locators: i
SQEMMZES
Products ~
#= Addairproduct B Add hotel product @35 Add car product Addrail product & Addseats 4+ Addservices
B Add form ent 4 Send W
[ Select products to view the possible actions (like adding seats, services and others).
. Monday, April 1,2024 -
£ AR BKK = SIN (3 THE 25,575.00 32 ®comer .
U # =sn CD Sunday, April 7, 2024 > = sueancpay

(=0mmand page - AMADEUS ADAM MR (3) - OLAPR - SIN - 6MOZ0J Owned by BKKOK2130 X
- ———

This PNR contains some NDC flights. Some of the cryptic command may not be allowed. Try in Graphic (ALT + R)

phic Mode i
> RT = =5
--- TST RLE NDC f—-
RP/2KKOK21 5T JERROK2130 TM/SU 30JAN24/0915Z 6MOZOJ

More Products. v

[l.AMADEUS/ADAM MR (ADT) 2 .AMADEUS /AMANDA MS (ADT)
.AMADEUS /ANNTONIA MISS (CHD/15SEP18)

Show booking file

(=
SQ 705 Vv 01APR 1 BKKSIN HK3 0940 1305 O0lAPR N
= 1 : Quality Monitor

I N

!

APA SIRIWAN@THAIAMADEUS.COM
APA 02 207 9090
TK TLO1FEB/BKKOK2130
9 SSR CTCM SQ HK1 0801234657/P1
10 SSR CTCE SQ HK1 ALC//THAIAMADEUS .COM/P1
11 SSR CTCM SQ HK1 0801234657/P2
12 SSR CTCE SQ HK1 ALC//THAIAMADEUS .COM/P2
13 SSR CTCM SQ HK1 0801234657/P3
14 SSR CTCE SQ HK1 ALC//THAIAMADEUS.COM/P3
15 OPC-02FEB:1600/1C256/S0Q PAYMENT TIME LIMIT/S4-5

3
4
5 SQ 706 Vv 07TAPR 7 SINBKK HK3 0710 0835 O07APR
(]
5
8
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Booking Retrieval

Retrieving a Booking by Amadeus Record Locator
Agents can retrieve a Booking for which they are responsible, by entering:
RT 6MOZQJ

RT Transaction Code
6M0ZQJ Amadeus Record Locator

& @€ Command page - AMADEUS ADAM MR (3) - OLAPR - 5IN - 6MOZQJ Owned by BKKOK2130 X

This PNR contains some NDC flights. Some of the cryptic command may not be allowed. Try in Graphic (ALT + R}

r  Showin Graphic Mode
p ne ownes | o=l

-—— TST RLR NDC ——-

RP/BKKOK2130/BKKOK2130 TM/SU 30JAN24/0915Z  6MOZQJ More roducte »
[.AMADEUS/ADAM MR (ADT) 2 .AMADEUS /AMANDA MS (ADT)
.AMADEUS /ANNTONIA MISS (CHD/15SEP18) Show booking file

S0 705 V 01APR 1 BKKSIN HK3 0940 1305 O1APR

Quality Monitor
S0 706 v O7APR 7 SINBKK HK3 0710 0835 O07APR N

&
4
5
6 APA SIRIWANETHAIAMADEUS.COM
7
8

-4

APA 02 207 9090
TK TLO1FEB/BKKOK2130
9 SSR CTCM SQ HK1 0801234657/P1
10 SSR CTCE SQ HK1 ALC//THAIAMADEUS.COM/P1l
11 SSR CTCM SQ HK1 0801234657/P2
12 SSR CTCE SQ HK1 ALC//THAIAMADEUS.COM/P2
13 SSR CTCM SQ HK1 0801234657/P3
14 SSR CTCE SQ HK1 ALC//THAIAMADEUS.COM/P3
15 OPC-02FEB:1600/1C256/80 PAYMENT TIME LIMIT/S4-5

>

Retrieving a PNR by Surname or Partial Name
This entry is limited to the office with responsibility for the PNR. For an exact search, enter the
full name. For example:

RT/AMADEUS
RT Transaction Code
/AMADEUS Slash Followed By Surname
> RT/AMADEUS
RT/AMADEUS
il AMADEUS/ADAM MR SQ 706 Q 31JAN SINBEK 1 58veve
2 AMADEUS/ADAM MR S0 705 W O01lFEE EKKSIN 3 SDENNT7
3 AMADEUS/ADAM MR 80 705 V 01APR BKKSIN 3 GMOZOJT
> RT3

-—-- TST RLR NDC ---

RP/BKKOK2130/BKKOK2130 T™/SU 30JAN24/0915Z EMOZQJ
fl. AMADEUS /ADAM MR (ADT) 2 . AMADEUS /AMANDA MS (ADT)
3.AMADEUS /ANNTONIA MISS (CHD/15SEP18)

SQ 705 V 01APR 1 BKKSIN HK3 0940 1305 O01APR N
SQ 706 V 07TAPR 7 SINBKK HK3 0710 0835 O07APR N

APA STRIWANETHATAMADEUS . COM

APA 02 207 5090

TK TLO1FEB/BKKOK2130

SSR CTCM SQ HK1 0801234657/P1

10 S8R CTCE SQ HK1 ALC//THATIAMADEUS.COM/P1

11 SSR CTCM SQ HK1 0801234657/p2

12 SSR CTCE SQ HK1 ALC//THAIAMADEUS.COM/P2

13 SSR CTCM SQ HK1 0801234657/P3

14 SSR CTCE SQ HK1 ALC//THAIAMADEUS.COM/P3

15 OPC-02FEB:1600/1C256/50 PAYMENT TIME LIMIT/S4-5

~ o N

LT= s ]

>|
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All other actions related to an NDC order (air content) will continue to be available only in
graphic mode.

If user enters a cryptic command for an air segment with NDC content, the error message
“RESTRICTED ENTRY” is displays.

& @ Command page - AMADEUS ADAM MR (3) - OLAPR - SIN - 6MOZQJ
This PNR contains some NDC flights. Some of the cryptic command may not be allowed. Try in Graphic (ALT +R)

-—- TST RLR NDC ---
RP,/BKKOK2130/BKKOK2130 T™/SU 30JAN24/0915% EMOZOT
1.AMADEUS/ADAM MR (ADT) 2 . AMADEUS /AMANDA MS (ADT)

.AMADEUS/ANNTONIA MISS (CHD/15SEP18)
50 705 v 01APR 1 BKKSIN HK3 0940 1305 O0l1APR N
S50 706 VvV 07APR 7 SINBKK HK3 0710 0835 O0T7APR N

APA SIRIWANETHAIAMADEUS.COM

APA 02 207 9090

TK TLO1FEB/BKKOK2130

SSR CTCM SQ HK1 0801234657/P1

10 SSR CTCE SQ HK1 ALC//THAIAMADEUS.COM/P1l

11 SSR CTCM SQ HK1 0801234657/p2

12 SSR CTCE SQ HK1 ALC//THAIAMADEUS .COM/P2

13 SSR CTCM SQ HK1 0801234657/P3

14 SSR CTCE SQ HK1 ALC//THATIAMADEUS.COM/P3

15 OPC-02FEB:1600/1C256/SQ PAYMENT TIME LIMIT/S4-5

WO =1 oy 0o W

EESTRICTED ENTEY

Users will be able to enter cryptic commands for non-air segments. Example :

LP - List PNRs

AP — Contact element (no update to A/L)
RH — History element

RM — Adding remarks

QE — Queue element

TQT,TQM - Display TST,TSM

IEPJ — Print The Itinerary

ITR — Print E-Ticket ITR
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Ancillary Services

How to add seats and services for NDC bookings

Click on the button “Add Seats” or “Add Services” in the Product section to reserve seat
or other ancillary services such as baggage.

Products A
- -, ------ ‘|f ________ \
Add air product & Add hotel product = Add car product Add rail product | & Addseats |+ Addservices |
(VN —— e N !
= form of = %] Send v

[} Select products to view the possible actions (like adding seats, services and others).

Monday, April 1, 2024 -

AIR
Sunday, April 7, 2024

P
e

O Bkk=sIN 3

THB 25,575.00

35 ®conrRMED | Issue and pay v

Seat map

1. In the Product section of the booking file, click on Add Seats. The Seat map is
displayed.

2. Toreserve a seat for a passenger, click on the seat.
When a seat is selected, the passenger number appears in the seat icon, and the selected
seat will be displayed in the Passengers section.

™ @3 Booking file - AMADEUS ADAM MR (3) - O1APR - SIN - 6MOZQJ
(" e e s mmm—mm—m—m——— e —— e N
[
< Close seat map Seat map Service catalogue : Segment | 51: SQ705 WV Apr1,2024 BKK-SIN 09:40/13:105 « 7} Legend
e e ;
Passengers Seat features Amenities
A B c D E G H J K
rwow .] - — Passengers Seats Status
421 |1 ~ [Nl - [H 32" (81cm) 42
= s
O G A
a [S1S)% E| 43 x
|f._r| L._rl |f._r| = \5 P1  &0T  AMADEUS Adam a2A
N O S AV
4 ([SI[[S][]5] | romammzone o] | a4 P2 AT AMADEUSAmands  [Jéas X
— — — SACOMMISSION_2-SEG1 )
Cshishisl
E L_J L_J L_J Seat Characteristics || 45 P2 ©HD  AMADEUS Anntonia axc =
— — — Aisle seat
bedhhefhed Chargeable seat
46 || $ | { $ | { $ | Fm«gufcabinc\ass-cumpmmm <
e — Seat with facilities for
hehhehhef handicapped/incapacitated passenger
ar | $ | | $ | | $ | Seals.\'fspbteforadpulh-mha: mfan% || 47
i [ ’
48 [ X ] [ X ] [ x ] Seat Occupation 48
= Seatisvacant
49 || X 0l X 0l X l Price per passenger 42  aaaaaee- N
- P1,P2,P3 THB 520.00 X [
oo Wem e Price for 3 seats selected: THE 1,560.00 1 Book Seats |
50 (| X[(x[(x] L - | oo ===== ]
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3. Click on Book Seats to finalize the seat reservation. The status of the seats will changeto

Confirmed.
™ @I Eooking file - AMADEUS ADAM MR (3) - O1APR - SIN - 6MOZQJ
¢ Close seat map Seat map Service catalogue
A B c D E G H J K
» BB E xhixbixy  (sh(slfs) =
e (s)shfs) (i) (disdle) e
« ()sfs)  (Idfs) CISle) -
s eI IR e
YT S eI e S R EI [ ES N ETIE
o e S Ry 0 B 5 Ry E S I E I ES

Segment | 51: 5Q705 V Apr1,2024 BKK-SIN 02:40/13:105 « @ Legend
-
Fassengers Seat features Amenities
Passengers Seats Status

T ~
1 1
1 1
1 P1 40T AMADEUS Adam m HK 1
1 1
H P2 ADT  AMADEUS Amanda e}
1 ]
I‘ P2 HD - AMADEUS Anntonia a2 HK ;

