Step for check Internet Explorer (IE) Version
Open Internet Explorer - Click Help-> Click About Internet Explorer
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Step for Install Amadeus Selling Platform (Vista)

1.Active some component of windows
1.1 Open Internet Explorer - Click Tools—> Click Internet Options

2§ about: blank - Microsoft Internet Explorer

File Edit Wiew Favorites SIS Help
= — Mail and News v ba T — »
= Y e e R =5 |
@ Back = (& % l Pop-up Blacker v [pg e £2 | (3 dz B3 | ) Hie
= Manage Add-ons... 1
Address | & about:blank | spritinsss el o
windows Update

Enables you to change settings.

» | 8 Outlook Toda, . e & % AmadeusPro

& sbout:blank - EN f(\ﬂ! 2l W i5mg

1 2 Click tab Secunty%Chck Trusted sﬁes% Click ﬂu Sltes

Internet Options

General | Security | Privacy J_Euntent || Connections !| Pragrams !| Aidvanced |

Select a ‘web content zone to specify itz secunty settings.

® © 0 @

Internet Local intranet SRR Restricted
zites

Trusted zites

Thiz zone containg 'web sites that pou
trugt not to damage pour complker or - <

data.

Security level for this zome

Custom

Custom settings.
- To change