\~ ------------------------ ’l

Price for 0 seats selected: 0

4. Then select return segment. click on a seat to select seat for the return flight. Click on

Book Seats.
™ I Booking file - AMADEUS ADAM MR (3) - O1APR - SIN - 6M0ZQ]
[ Gttt ——— N
< Close seat map Seat map Service catalogue : Segment | 52: 5Q706 V Apr7,2024 SIN-BKK 07:10/08:35 | ) Legend
R ————— '
“ Passengers Seat features Amenities
A B C D E G H J K
S N G R R N R B | (e bl e b Foh Passengers Seats Status
o ()(s)(s) (I E)Ex e I .
— — p— v [ 1
RSN EX ] EX Ry EY N ERIES) “ b @ P AwmDEUSAGn QD MK |
o VNN Ry EXE1 1 E3 Gy EXETL NI L p e AMADEUS Amonds o
s [S)le])s ol | SPishie] s | P2 0 AMADEUSAnntonis (D MK )
ac ? ? ? ? ? ? ? ? ? 1 N e e —— ————————————— R
ioye Weops Weps! ol o o) ooy o)
) X i) e
iope Weops Wops! o o o) ooy o)
° X M x)e
I A i B gy | O N g N g S N G N g Price for 0 seats selected: 0
o XP)x)  EXJlxplx) X)) ix) se .
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5. Toreturn the booking file, click Close seat map.
™ @ Booking file - AMADEUS ADAM MR (3) - OLAFR - SIN - 6MOZQJ
-
1
| ¢ Closeseat map | Seat map Service catalogue Segment | S2: SQT068 V Apr7,2024 SIN-BKK 07:10/08:35 « @ Legend
Ih----------7l—
Passengers Seat features Amenities
A B c D E G H J K

e |i?i| |i?i| |l?i| [ % ] [X ] [ x ] Ll?j t?i‘ [ x JJ I Passengers Seats Status
[ Y N P A R [ .

B ES 2| (EXEXEX] “ PL 40T  AMADEUS Adam ©R K
A s A | A A | I O N |

44 |i| |i| |i| |i| |i| |i| |i| |i‘ |i| 44 P2 A0T  AMADEUS Amanda HE
' A A | ' A A | I Y S N |

£ |‘i| |‘i| |i| |‘i| |i| |i*| |i*| |‘i»‘ |1i»| = P2 CHD  AMADEUS Anntonia m HEK

<)y WEE Gt e

w sifsits) @Bl i) -

s XK EE EEDE) e

o ) I D) e
T b o b [ Y S N g o b b o) Price for 0 seats selected: O

so (x[(xfix) (xPIxPix)  (xPxP(x] s0 . —

Service Catalogue

1. Inthe Product section of the booking file, click on Add Services. The Service catalogue

is displayed.

2. Click on the service category requested by the passenger to know the price and to book.

™ @ Booking file - AMADEUS ADAM MR (3) - O1APR - SIN - 6M0OZQJ
f-----------1
< Closeservicelist  Seatmap : Service catalogue 1
N o e e e e e Y
/,’— ~~\\
I, \\
¢ xeac Onekilogram baggage . Added toselection From THE 560.00/kg .~ |y
! )
I 1
| Chargeable 1
1 1
1 . 1
10t 1
1 1
H BG 1
1 1
: Enter baggage weight to check price STEP10OF2 :
1 1
: Passenger Segment Price Weight (KG) :
1 1
: Aot AMADEUS AMANDAMS SQ705 V Apri,2024 BKK-SIN 02:40/13:05 THE 560.00/kg ‘ ke ‘ :
1 SQ706 V Apr7,2024 SIN-BKK 0T:10/08:35 = :
1
1 1
1 1
1 Check Price 1
1 1
1 1
1 1
| Select and request service STEP20F2 | |1
1 1
1 Select one or more passengers you want to request the service for 1
1 1
: Passenger Segment Price :
1 I
\ |/
\ Aot AMADEUS AMANDA MS 5Q705 V Apr1,2024 BKK-SIN 09:40/13:05 THB 11,080.00 /)
\ SQT06 V Apr7,2024 SIN-BKK 07:10/08:35 S
S
~ '
~~-------------------------------------------- -’---
{ 9
Price for 1 service selected: THB 11,080.00 1 Request
1
[ -t

3. Click on Request.

THAI Amadeus Learning Centre
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4. Click on Close service list , System will go back to a Booking file.

™ D EBooking file - AMADEUS ADAM MR (3) - OLAPR - SIN - 6MOZQ)

| e

:< Close service list : Seat map Service catalogue

Y ——————

Filters @ Service added to your booking
Passengers

Do you want to request more services?

Segments

Special Service Request (SSRs) and Ancillary Services (SVCs)

Special Services Requests (SSRs) and Auxiliary Services (SYCs) \= -~
e T ——

Add Services  Add Seats

Passenger Segment Carrier Category Service Status Price
¥ AMADEUSADAMMR ALL 5Q Misc. CTCE/ALC//THAIAMADEUS.COM HK1  Motchargeable
1 AMADEUS ADAM MR ALL SQ Misc. CTCM/0801234657 HK1 Mot chargeable
¥ AMADEUSADAM MR 1 SQ Seat Map RQST/BKKSIN/42A HK1  THB520.00
1 AMADEUSADAMMR 2 5Q Seat Map ROST/SINBKK/43H HKL  THB520.00
20 AMADEUS AMANDAMS ALL 50 Misc. CTCM/0801234657 HK1  Motchargeable
20 AMADEUS AMANDA M3 ALL 50 Misc. CTCE/ALC//THAIAMADEUS.COM HK1  Motchargeable
21 AMADEUS AMANDAMS 1 5Q Seat Map ROQST/BKKSIN/42B HK1  THB520.00
2 AMADEUS AMANDAMS 2 SQ Seat Map RQST/SINBKEK/43) HK1  THB520.00
7 AMADEUS AMANDA MS 1 SQ Misc. XBAG/TTL 20KG EXCESS BAGGAGE WEIGHT HK1  THB 11,080.00
2 AMADEUS AMANDAMS 2 SQ Misc. XBAG/TTL 20KG EXCESS BAGGAGE WEIGHT HEK1
3 AMADEUS ANMTOMIA MISS (Sep 15, 2018) ALL 5Q Misc. CTCM/0801234657 HKL  Motchargeable
30 AMADEUS ANMTOMIA MISS (Sep 15, 2018) ALL 5Q Misc. CTCE/ALC// THAIAMADEUS.COM HKL  Motchargeable
8 AMADEUS ANNTOMIA MISS (Sep 15, 2018) 1 50 SeatMap ROQST/BKKSIN/42C HK1  THESs520.00
5 AMADEUS ANNTOMIA MISS (Sep 15, 2018) 2 5Q Seat Map ROST/SINBKEK/43K HK1  THB520.00

Total: THE 14,200.00
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Product Section

To display the Itinerary and Price (TST) description expand one of (or each) flight direction

section.Clickon =

ITINERARY

Products

=21

= Add air p t & Add hotel product Add car product

= Add formof ent Z] Send

[ #= AR

prm——————-

BKK=SIN (I3

Sunday, April 7, 2024

Monday, April 1, 2024 -

rail product

[ Select products to view the possible actions (like adding seats, services and others).

THE 32,775.00

e Addseats + Addservices

s e CONFIRME - :
g U

ITINERARY FFICE
A ——————— -'

Singapore A... Monday, BKK Bangkok Suvarnabhu... > SIN Singapore Changi Class V Cahin -
sQ 705 April1,2024  pgrap 13:05 Terminal 0 e

Airline record locator 8MNZB2  Latest check-in time -
Singapore A... Sunday, SIN Singapore Changl > BKK Bangkok Suvarnabhu...  (Class V Cabin -
SQ 706 April7,2024 o719 Terminal 2 02:35 e

Airline record locator sMNZB2  Latest check-in time -

Products ~
pr =, Addhotel product &5 Add carproduct & Add rsilproduct & Addseats 4 Addservices B % Send ~

actions {like adding seats, services and others).

D Select products to view the possibl,

Monday, April 1,2024 -
Sunday, April 7, 2024

O &= ar ekk = sin (B3

(=====,

mmerary | price |
\ J

Total for all paszengers: THE 33,775.00 (including taxes and discounts)

Passenger Type
AT AMADEUS ADAM MR TST
apT  AMADEUS AMANDA ME TST
cHD AMADEUS ANNTOMNIA MISS TST
cHp AMADEUS ANNTONIA MISS TSM
apT  AMADEUS AMANDA MS TSM
apT  AMADEUS ADAM MR TSM
cHD AMADEUS ANNTOMIA MISS TEM
ART  AMADEUS AMANDA M3 TSM
anT  AMADEUS ADAM MR TSM
apT  AMADEUS AMANDA M3 TSM

Total amounts

THB 33,775.00

Fare amount

THE &,500.00

THE £,800.00

THE 4,350.00

THE 520.00

THE 520.00

THE 520.00

THE 520.00

THE 520.00

THE 52000

THE 11,080.00

35, ® cosmRMED

Taxes Total

THE 2,475.00 THBE 3,073.00

View TST

THEB 2,475.00 THB 5,075.00

View TST

THE 2,475.00 THB 7.423.00

View TST

THE 520.00
View TSM

THB 520.00
Wiew TSM

THE 520.00
Wiew TSM

THE 520.00
Wiew TSM

THB 520.00
Wiew TSM

THB 520.00
View TSM

THE 11,050.00
WView TSM

- THB 39,773.00

Reference

Mot Ticketed

Mot Ticksted

Hot Ticketed

Hot Ticksted

Mot Ticketed

Mot Ticketed

Mot Ticketed

Mot Ticketed

Mot Tickated

Hot Ticketed
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Expand TST or TSM Click on “View TST” or “View TSM”

Products ~
A = Addhotel product &% Add car product % Addseats  + Add services 4 Send ~
D Select products to view the possible actions (like adding seats, services and others).
. Monday, April 1, 2024 - .
I AlR BKK & SIN ) THB39,775.00 35 @ coNFIRMED ~
0O 4 ‘ = Sunday, April 7, 2024 =
ITINERARY PRICE
Total for all paszengers: THE 33,775.00 (including taxes and discounts)
Passenger Type Fare amount Taxes Total Reference
——
AT AMADEUS ADAM MR TST THE &,500.00 THE 2,475.00 1 THBE 3,073.00 : Fot Ticketed
1 STy
o
apT  AMADEUS AMANDA ME TST THE £,800.00 THEB 2,475.00 THB 5,075.00 Mot Ticksted
View TST
cHD AMADEUS ANNTOMNIA MISS TST THE 4,350.00 THE 2,475.00 THB 7.423.00 Hot Ticketed
eI o
cHp AMADEUS ANNTONIA MISS TSM THB 520.00 : THE 520.00 : Mot Tickstzd
N\ llloy
apT  AMADEUS AMANDA MS TSM THE 520.00 THB 520.00 Mot Ticketed
Wiew TSM
apT  AMADEUS ADAM MR TSM THB 520.00 THE 520.00 kot Ticketed
View TSM
cHD AMADEUS ANNTOMIA MISS TEM THE 520.00 THE 520.00 Mot Ticketed
Wiew TSM
ART  AMADEUS AMANDA M3 TSM THE 520.00 THB 520.00 Fot Ticketed
Wiew TSM
anT  AMADEUS ADAM MR TSM THE 52000 THB 520.00 Mot Tickated
View TSM
apT  AMADEUS AMANDA M3 TSM THE 11,080.00 THE 11,050.00 Hot Ticketed
WView TSM
Total amounts - - THE 39,773.00
ST a X
Awailable TST -
TST S Status % Pazzenger % Flight/Validsting Carrier/Segments/Date % Price (incl. taxes) 2
TST1 Mot Ticketed P1 AMADEUS / Adam mr 50705 50 BHKK- SIN 1APR 5075 THE
SQ 706 sQ SIN- BKK TAPR
TST2 Mot Ticketed P2 AMADEUS [ Amanda ms 50 705 50 BHKK- SIN 14PR 5075 THE
SQ 706 sQ SIN- BKK TAPR
T5T3 Mot Ticketed P2 AMADEUS / Anntonis miss 5Q 705 5Q BKK- SIN 1APR 7425 THE
SQ 706 sQ SIN- BKK TAPR
Actions: View TST View
TST 1 - AMADEUS | Adam mr (ADT)
TET Mstches PHRVES | Origin/Destinetion: — | Last Updsted By | TST Type:-
#  Dep. City Arr. City Stop Flight Na. Clazs Date Dep. Time Segment Status Fare basiz NVE NVA Bagzaze
BKK SIN SQ 705 v 01APR 0940 V1ETHR - - 25K
2 SIN BKK SQ 706 v O0TAPR 0710 V1ETHR - - 25K
Issuing Status- F (First issus base fare smaunt]
Fare Information Additional information
Currency Amount Tour Code
Publizhed Fars Commizzion
Net Fare Fare calculstion -
Base Fare TH2 600 Payment Restrictions
Banker's Rate: Criginal Issue/In Exchange
Equivalent Fare Endorsement,Restrictions
- THE 2475
b Relsted Document
Fees
TOTAL THE 95075
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TSM

TSM O X
Awailable TSM
TSM % Passenger % Service % Status % Price (incl. taxes) =
TSM1 P3 AMADEUS [ Anntonia SEAT MAP [ RQST] Mot Ticketed 520 THB
TSM2 P2 AMADEUS (Amanda SEAT MAP [RQST] Mot Ticksted 520 THE
TSM3 P1AMADEUS [ Adam SEAT MAP [RQST] Mot Ticketed 520 THE
TSM& P2 AMADEUS [ Anntonia SEAT MAP [RQST] Mot Ticksted 520 THE
TSM3 P2 AMADEUS [Amanda SEAT MAP [RQST] Mot Ticketed 520 THB
TSME P1AMADEUS [ Adam SEAT MAP [RQST] Mot Ticketed 520 THB
TSMT P2 AMADEUS [Amanda MISCELLANEOUS [XBAG ] Mot Ticketed 11080 THB
Actions:

View TSM View Texes
TSM 1 - AMADEUS | Anntonia [CHD)
EMDC Type TSM Matches Service  YES | Crestor BKKOKZ130 TM/30JAN
Reazon for lszuance Walidsting Carrier |ssuance Required Reazon for waiving International Indicator FCPI FCRI
- 5Q NO NO
Remarks -

Issuing Statust F (First issue)

Fare Informatisn Additional Information
Currency Amount Teur Code .
Net Fare - - Commizsion -
Base Fare THB 520 Fee Calculation _
Banksr's Rate - Fee Discount N
Equivalent Fare - - Original lssue/In
Exchangs Value Fare - - Bechange
Refundable Value Fare _ R Endorsement,Restriction
. Mizezllaneouz
aXeS - . -
nformation
Total THE 520
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Transfer order to Ticketing office

(In case of non-ticketing agencies)

ES BKKOK219W -B
ES Security agreement transaction code
BKKOK219W Office identification of the Ticketing office
-B Dash followed by the access mode

2 @ Command page - AMADEUS ADAM MR (3) - OLAPR - SIN - 6M0OZ0QJ

This PNR containz some NDC flights. Some of the cryptic command may not be allowed. Try in Graphic [ALT + R}

—-—— TST TSM RLR NDC ———
RP/ /BEKKOK2130 TM/50 30JANZ24/0958%Z EMOZQJT

!.AMADEUSKADHH MR (BRDT) 2 .AMADEUS /AMANDA MS (ADT)
3.AMADEUS /ANNTONIA MISS (CHD/15SEP18)

4 =g 705 Vv D1APR 1 BEKKSIN HK3 0940 1305 Ol1AFR N
F SQ 708 v ODTAPR 7 SINBKK HK3 0710 0835 O0OTAFR N
& APA SIRIWANETHAIRMADEUS.COM

7 Aapa 02 207 9090

2 TK TLO1FEB/BEKKOK2130

% SSR RQST SQ HK1 BKKSIN/42CN,P3/s4 SEE RTSTR

10 SSR RQST SQ HK1 BKKSIN/42BN,P2/54 SEE RTSTR

11 SSR RQST SQ HK1 BKKSIN/422N,P1/54 SEE RTSTR

12 SSR RQST SQ HK1 SINBKK/43KN,P3/s5h SEE RTSTR

13 SSE RQST SQ HK1 SINBKK/43JN,P2/55 SEE RTSTR

14 SSR RQST SQ HK1 SINBKK/43HN,Pl1/s5h SEE RTSTR

15 SSR CTCM SQ HK1 0801234657/P1

16 SSR CTCE SQ HK1l ALC//THAIAMADEUS.COM/P1

17 SSR CTCM SO HK1 0801234657/P2

18 SSR CTCE SQ HK1 ALC//THAIRMADEUS.COM/P2

1% SSR CTCM S50 HK1 0801234657/P3

20 SSR CTCE SQ HK1 ALC//THAIAMADEUS.COM/P3

21 SSR ¥BACG SQ HK1 TTL 20KCG EXCESS BACGAGE WEIGHT/S4/P2

22 SSR ¥BAG SQ HK1 TTL 20KG E¥XCESS BACGAGE WEIGHT/S5/P2
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Then save PNR by RFPAX; ER

@ € Command page - AMADEUS ADAM MR (3) - OLAPR - SIN - 6M0ZQJ

£\ This PNR contains some NOC flights. Some of the cryptic command may not be allowed. Try in Graphic (ALT + R)

--- TST TSM RLR NDC ---
RP/BKKOK2 130 /BKKOK2130 TM/SU 30JAN24/10102  6MOZQJ
[l.AMADEUS/ADAM MR (ADT)  2.AMADEUS/AMANDA MS (ADT)
3 .AMADEUS/ANNTONIA MISS (CHD/15SEP18)
4 SQ 705 VvV 01APR 1 BKKSIN HK3 0940 1305 O01APR N
5 SQ 706 Vv O7APR 7 SINBKK HK3 0710 0835 O07APR N
6 APA SIRIWANETHAIAMADEUS.COM
7 APA 02 207 9090
& TK TLO1FEB/BKKOK2130

G SSR RQST SQ HK1 BKKSIN/42CN,P3/S4 SEE RTSTR
10 SSR RQST SQ HK1 BKKSIN/42BN,P2/S4 SEE RTSTR
11 SSR RQST SQ HK1 BKKSIN/42AN,P1/S4 SEE RTSTR
12 SSR RQST SQ HK1 SINBKK/43KN,P3/S5 SEE RTSTR
13 SSR RQST SQ HK1 SINBKK/43J0N,P2/S5 SEE RTSTR
14 SSR RQST SQ HK1 SINBKK/43HN,P1/S5 SEE RTSTR
15 SSR CTCM SQ HK1 0801234657/P1

16 SSR CTCE SQ ALC//THAIAMADEUS . COM/P1

17 SSR CTCM SQ 0801234657/p2
18 SSR CTCE SQ ALC//THAIAMADEUS .COM/P2
19 SSR CTCM SQ 0801234657/p3

20 SSR CTCE SQ ALC//THAIAMADEUS .COM/P3

21 SSR ¥BAG SQ TTL 20KG EXCESS BAGGAGE WEIGHT/S4/P2
22 SSR ZBAG SQ TTL 20KG EXCESS BAGGAGE WEIGHT/S5/P2
23_0QPC-02FER:1600/1C256/SQ PAYMENT TIME LIMIT/S4-5

* ES/G 30JAN/TMSU/BKKOK2130

¢
1
1
: BKKOK219wW-B

ARRRRAR

N - ——

>
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How to pay and issue the ticket

Note: Before issuing the ticket, review the flight details.

1. Inthe Products section, select the flight and click on Issue and pay or select Issueand

pay from the drop-down list.

Products
...... &, Add hotel product <=5 Add car product Add rail product
= Addformof payment ¢ Send

(i \
1 139 Issue and pay : [l Cancel Order (D) Full fare conditions ~ [C] Baggage information
N o ’
e e e } Moo £t 1. 2026
1 onday, April 1, -

4 = AR BKK == 5IN
a2 x - L A

ITINERARY PRICE

Singapore A... Monday, BKK Banghkok Suvarnabhu... 3

- 0
SQ 705 April 1, 2024 09240 1305
Airline record locator 6MNZES Latest check-intime -
Singapore A... Sunday, SIN Singapore Changi Y BKK
sQ 708 April 7, 2024 g7 Terminal 2 08:35

Airline record locator 6MNZES Latest check-in time -

THE 39,775.00

Singapore Changi

Terminal 0

Bangkok Suvarnabhu...

+ Add services

1
32 e comFlRl{lE Issue and pay| "

[ il )

[ ——— J

Class V Cabin -
HE

Class V Cabin -
HE
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2. The Review and issue your NDC Content page is displayed.

< Go to booking file

Passengers

Itinerary Details

BKK — SIN No connections

SINGAPOR... Apri, 2024  BKK
5QT0S 05:40

SIN = BKK Mo connections

SINGAPOR... Apr7, 2024 SIM
SQ Toe 0710

Price details

Passenger

MR AMADEUS ADAM  apT
M5 AMADEUS AMANDA  apT
MISS AMADEUS ANMNTOMIA  cHD

Total ameounts

[ Create invoice

PAX2 apT MRAMADEUS ADAM PAX3 ot MSAMADEUS AMANDA

™ @3 Booking file - AMADEUS ADAM MR (3) - 0LAPR - 5IN - 6BMOZ0QJ

Review and issue your NDC content

Terminal 2

Totsl for sll pazsengers: THB 38,775.00 (including taxes and discounts)

Fare amount

THE &.600.00
THB 6,600.00
THE 4,330.00

PAX4 cHD

SIN
1305

2HE
08:35

Terminal 0

MISS AMADEUS ANMNTOMNIA

[ Baggage information

Taxes
THE 2,475.00
THB 2,475.00

THE 2,475.00

Services

THE 1.040.00
THE 12,120.00
THE 1.040.00

Clazs W Cabin ECON...

Clazs ¥ Cabin ECON...

() Full fare conditions

Total

THE 10,115.00
THB 21,155.00
THE &,483.00

THE 39,775.00

3. Inthe Form of Payment section, select the payment type (Cash)

4. Click on Issue and pay again.

Form of payment

o ———————————— -,

ld AY
l Type 1
1 Cazh - | :
1
1 1
| Form of payment :
: Cash - | 1
\ 1

N /

-
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NDC Booking file with ticket

A message and the new ticket number confirm that NDC content was paid and issued. NDC
tickets and EMDs are displayed in the E-Ticket and EMD section of booking file.

E-Ticket and EMD ~

1 @ NDC content was paid and issued

-

Add Manual E-Ticket Add Manual EMD

i

1
i
th
m
=]
1
A
=
i
=
Erl
i
fa
B,
=]
=%

B T

’ \\
'I D Ticket number Ticketing office  Passenger Flight Total ‘I
: D 618-2445568538 BKKOKZ130 1 AMADEUS ADAM 5Q BKEK-SIN Q1APR24 :
(] Issued on 30JAN24 from TSTL 5Q SIN-BEK OTAPR24 1
U 1
1 D €1B8-2445568935 BKKOK2130 2 AMADEUS AMANDA 5Q BKHE-SIN Q1APR24 1
: lzsued on 30JAN24 from TSTZ 50Q SIMN-BHEK OTAFRZ4 :
U 1
(1 D E1B-2443588340 BHKOKZ130 2| AMADEUS ANMTOMIA SQT05 50Q BEKK-SIN Q1AFRZ4 1
: lzzued on 30JAN24 from TST3 SQT0E 50Q SIM-BHEK OTAPRZS :
\ . U

Total for sl tickets and all pazsengers -

e pghs iy

,‘_------------------------------------------------------------------------\\

I’D EMD number Service Ticksting office  Passenger Flight Total \\
! \
l D ©1E-4568075477 Seat Map RQST BKKOK2120 1 AMADEUS ADAM SQT05 5Q BKKE-SIN QlAPR24 1
1 1
1 1
1 D E15-43680T3480 Sest Map RQST BHKOKZ130 1 | AMADEUS ADAM SQT06 50Q SIMN-BHEK OTAFRZ4 1
1 1
1 1
1 D 615-43680734786 Sest Map RQST BHKOKZ130 2 | AMADEUS AMAMDA SQT05 50Q BKK-SIN Q1AFRZS 1
1 1
1 1
1 D 618-4568075481 Misc. XBAG BKKOKZ130 2 AMADEUS AMANDA 5Q7T05 5Q BKEK-SIN Q1APR24 1
: S5Q706 5Q SIN-BEK OTAPR24 :
1 1
1 D 61E-4568075473 Seat Map RQST BKKOK2130 2 AMADEUS AMAMNDA SQ7T0E 5Q SIN-BEK QTAPR24 1
1 1
1 1
1 D 615-4358073478 Sest Map RQST BHKOKZ130 2 | AMADEUS ANMTOMIA SQT06 50Q SIM-BHE OTAPRZ4 1
1 1
1 1
1 D E1E8-4368073473 Sest Map RQST BHKOKZ130 2 | AMADEUS ANMTOMIA SQT05 5Q BEKK-SIN Q1AFRZ4 []
\ ]

N I for all /

\\ Total for sll EMD - ’,
S S S S S S SN SN S SN S S R S S R S S S S S S S S S S S S S S S R S R R -
E-Ticket Record:
E-Ticket X

E-ticket Number

618-2445968938

AMADEUS/ADAM MR (ADT)
l,---------g\
2 Dep. city Arr. city Flight Class Date Time Fare basis 1 Coupon status :
1 BKK SIN SQ 705 v Monday, April 1, 2024 05:40 VIETHR : Open foruse :
1
2 SIN BKK SQ 706 v Sunday, April 7, 2024 07:10 V1ETHR 1 Open foruse :

N

(ST ————
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In the command page:

£ ¢ Command page - AMADEUS ADAM MR (3) - O1APR - SIN - 6M0OZ0J
This PMR contains some NDC flights. Some of the cryptic command may not be allowed. Try in Graphic (ALT +R)
= RT

-—— TST TSM RLR NDC ——-
RP/BKFOK2130/BKKOKZ130 TM/SU 30JANZ4/1019Z EMOZQT
E.AMADEUSHADAM MR (ADT) 2 .BAMADEUS /AMANDA MS (ADT)
3 .AMADEUS /BNNTONIA MISS (CHD/15SEP18)
4 S50 705 v 01AFPR 1 BKEKSIN HK3 0%40 1305 O1AFPR N
E 50 706 v O7TAPR 7 SINBKK HK3 0710 0835 O0OTAPR N
& APA SIRIWANETHAIRMADEUS.COM
7 mPR 02 207 9090
8 TK OK30JAN/BKKOK2130
% SSR RQST SQ HK1 BEKKSIN/42CN,P3/54 SEE RTSTR
10 SSR RQST SQ HK1 BEKSIN/42BN,P2/54 SEE RTSTR
11 SSR RQST SO HK1 BEKSIN/42AN,P1/54 SEE RTSTR
12 SSR RQST SQ HK1 SINBKK/43KN,P3/55 SEE RTSTR
13 SSR RQST SQ HK1 SINBKK/43JN,P2/55 SEE RTSTR
14 SSR RQST SO HK1 SINBKK/43HN,P1/55 SEE RTSTR
15 SSR CTCM SQ HK1 0801234657/P1
16 SSR CTCE S5Q HK1 ALC//THATAMADEUS.COM/P1
17 SSR CTCM SQ HK1 0801234657/P2
18 SSR CTCE SQ HK1 ALC//THAIAMADEUS.COM/P2
1% SSR CTCM SQ HK1 0801234657/P3
20 SSR CTCE SQ HK1 ALC//THAIAMADEUS.COM/P3
2?1 SSR ¥BAG SQ HK1 TTL 20K3 EXCESS BAGGACGE WEIGHT/S4/P2
QE_EEB-EEEG-EQ-uEl-tTL.HmﬁlJﬁﬂﬁﬁﬂiiﬂﬁgﬂuﬂlJEUI&UJEE£32 .......
;/53 FA PR¥ £1E8-24459528C038/ETSQ/300AN24 /BKKOK2130/35022083
fs4-5/P1
PAY £18-24450962532/ETSQ/30JAN24 /BKKOK2130/35022083
J54-5/p2
PAY £15-2445063040/ETSQ/30JANZ4 /BKKOK2130/35022083

=]
.
|
=]

[
tn
|
h=]

/54-5/P3

PRY 618-4568075477/DTS50/30JANZ24 /BKKOK2130/35022083/P1/E11
PAY 618-4568075480/DTSQ/30JAN24 /BKKOK2130/35022083/P1/E14
PLY 618-4568075476/DTSQ/30JAN24 /BKKOK2130/35022083/P2/E1D
PRLY 618-4568075481/DTs0/30JANZ4 /BKKOK2130/35022083
JP2/E21-22

PAY 618-4568075479/DTSQ/30JAN24 /BKKOK2130/35022083/P2/E13
PLY 618-4568075478/DTsQ/30JAN24 /BKKOK2130/35022083/P3/E12
PALY 618-4568075475/DTsQ/30JANZ4 /BKKOK2130/35022083/P3/E9
\33 FP CASH

(=R =
i I, |
-

sy p———————
L L R R RORD

| ol )

e |

=]

L
R
|
il

=~

S
N

7

B
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How to send document receipt

Note: E-ticket receipts (ITR) for NDC bookings can only be issued after the ticket issuance

or exchange.

In the E-Ticket and EMD section, click on Issue Document Receipt.

1
E-Ticket and EMD : ~
o e e
@ MOC content was paid and issusd *
r-------------‘
Refundl ssue Document Receipt :-'. Add Manual E-Tickst Add Manual EMD E F Send A.LR. E-Ticke
—————— — ———
D Tickst number Ticketing office  Passenger Flight Total
D ©1B-24435568538 BKKOKZ2130 1 AMADEUS ADAM SQ7T05 5Q BEK-5IN Q1APRZ4
lzzued on 30JAN24 from TST1 SQT06 5Q SIN-BEK OTAPRZA
D ©18-2443568535 BKKOKZ2130 z | AMADEUS AMAMDA SQ7T05 5Q BEK-5IN Q1APRZ4
lssued on 30JAN24 from TST2 SQT06 5Q SIN-BKK OTAPR24
D €1E-2443568540 BKKOKZ130 2| AMADEUS ANMTONIA SQT05 5Q BEK-SIN Q1AFRZ4
lssued on 30JAN24 from TST3 SQT06 5Q SIN-BKK OTAPR24
Total for all tickets and all pazsengerz -
D EMD number Service Ticketing office  Passenger Flight Total
D 6184368075477 Seat Map RQST BKKOKZ120 1 AMADEUS ADAM SQT0S s5Q BKK-SIN Q1APRZ4
D ©15-4368075480 Seat Map RQST BKKOK2130 1 AMADEUS ADAM SQT06 5Q SIN-BKK OTAPR24
D 615-4368073476 Sest Map RQST BHKOKZ130 2 | AMADEUS AMAMDA SQT05 5Q BKK-SIN Q1AFRZS
D E1E-436E073481 Misc. XBAG BKKOKZ130 2 | AMADEUS AMAMDA SQT05 5Q BEK-SIN Q1AFRZ4
SQT06 5Q SIN-BKK OTAPR24
D E1E-4368073479 Sest Map RQST BKKOKZ130 2 | AMADEUS AMAMDA SQT08 5Q SIM-BKK OTAFRI4
D ©1E8-436E073478 Sest Map RQST BKKOKZ2130 2 | AMADEUS AMMTONIA SQT06 5Q SIMN-BKK OTAPRZ4
D 6184368075475 Seat Map RQST BKKOKZ120 = AMADEUS ANNTOMIA SQT0S s5Q BKK-SIN Q1APRZ4
Total for all EMD -
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Send E-ticket Receipt.

THAI - Amadeus Southeast Asia

T L]
\ Issue Document Receipt _ } X

Document Type (@) E-Ticket itinerary Receipt () EMD Supporting Documants

E-Ticket Number Passenger PTC Segments
618-2445968938 1 AMADEUS / Adam ADT 1|2
518-2445968539 2 AMADEUS [ Amanda ADT 1 2
618-2445968940 5 AMADEUS [ Anntonia CHD 1|2
Document Remarks(0) v
Document Language Settings %
Frint/Download/Send Options ~
Py
_| Print/Download : Email ,I ] Fax

You can open the document in your browser
by clicking the icon at the bottom right of the
SCreen.

+
=

&

m

m
il

oy,

: Other emails

1
1 ALC@THAIAMADEUS.COM
i

Add email

——
i
m

-

p———
-

—_—

You can send ITR to email address in the command page by entering:

ITR-EML-ALC@THHAIAMADEUS.COM

2 @D Command page - AMADEUS ADAM MR (3) - 01APR - SIN - 6M070)J
This PNR contains some NDC flights. Some of the cryptic command may not be allowed, Try in Graphic (ALT + R)

--- TST TSM RLR NDC ——-

RP/BKKOK2130/BKKOK2130 TM/SU 30JAN24/1033Z  6MOZQJ
1.AMADEUS/ADAM MR (ADT) 2 . AMADEUS/AMANDA MS (ADT)
3.AMADEUS/ANNTONTA MISS (CHD/15SEP18)

4 8Q 705 V 01APR 1 BKKSIN HK3 0940 1305 O01APR N
5 8Q 706 V 07APR 7 SINBKK HK3 0710 0835 O07APR N
6 APA STIRIWAN@THATAMADEUS .COM

7 APA 02 207 9090

8 TK OK30JAN/BKKOK2130

9 SSR RQST SQ HK1 BKKSIN/42CN,P3/S4  SEE RTSTR

10 SSR RQST SQ HK1 BKKSIN/A2EN,P2/S4  SEE RTSTR

11 SSR RQST SQ HK1 BKKSIN/A2AN,P1/S4  SEE RTSTR

12 SSR RQST SQ HK1 STINBKK/A3KN,P3/S85  SEE RTSTR

13 SSR RQST SQ HK1 SINBKK/43JN,P2/85  SEE RTSTR

14 SSR RQST SQ HK1 SINBKK/43HN,P1/S5  SEE RTSTR

15 SSR CTCM SQ HK1 0801234657/P1

16 SSR CTCE SQ HK1 ALC//THATAMADEUS.COM/P1

17 SSR CTCM SQ HK1 0801234657/P2

18 SSR CTCE SQ HK1 ALC//THAIAMADEUS.COM/P2

19 SSR CTCM SQ HK1 0801234657/P3

20 SSR CTCE SQ HK1 ALC//THAIAMADEUS.COM/P3

21 SSR XBAG SQ HK1 TTL 20KC EXCESS BAGGACGE WEIGHT/S4/P2
22 S8R XBAG SQ HK1 TTL 20KC EXCESS BAGCACE WEIGHT/S5/P2

Y R ————

[

> ITR-EML-ALCETHATAMADEUS.COM

ITINERARY RECEIPT EMAIL SENT

- —— —

I

>|
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Electronic Ticket Receipt

Agency THAI-AMADEUS
89 VIBHAVADI ROAD
BANGKOK
Telephone 02 207 9090
IATA 35022083
Traveler

AMADEUS/ADAM MR (ADT)

Itinerary

Monday 01 April 2024

Booking ref EMOZQJ CheckMyTrip App

Trip in M
Document Issue Date 30 January 24 Baggage

Ticket Humber
618-2445968938

Issuing Airling
Singapore Airines

— Singapore Airlines SQ 705 (Operated By Singapore Airlines, $Q)

EE Departure 01 April 09:40 SUVARNABHUMI INTL BANGKOK
Amival 01 April 13:05 CHANGI SINGAPORE Terminal - 0
Duration 02:25h {Non Stop)
Flight Distance BAO Mies
Class Economy (V)
Booking Status Confirmed
X Boarding Time 01 April 02:10 [Subject to change)
Check-in. Equipment TET All Series Passengsr
Airline Contact Suvarnabhurni Intl - 236 044072265301
Changi - 65 6223 8888
Seat 42A - Confimed for AMADEUS/ADAM MR (ADT)
Baggage Allowance 25K for AMADEUS/ADAM MR (ADT)
Flight Meal Meal
Sunday 0T April 2024
— Singapore Airlines 5Q 706 (Operated By Singapore Airlines, 5Q)
¥ Departure 07 April 010 CHANGI SINGAPORE Terminal : 2
Amival 07 April 08:23 SUVARNABHUMI INTL BANGKOK
Duration 02:25h {Non Stop)
Flight Distance BBO Mies
Class Economy (V)
Booking Status Confirmed
. Boarding Time 07 April 05:40 | Subject to change)
Checkin Equipment TEBT All Series Passenger
Airline Contact Changi - 65 6223 8BEB
Suvarnabhurmi Infl - 236 044002365301
Seat 43H - Confirmed for AMADEUS/ADAM MR (ADT)
Baggage Allowance 25K for AMADEUS/ADAM MR (ADT)
Flight Meal Meal
At check-in, you must show a photo 1D.
Airline Booking Reference SQ/EMNZED
Receipt
Ticket number : 618-2445968938 AMADEL S/ADAM MR (ADT) Ticketed Date: 30.Jan24
City Airline Date Fare Basis Not valid before Not valid after
BKK - SIN SINGAPCRE AIRLINES Apr - - -
SIM - BKE SINGAPCRE AIRLINES 07 Apr - - -
Form of payment :
Air Fare : THB 8800.00 Tax Total - THE 2475.00
Tax : THE ¥ 35.00E7 THE X 1180.005G THE X 156.00G8 THE X 205.000P
THE X 35.00E7 THE X 280.00L7 THE X 15.0038 THE X 700.00TS
Teotal Amount : THE B075.00
Issuing Airline : SINGAPORE AIRLINES

The fare that applies on the date of purchase is only valid for the entire itinerary and the specific travel dates mentioned on the ticket.

lectronic Miscellaneous Document Receipt

: B1E-456807547T In

From : BANGHOR SUVARMABHUMI INTL

Payment Details
Form of payment : CASH
Fare : THB 520
Total : THB 520
Document Number - B1E-456E075480 In
Coupon Service
1

From : SINGAPORE GHAMGI
Payment Details
Form of payment : GASH
Fare : THB 520
Total : THB 520

connection with Issue date  : 30JAM2024
Date
To : SINGAPORE CHANGI
connection with Issue date  : 30JAM2024
Date

To : BANGKOK SUWARNABHUMI INTL

FLIGHT{B) CALCULATED AVERAGE CO2 EMIEHIONE |8 13277 KB/PEREON

S0URCE: ICAD CARBOMN EMIZSIONS CALCULATOR
RU T g n i

OF Tax gollacied repracentc the Singapore Aviation Levy.
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How to split a passenger from an NDC booking

You can now split a passenger from an NDC booking to partially exchange or refund a ticket
or to split up passenger information.

To split a passenger from an NDC booking:

1. Retrieve the booking file.
2. Inthe Passenger and contact details section, click Split NDC Order.

v @ Booking file - SMITH ADAM MR (2) - 01MAY - SIN - SIKKAQ

Passenger and contact details ~
(m————— =
: Split NDC Order : Add agency contact
N -
1 SMITH ADAM MR ADT - Fraquent Flyer
Add

Phone (SSR): 0801234567  SHARED WITH SQ AIRLINE

Email (SSR): THAYADA@THAIAMADEUS.COM  SHARED WITH SQ AIRLINE

2 SMITH ANNA MS ADT - Frequent Flyer
Add

Phone (SSR): 0801234567  SHARED WITH SQ AIRLINE

Email (SSR): THAYADA@THAIAMADEUS.COM  SHARED WITH SQAIRLINE

Contact information

Phone - Agency (APA): SIRIWAN@THAIAMADEUS.COM
Phane - Agency (APA): 02 207 5030

The Split NDC Oder window opens.

Split NDC Order

PNR information
Amadeus Record Locator: 5IKKAQ NDC Order ID: 5Q_5IKISH Mumber of Passengers: 2

Select Passengers to move

[0 SMITHADAM ADT

[0 SMITHANNA ADT

Number of passengers to move: 0 of 2
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3. Select the passenger you want to split from the PNR and click the Split NDC Order button.

Split NDC Order

PNR information

Amadeus Record Locator: 5IKKAQ NDC Order ID: SQ_5IKI5H Number of Passengers: 2

Select Passengers to move

SMITH ANNA ADT

Number of passengers to move: 1 of 2

o —————————— - ~

1
Goback || IRL |
1
J

In the Split completed window, the split PNRs are shown with their reference numbers.

) Split completed

NDC Order was split.
Select a PNR to display:

PNR HAS BEEN CHANGED IGNORE BEFORE PROCEEDING (24040)

PNR Order ID Passengers
pmm—————— <
' )
I ﬁ.f ﬁl ﬁl
H @ SIKCOV i 5Q_5IL3FF SMITH ADAM
1 1
1 1
1 1
1 O SIKKADQ 1 S0 _5IKI3H SMITH ANNA
1 1
\ ]
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4. Select the PNR you want to display and click the Continue button.

) Split completed

NDC Orderwas split.
Select a PNR to display:

PNR HAS BEEN CHANGED IGNORE BEFORE PROCEEDING (24040)

PNR Order ID Passengers
pm———————— .
: @ 5IKCQwW : SQ_SIL3FF SMITH ADAM
|- ------- -'

O SIKKAQ SQ_5IKISH SMITH ANNA

The associated PNR reference is displayed in the Booking file information section.

m @ Booking file - SMITH ADAM MR (1] - 01MAY - SIN - SIKCQW

Booking file flags RLR

Booking File Infermation

Booking File History ~ TSTHistory  Cryptic Display ~ TSMHistory  Delay Booking File  Placeonqueue  Synchronize NDC Order
Received Fromi SECOTRN Ticketing Arrangement: TK OK23APR24/BKKOK2130 Remove  More options
Responsible Agent: TMSU Responsible Office: BKKOK2130 Queuing Office: BKKOK2130 Amadeus Record locator: SIKCQW
Created on Apr 23,2024 by 0182TM Last saved: Apr 23, 2024, 18:55:00 NDC Order ID: SQ_SIL3FF Alrline record locators:
‘ _____________ \ m SQISILIFFE
il Associsted PuRs:  siKKAQ :
! ]

The associated PNR reference is shown as an SP element in the cryptic mode.
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@) command page - SMITH ADAM MR (1) - 01MAY - SIN - 5IKCQW

This PNR contains some MDC flights. Some of the cryptic command may not be allowed. Try in Graphic [ALT +R)

> RT

--- TST AXR RLR NDC ---

RP/BKKOK2130/BKKOK2130 TM/SU 23APR24/1159Z  SIKCQW
il . SMITH/ADAM MR (ADT)
2 8@ 705 V 01MAY 3 BKKSIN HK1 0940 1305 O1MAY N

3 SQ 706 V OSMAY 7 SINBKK HK1 0710 0835 OS5SMAY N

4 APA SIRIWANEGTHATIAMADEUS.COM

5 APA 02 207 9090

6§ TK OK23APR/BKKOK2130

7 SSR CTCM SQ HK1 0801234567

8 SSR CTCE SQ HK1 THAYADA//THAIAMADEUS.COM

9 FA PARX ©12-2452260248/ETSQ/23APR24 /BKKOK2130/35022083/82-3
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How to cancel an NDC booking

Note: The PNR needs to be saved before you can cancel a booking.

1. Inthe Products section, select the flight you want to cancel. All segments of the flightare

automatically selected.

2. Click on Cancel Order or select Cancel Order from the drop-down list.
Depending on the situation and the airline, the order is cancelled, refunded or voided.

Cancel before ticketing — Cancel Order

o If noticket has been issued, the order is cancelled.

You will release space in airline inventory.

Products ~
& Add hotel product %3 Add car product & Addseats + Add services
] Send
= ‘I
125 Issue and pay : [ Cancel Order  § (& Full fare conditions [ Baggage information
v — ————————————————————— T
______ P - \\
/4
. Friday, March 1, 2024 -
g AR Brk=sIN DD T:E:;"ay:athh Lo THB,200.00 14 @ cormves| Issue and pay i
1
1 Issue and pay :
ITINERARY PRICE 1  p=———— 1
1 JCancel Order 1 I
I N ) H
SingaporeA... Friday, BKK Bangkok Suvarnabhu... N SIN Singapore Changi : Full fare conditions 1
SQ 8615 March 1, 0930 1235 Terminal 1 1 , o
2024 1 Baggage information 1
I I
I I
Airline record locator 6NBSUT  Latest check-in time - : :
\ U
~ 4
SingaporeA... Tuesday, SIN Singapore Changi N BKK Bangkok Suvarnabhu.. ™ =yps s g= mm e == = ———
Q708 March s, 08:33 Terminal 2 11:00 e
2024
Airline record locator NBSUT  Latest check-in time -
Cancel NDC Order? X

—————— \
Go back : Cancel Order

Vi

-~

&) NDC Order canceled

NDC Order was successfully canceled.
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Cancel after ticketing — Void (Same day)

o If the airline considers the cancellation to be a void, it cancels the itinerary.

r-------\

Full fare conditions

1
: [l Cancel Order | & Exchange

R

Monday, July1,2024 -
Sunday, July 7, 2024

o= AR

BKK =2 SIN D

[ ————————
E-Ticket and EMD 1 ~
N o e
@ NDC content was paid and issued b4
Add Manual E-Tickst Add Manual EMD Create Original/lssue
e foid E-Ticket/EMD Show Refund
o e o o o
Cd ~
)i Ticketing S
I, Od Ticket number office Passenger Flight Total \\
4 O 618-2452472804 BHKOK2130 T SMITH ANNA 5Q713 30 BKK-SIN 01JULz24 ‘|
! Issued on 21MAY24 from TST2 5Q714 30 SIN-BKK. 0TJUL24 :
: [l 618-2452472803 BKKOK2130 1| SMITH ANNTOMIA e SQ713 S0 BKK-SIN 01JuL24 :
] Issued on 21MAY24 from TST1 SQ714 S0 SIN-BKK. 07JUL24 1
i 1
O 618-2452472305 BKKOK2130 20 SMITH ANTONY 5Q713 ] BKK-SIN 01JUL24 1
: Issued on 21MAY24 from TST3 50714 50 SIN-BKK. 07JUL24 :
: Total for all tickets and all passengers - :
i 1
i 1
n Ticketing 1
: Od EMD number Service office Passenger Flight Total :
: O 518-4571372124  Seat Map RQST BKKOK2130 1 SMITH AMNA SQ713 S0 BKK-SIN 01JuL24 :
i 1
: [ 618-4571372123  Seat Map RQST BKKOK2130 2| SMITH ANTONY 5Q713 50 BKK-SIN 01JULz24 :
i 1
: (] 618-4571372126  Seat Map RQST BKKOK2130 2 SMITH AMNA 5Q714 5Q SIN-BKK. 07JUL24 :
n 1
“ O 518-4571372125  Seat Map RQST BKKOK2130 2 SMITH ANTONY 5Q714 50 SIN-BKK 07JUL24 ,'
\\ /
\\ Total for all EMD - ’/l
N-----------------------------------------------------------_’
Products ~
= Add airproduct &% Add hotelproduct @3 Addcarproduct Y& Addseats + Addservices [ Addformofpayment 4] Send

[0 Baggage information

THB 19,085.00

| T ———

Cancel NDC Order?

Cancellation type m

You will release space in airline inventory.

{——————————w

Cancel Order

-
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@ NDC Order canceled
NDC Order was successfully canceled.
Passenger Type Segment Reference Status
o
v Aot SMITH ANNA Air, Seat BKE-SIN, SIN-BKK 3 documents II VoID 1
1 1
1 1
Air BKK-SIN 6182452472804 1 VoID ]
1 1
1 1
Air SIN-BKK 6182452472804 1 voID 1
1 1
1 1
Seat - 6184571372124 1 VOID 1
1 1
1
Seat - 6184571372126 : vOoID 1
1 1
> e SMITH ANNTONIA Air BKK-SIN, SIN-BKK 6182452472303 : VOID :
1 1
1 1
b cip  SMITH ANTONY Air, Seat BKE-SIN, SIN-BKK 3 documents 1 VOID ]
]
‘\ ——
(== \
1 . 1
1 Continue 1
N 4
E-Ticket and EMD e
Refund Issue Document Receipt ATC Reissue Add Manual E-Ticket Add Manual EMD Create Original/lssued in Exchange For (FO) Send A.LR. E-Ticket Send A.LR. EMD
Vi Void E-Ticket/EMD Shov
,’,_------------------------~~\
D Ticket number Ticketing office Passenger I/ Flight Total \\
O 618-2452472604 ) SMITHANNA I “
Manually entered E-Ticket l
1
I 618-2452472803 10 SMITHANNTONIA e
Manually enterad E-Ticket :
M 518-2452472805 ) SMITHANTONY 1
Manually entered E-Ticket :
: Total for all tickets and all passengers -
1
1 EMD number Service Ticketing office Passenger : Flight Total
D 618-4571372123 2 | SMITH ANTONY :
Manually entered EMD 1
D 618-4571372124 3 SMITH ANNA :
Manually entered EMD 1
O 618-4571372125 20 SMITH ANTONY :
Manually entered EMD \ ,‘
\
D 618-4571372126 2| SMITH ANNA \ ’,
Manually entered EMD S PR
N -
Total forall EMD -
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Refund

o Ifthe airline considers it to be a refund, the refundable amount is displayed.

E-Ticket and EMD ~
Issue Document Receipt issue Add Manual E-Ticket Add Manual EMD
E-Ticket Send A.L.LR. EMD
Show Refund
Ticketing
O Ticket number office Passenger Flight Total
D 618-2452473002 BKKOK2130 1 | SMITH ADAM 5Q713 s5Q BKK-SIN 01JuLz4
Issued on 21MAY24 from TST1 5Q714 5Q SIN-BKK 07JuLZ4
D G18-2452473003 BKKOKZ2130 2 | SMITH ANNA 5Q713 5Q BKK-SIN 01JULZ4
Issued on 21MAY24 from TST2 50714 s5Q SIN-BKK 07JuLz4
Total for all tickets and all passengers -
Ticketing
O EMD number Service office Passenger Flight Total
D G18-4571372188  Seat Map RQST BKKOKZ2130 1 | SMITH ADAM 5Q713 5Q BKK-SIN 01JULZ4
D 618-4571372187 Seat Map RQST BKKOKZ130 2 | SMITH ANMNA 5Q713 sQ BKK-SIN 01JuLz4
D 618-4571372191 Seat Map RQST BKKOK2130 1 | SMITH ADAM 50714 5Q SIN-BKK 07JuLz4
D 618-4571372190 Seat Map RQST BKKOKZ130 2 | SMITH ANMNA 5Q714 sQ SIN-BKK 07JuLz4
Total for all EMD -
Products ~

= Add hotel product &= Add carproduct & Addseats =+ Addservices 3 Addformo

\
1
1[ii] Cancel Order : ) Exchange (1) Full fare conditions [ Baggage information

o e e e

Maonday, July 1, 2024 -
Z= AR ekk=sin (D sund yJ {y? o4 THB 19,820.00
unday, July 7,

Cancel NDC QOrder?

Cancellation type (L)

Total penalty Total refund for all passengers
THB 12,540.00 THB 5,200.00

Passenger Type Segment Fare Taxes Penalty Tax refund Total refund
ADT  SMITH ADAM Air BKK-5IN, SIN-BKK THB 6,270.00 THB 2,600.00 THB 6,270.00 THB 2,600.00 THB 2,5600.00
ADT  SMITH ANNA Air BKK-SIN, SIN-BKK THB 6,270.00 THB 2,500.00 THB 6,270.00 THB 2,600.00 THB 2,600.00

You will release space in airline inventory.

Go backl Cancel Order

LY

THAI Amadeus Learning Centre Page 77 of 90



All Fares & NDC Content

dMaDEUS

THAI - Amadeus Southeast Asia

&) NDC Order canceled

NDC Order was successfully canceled.

Passenger Type Segment Reference Status
o
5 ADT SMITH ADAM Air, Seat BKK-SIN, SIN-BKK 3 documents REFUNDED :
1
1 1
1 1
3 ADT  SMITH ANNA Alr, Seat BKK-SIN, SIN-BKK 3 documents 1 REFUNDED 1
| JE
( —_——————
i m :
! 1
\ 2
E-Ticket and EMD ~
Refund Issue Document Receipt ATC Reissue Add Manual E-Ticket Add Manual EMD Create Original/lssued in Exchange For (FO) Send A.LR. E-Ticket Send A.LR. EMD
-Ticket/EMD Show Refund
,,—-——-—-——-—--—-——-—-——--\
7 \\
D Ticket number Ticketing office Passenger ll Flight Total \
1
D 618-2452473002 2| SMITHADAM l 1
Manually entered E-Ticket : :
D 618-2452473003 2| SMITH ANNA 1 1
Manually entered E-Ticket : :
: Total for all tickets and all passengers - :
1 1
D EMD number Service Ticketing office Passenger : Flight Total :
O 518-4571372187 5 SMITH ANNA : :
Manually entered EMD 1 1
D 618-4571372188 1| SMITH ADAM : :
Manually entered EMD 1 1
D 618-4571372190 2 SMITH ANNA : :
Manually entered EMD \ '}
SMITH ADAM \\ /l
618-4571372191 M
O 6: 2 S N ,
Manually entered EMD N
Total for all EMD -
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How to exchange an NDC ticket

1. Inthe Products section, select the flight to be exchanged.

2. Click on Exchange or select Exchange from the drop-down list.

E-Ticket and EMD N

Add Manual E-Ticket Add Manual EMD Cri

Refund Issue Document Receipt AT

- —— - — - -,

s \
1 | Ticket number Ticketing office  Passenger Flight Total :
H -
1 O 618-2452473042 BKKOK2130 T SMITH ADAM 5Q705 5Q BKK-5IN f 01Jul24 :
: Issued on 21MAY24 from TST1 5QT06 5Q SIN-BKK | 03Julzs 1 1
— 1
: Total for all tickets and all passenge-rs - :
\ U

\,

N o s 1 ] . . . . . . . .

Products 1 ~

N o ———

£ Add hotelproduct =% Addcarproduct & Addseats 4 Addserviees [ Addform ment ] Send

k———————n

1 L :
[i] Cancel Ordey  Exchange -’I- Full fare conditions [0 Baggage information
' ’

A o

4
Y2 AY
N Monday, July 1, 2024 - \
+ I = 800, 2, o conFiRMED )
B i ar BKK = SIN m Friday, July 5, 2024 THB 10,800.00 ] ‘l . :
: Cancel Order :
ITINERARY PRICE 1 pEm————— 1
1 : Exchange 1 1
[T ST 1
Singapore Airli...  Monday, July 1, BKK Banghkok Suvarnabhumi... > SIN Singapore Changi Hlzzs Full fare conditions 1
5Q705 2024 09:40 13:05 Terminal 0 : ) ) ™ :
H Baggage information H
\ 1
Airline record locator 62BEKR Latest check-in time - N\, /
\------------—,
Singapore Airli...  Friday, July 5, 51N Singapore Changi N BKK Bangkok Suvarnabhumi... Class N Cabin -
5Q 708 2024 o710 Terminal 2 08:35 "

Airline record locator 62BEKR Latest check-in time -
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3. Select the new flight date and details, click Search new flights.

¢ Backto booking file

Select flights to modify

1 @ sooking file - SMITH ADAM MR (1} - 01JUL - SIN - 62AGBJ Owned by BKKOK2130

@O  + Exchangeis forall passengers. Check the services after the exchange to see if additional action is needed.

Add a waiver

* Mandatory
O BKK — SIN Jul 1,2024
Cabin: ECONOMY (M)

i B B B B B B B B B B B ~
1 5
i 1
1 SIN = BKK Jul 5,2024 :
: Cabin: ECONOMY (M) 1
1 1
- pe—T—T—TTTTTTTT - 1
1 From* To* Date* ! Cabin™ :

L] .
T || exx ||| omuizs & i| Economy - 1
1 v A I
‘ ---------- ,
N e e o o o o B e e _’,
+ A3 flight

1
——————————— - L4
Result — Different results for selection
Ex. No additional fare, with fee only:
(e e XY
I' Price difference : Penalties: : CEE
THE 0.00 THB 1,815.00 i
1
(i) Full fare conditions :
2 7
N o o o - -
Offer may have a time limit.
July 1,2024 SINGAPORE AIRLINES Economy Value »
BKK 09:40 — SIN 13:05 Operated by SINGAPORE AIRLINES
Mo connections
July 7, 2024 SINGAPORE AIRLINES Economy Value .
SIM 07:10 —» BKK 08:35 Operated by SINGAPORE AIRLINES
Mo connections
(o S
: |
[ S pp—— p.
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Ex. Additional fare and fee:

7 ‘\
| Price difference : Penalties: / TE
THB 3,400.00 THB 1,815.00 :
1
(i) Full fare conditions ,'
G s e s e s e s e e e e s 990
Offer may hawve a time limit.
July 1, 2024 SINGAPORE AIRLIMES Economy Standard .
BKK 02:40 = SIN 13:05 Operated by SINGAPORE AIRLIMES
Mo connections
July 7, 2024 SINGAPCRE AIRLIMES Economy Standard .
SIM 07:10 —» BKK 08:35 Operated by SINGAPORE AIRLINES
Mo connections
(o |
: Select flight 1
\ L)

4. Click on Select flight to exchange the itinerary.

5. Verify and reissue.

1 @ Booking file - SMITH ADAM MR (1) - 01JUL - SIN - 62AGBJ Owned by BKK(

MNDC Offer expires in 30 minutes. Price may change before expiration.

© Exchange is for all passengers. Check the services after the exchange to see if additional action is needed.

Verify and reissue

New itinerary details

BKK > SIN No connections
SINGAPOREAIR... Jull,202¢ BKK 5 SN Terminal 0 Class N Cabin ECO (M)
5Q705 09:40 13:05

SIN > BKK No connections
SINGAPOREAIR... Jul7,202¢ SIN Terminal 2 E Class N Cabin ECO (M)
5Q706 07:10 08:35

B e e e e e e e e Y
N,
4

@ Amounts breakdown may change after the airline has issued the exchange documents

\

’ \
: 1
1 Price difference Penalties :
: THB 0.00 THB 1,815.00 :
: (@) Full fare conditions 1

1
: Passenger Original price Mew price Penalty 1
I 1

1
1 a0t wr  SMITH ADAM THE 10,300.00 THB 10,800.00 THE 1,815.00 1
: Fare 2,200.00 8,200.00 -1

Taxes 2,600.00 2,600.00

I 1
i 1

1
\\ Total amounts THE 10,300.00 THB 10,800.00 THE1,815.00 |

N ~ V4

-
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6. Check form of payment (Cash), Click on Reissue.

Form of payment

‘ @ Cash ‘

+ Add form of payment

{ ]
1

- 4
After exchanged.
4 )
: E-Ticket and EMD 1 A
e J
Refund Issue Document Receipt ATC Reissue Add Manual E-Ticket Add Manual EMD Create Original/lzsued in Exchange For (FO)
Send A.LR. E-Ticket Send A.LR.EMD
e 'oid E-Ticket/EMD ow Refund
T -
,d N\\
'I O Ticket number Ticketing office Passenger Flight Total 1
_____ - 1
: O BKKOK2130 ) SMITH ADAM 5Q705 5Q Bk o1JUL2a : 1
1 5Q708 5Q SIN-BKK poo7dul2a :
- 1
: Total for all ticksts and ehl'ps!rs&gé.'! - :
1 1
I . eeting offi . !
1 D EMD number Service Ticketing office Passenger Flight Total 1
1 g . e . . ~ 1
10 : 618-4571379567 PENF : BKKOK2130 49 SMITH ADAM 1
1
I‘ N 4 1
\ Total for all EMD - 7
4
\\ - - - - -

2 €€ command page - SMITH ADAM MR (1) - 01JUL - SIN - 62AGBJ
This PNR contains some NDC flights. Some of the cryptic command may not be allowed. Try in Graphic (ALT + R}
= RT

--— TST TSM RLR NDC ---

RP/EKKOK21 30 /BKKOK2130 T™™/SU 29MAY24/0221%Z 62AGBJ
fl.SMITH/ADAM MR (ADT)
2 8g 705 N 01JUL 1 BEKSIN HK1 0940 1305 01JUL N

3 8Q 706 N 07JUL 7 SINBKK HK1 0710 0835 07JUL N
4 SVC 50 HK1l PENF

5 APRA SIRTWANETHATAMADEUS.COM

& APA 02 207 9090

7 TK OK29MAY/BKKOK2130

8 S8R CTCM SQ HK1 0801234567

a

Iflo FA PAX f18-2452473042/ETS8Q/29MAY24 /BKKOK2130/35022083/82-3 ‘:
:11 FA PAX 618-4571379567/DTSQ/29MAY24 /BKKOK2130,/35022083/84 1
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Working with queues for NDC content

There are dedicated queue categories for NDC order change notifications:

- QACOC256-258
- QAC1C256-258
- QAC7C256-258
- QAC8C256-258

Whenis queue placement triggered?

¢ Flight time change:
The flight segment time is updated in record and the status changed to TK.

The record is queued in Q7C257.

e Involuntary flight schedule change:
The cancelled segment status is updated to UN and a new flight segment is
addedwith status TK.
The record is queued in Q7C257.

e TInvoluntary schedule cancellation:
The cancelled segment status is updated to UN. The record is queued in Q7C257.

> QT
1940 30JAN

QUEUE. .. .BKKOK2130....... Q/TTL...ADDS...LQC...IW
O L.CONFD 1ttt e ee i sn s anneeannennsnannenenns
................. c 0.pl. 6 3 3 0
....0PW TTL c T.D1. 8 3 5 0
................. c257.D1. 2 3 1 2
() o R (8 s 00000000 000000000000 C000A0000A00Aa0
................. c2 578l 2 2 0 0
Lo T i+
....TIME LIMIT...C 1.D1. = 8. 8. 13
QLB . AUTO0 & i v v v v v nsnnnsnsnassnssnssnssnassnsssss
................. c 0 1 1 0 0
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1
2
=]
4
5
6
7
8

9

o e

2

3
4
5
6
T
8
g

> QSTC257D1

** QUEUE CYCLE COMPLETE **
SKEDCHG - Q7 €257 D1 (0)
-—— TST RLR NDC —-—-

RP/BKKOK2130,/BKKOK2130

RA/SU 30JAN24/1209%Z
.AMADEUS /ADAM MR (ADT) (===

508615 V DIMAR 5 Bm(sn{'_rr_c‘_l_j 0930 1255 O01MAR
sQ 708 v OD5MAR 2 SINBKK HK1 0835 1100 O5SMAR
APR STIRIWANETHATAMADEUS .COM
APA 02 207 9090
TK TLO1FEB/BKKOK2130
SSR CTCM SQ HK1 080123567
SSR CTCE 50 HK1 ALC//THATAMADEUS.COM
OPC-02FER:1600/1C256/58Q PAYMENT TIME LIMIT/S2-3
1

> RFPRY; ERK 1
I

** OQUEUE CYCLE COMPLETE **

SKEDCHG - Q7 ©257 D1 ()
--- TST RLR NDC ---
RE/BKKOK2130/BKKOK2130

TM/SU 300aN24/1258%Z
AMADEUS /ADAM MR (ADT) ——m

508615 V DIMAR 5 BKKSIN|HK1: 0930 1255 OIMAR
sQ 708 V O5MAR 2 SINBKK AK1® 0935 1100 O5MAR
APA SIRIWANETHAIAMADEUS .COM
APA 02 207 9090
TK TLO1FEB/BKKCOKZ2130
SSR CTCM SQ HK1 080123567
SSR CTCE 5Q HK1 ALC//THAIAMADEUS.COM
OPC-02FEB:1600/1C256/50 PAYMENT TIME LIMIT/S2-3

OMAFVS

GNAFVS
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NDC Sale Report Solution
(only the Query and Transactions reports : TJQ)

NDC sales performed by travel sellers are currently not inserted into our Sales Report database.
As aresult, travel sellers do not have the capability to display their NDC sales through the
legacy Query sales reports.

With this enhancement, we introduce the capability to enable Amadeus travel sellers to display
their NDC sales in the Amadeus Travel Platform using our legacy Query sales reports (TJQ).

Every ticketed NDC transaction (prime booking issuance of e-tickets and EMDs,
exchange/reissue, refund, void) can now be displayed through the legacy Query sales

reports (TJQ), enabling our travel sellers to reconciliate their sales easily.

Some new filtering options have also been created for Query sales report to facilitate
the reconciliation of NDC sales more efficiently.

Query report containing both EDIFACT GDS and NDC sales:

TJQ/SOF/D-05AUG
All Edifact and NDC Ticketing transactions done on the 05" of AUG

> TJQ/SOF/D-05AUG

AGY NO - 35022083 QUERY REPORT 05AUG CURRENCY THB
OFFICE - BKKOK2130 SELECTION:

AGENT - ALL 05 AUG 2024
SEQ NO A/L DOC NUMBER TOTAL DOC TAX FEE COMM VAT PAX NAME AS RLOC TRNC
000225 618 2452842092 8875 2605 0 0 0 SMITH AD TM 6GW7S6 TKTT
000226 618 4571458004 730 0 0 0 0 SMITH AD TM 6GW7S6 EMDA
000227 618 2452842093 8875 2605 0 0 0 SMITH AN TM 6GW7S6 TKTT
000228 618 4571458001 730 0 0 0 0 SMITH AD TM 6GW7S6 EMDA
000229 618 2452842095 730 100 0 0 0 SMITH JE TM 6GW7S86 TKTT
000230 618 4571458003 730 0 0 0 0 SMITH AN TM 6GW7S6 EMDA
000231 618 2452842094 7310 2605 0 0 0 SMITH JAR TM 6GW7S6 TKTT
000232 618 4571458000 730 0 0 0 0 SMITH AN TM 6GW7S6 EMDA
000233 618 4571458002 730 0 0 0 0 SMITH JA TM 6GW7S6 EMDA
000234 618 4571457999 730 0 0 0 0 SMITH JA TM 6GW7S6 EMDA
000237 157 2101966920 27315 15490 0 0 0 WILLIAMS TM 6GXOVS TKTT
000238 157 2101966919 27315 15490 0 0 0 WILLIAMS TM 6GXOVS TKTT
000235 217 6646956413 69695 8495 0 0 0 PARKER/P TM 6GW4D8 TKTT
000236 217 6646956414 69695 8495 0 0 0 PARKER/P TM 6GW4D8 TKTT
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TJQ/SOF/D-05AUG/NDC

All NDC reported Ticketing transactions done on the 05 of AUG

> TJQ/SOF/D-05AUG/NDC

AGY NO - 35022083 QUERY REPORT O05AUG CURRENCY THB
OFFICE - BKKOK2130 SELECTION:

AGENT - ALL 05 AUG 2024
SEQ NO A/L DOC NUMBEER TOTAL DOC TAX FEE COMM VAT PAX NAME AS RLOC TRNC
000225 618 2452842092 8875 2605 0 0 0 SMITH AD TM 6GW786 TKTT
000226 618 4571458004 730 0 0 0 0 SMITH AD TM 6GW7S6 EMDAR
000227 618 2452842093 8875 2605 0 0 0 SMITH AN TM 6GW7S6 TKTT
000228 618 4571458001 730 0 0 0 0 SMITH AD TM 6GW756 EMDAR
000229 618 2452842095 730 100 0 0 0 SMITH JE TM 6GW736 TKTT
000230 618 4571458003 730 0 0 0 0 SMITH AN TM 6GW756 EMDAR
000231 618 2452842094 7310 2605 0 0 0 SMITH JA TM 6GW736 TKTT
000232 618 4571458000 730 0 0 0 0 SMITH AN TM 6GW7S56 EMDA
000233 618 4571458002 730 0 0 0 0 SMITH JA TM 6GW736 EMDA
000234 618 4571457999 730 0 0 0 0 SMITH JA TM 6GW7S6 EMDA
000237 157 2101966920 27315 154890 0 0 0 WILLIAMS TM 6GXOVS TKTT
000238 157 2101966919 27315 15490 0 0 0 WILLIAMS TM 6GXOVS TKTT
|

>|

TJQ/SOF/D-05AUG/ETK
All Edifact Ticketing transactions done on the 05" of AUG

> TJQ/SOF/D-05AUG/ETK

AGY NO - 35022083 QUERY REPORT O05AUG CURRENCY THB
OFFICE - BKKOK2130 SELECTION:

AGENT - ALL 05 AUG 2024
SEQ NO A/L DOC NUMBER TOTAL DOC TAX FEE COMM VAT PAX NAME AS RLOC TRNC
000235 217 6646956413 69695 B495 0 0 0 PARKER/P TM 6GW4D8 TKTT
000236 217 6646956414 69695 B495 0 0 0 PARKER/P TM 6GW4D8 TKTT

Some additional examples using different qualifiers:
Example to display only NDC void transactions: TJQ/SOF/NDC/ALL/QTC-CANX

> TJQ/SOF/D-01JUL31JUL/NDC/QTC-CANX

AGY NO - 35022083

QUERY REPORT 01JUL-31JUL

CURRENCY THB

THAI Amadeus Learning Centre

OFFICE - BEKOK2130 SELECTION:

AGENT - ALL TC-CANX 12 SEP 2024
SEQ NO A/L DOC NUMBER TOTAL DOC TAX FEE COMM VAT PAX NAME AS RLOC TRNC
000137*618 2452710615 6000 2625 0 0 0 RUSS JOE SR 68VEZKO CANX
000187*618 2452717629 10800 2625 0 0 0 PONGPRUK AA 6ESTMT CANX
000185%*618 2452717630 8755 2625 0 0 0 PONGPRUK AA GESTMT CANX
>|
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Some additional examples using different qualifiers:

Example to display only the NDC EMDs reported to

: TJQ/SOF/D-03APR/NDC/QTC-EMDA

> TJQ/SOF/D-01JUL31JUL/NDC/QTC-EMDA

AGY NO - 35022083 QUERY REPORT 01JUL-31JUL CURRENCY THB
OFFICE - BKKOK2130 SELECTION:

AGENT - ALL TC-EMDA 12 SEP 2024
SEQ NO A/L DOC NUMBER TOTAL DOC TAX FEE COMM VAT PAX NAME AS RLOC  TRNC
000145+618 4571428332 745 0 0 0 0 SMITH AN AA 6DOQJS EMDA
000147%618 4571428335 2220 0 0 0 0 SMITH AN AA 6DOQJS EMDA
000143+618 4571428334 745 0 0 0 0 SMITH AN AA 6DOQJS EMDA
000151*618 4571428331 745 0 0 0 0 SMITH JA AA 6DOQJS EMDA
000152%618 4571428333 745 0 0 0 0 SMITH JA AA 6DOQJS EMDA
000153%618 ARTI1A9R340 2520 0 0 0 0 SMTTH AN AA GNORAG FMDA |

New Query filtering option samples:

NDC non-reported sales

Y = the sales that are
displayed by the filtering
option

N = the sales that are not
displayed by the filtering
option

Filtering Explanation |EDIsales NDC reported sales
pption (Reporting Indicator
=BSP or ARC)
N

TIQ/ETK display only the Y
Edifact sales
documents
display all NDC
reported and
non-reported
sales

display only the N Y N
NDC reported

sales

display only the N N Y
NDC non-

reported sales

display only the N N
NDC non-

reported sales for

a given airline

TJQ/NDC/ALL

TIQ/NDC
TIQ/AL-ALL

TIQ/AL-XX Sales inserted for the

airline XX

Note: The new Query report filtering options can be combined with the following qualifiers:
Security (S), Currency (C), Date (D), Selection (Q), Void (V), From (F), Display Reverse Order (R).
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Amadeus Service Hub

Click here to access Amadeus All Fares - Entry Point.

Amadeus All Fares: Entry Point

Updated 17/01/2024 | 5216Views | Audience =Customer | Owner = Central

Description

Amadeus

All Fares

What is All Fares?

Amadeus All Fares allows travel agents to search, compare and book low fares from both
GDS and non-GDS sources, making it easy to compare and book air deals. Amadeus All Fares
is web-based and fully integrated at the point of sale for improved productivity and

customer service.

Key benefits

v Save time, eliminate errors: Handles all information and transactions for processing
voluntary ticket exchanges; formats tickets for reporting

v Gain fast, accurate results: Determines appropriate fare, taxes, penalties and residual
(refund) values; dates all fare and ticketing elements

v Reduce debit memos: Transactions are covered by Amadeus Fare Policy

Documentation & Learning

Topic Link
Quick Card All Fares in Selling Platform Connect
E-Learnings What is All Fares?

How To articles | How to access All Fares
How to search for a fare using All Fares
How to filter the All Fares results
How to propose an offer from All Fares
How to display details of an All Fares Fare Family recommendation

How to display flight information from the All Fares results

How to use Flexible Dates in All Fares

How to search and book flights with a Spanish Resident or Large
Family discount

How to optimize flight searches for Business cabins

User Guide Amadeus Selling Platform Connect
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Click here to access How to work with NDC

Description

New Distribution Capability (NDC): How to work with NDC

Updated 13/12/2023 | 11565 Views | Audience=Customer | Owner =Central

e How to activate NDC in Selling Platform Connect
e How to use NDC Sales Report Solution

* How to book content and issue tickets

« How to work with profiles

« How to book corporate or private fares with NDC content

e How to book seats and services

* What are the elements required to complete NDC booking

« How can | see the commission for my booking: Not available yet
e How can | check if an airline or OB fees apply

e How can | search for fares including baggage

e Which ancillary services are available

« What are the different status codes for NDC air segments
e How to manage the synchronization process and queues
* How to manage NDC content in the cryptic display

* How to exchange tickets

* How to cancel an NDC booking

e Canladd abag, or a seat or change passenger details after the NDC ticket is issued

* How to manage involuntary changes when the ticket is issued

e How to acknowledge an involuntary change

e How to accept an involuntary change when required by the airline

e How to exchange an NDC Order after an involuntary change
e How to cancel an NDC Order after an involuntary change

How do airlines manage the payment time limit

How to manage NDC order that involves an Indian tax refund

What is the VOID window per airline
How to book Air France subscriber fares in NDC content

How to add a manual credit card approval code for Avianca (AV)

New Distribution Capability (NDC): How to send fiscal code
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Click here to access NDC Entry Point.

Amadeus Selling Platform Connect: NDC Entry Point

Updated 13/12/2023 | 352563 Views | Audience=Customer | Owner = Central v

Description

This is your entry point to NDC documentation, learning materials and reference information.

What is New Distribution Capability (NDC)?

New Distribution Capability (NDC) is a messaging protocol based on XML, an important step along a journey to greater digitization for the entire travel industry. Just
3small letters and a technical protocol. Doesn’t sound much, does it? But let’s be clear. NDC has the potential to change, and modernize, our entire industry. This
video sums up how!

Key benefits

v We heavily invest in NDC & so our travel seller customers don’t have to.
' We offer all critical servicing capabilities and on top in a normalized way across the different airlines.
v Full end-to-end integration of content via NDC in the travel seller's environment.

How does NDC work?

Booking NDC content in Amadeus Selling Platform Connect is similar to booking other types of air content. A key difference is in the terminology. In NDC, you find
collections of services, referred to as Offers. Offers are then turned into bookings, referred to as Orders. When using All Fares in Amadeus Selling Platform Connect,

you won't notice a big difference.

To help you become maore familiar with NDC, click on any of the following resource links:

NDC Content & Airlines
» New Distribution Capability (NDC): Airlines available by country

{
« MNew Distribution Capability (NDC): Available features and roadmap

« Mew Distribution Capability (NDC): Table of functionalities per Airlines
+ New Distribution Capability (NDC): Product interoperability

'How to' articles
* How to work with NDC

« Solutions for accessing NDC for non-IATA agencies

Quick cards
* Howto log an NDC case in Amadeus Service Hub (ASH)

Learning path & e-learningvideo = Amadeus NDC in Amadeus Selling Platform Connect

* Amadeus NDC: NDC Introduction

« Amadeus NDC: How to search NDC content from a profile

* Amadeus NDC: How to search NDC content

* Amadeus NDC: How to read the NDC results page

« Amadeus NDC: How to book an NDC offer

* Amadeus NDC: How to display a booking

« Amadeus NDC: How to add seats and services

* Amadeus NDC: How to request a ticket issue for an NDC Order
» Amadeus NDC: How to cancel an NDC Order with issued tickets
* Amadeus NDC: How to Exchange a ticket

* Amadeus NDC: How to use queues and categories for NDC Orders
» NDCinteractive e-learning: NDC Practice
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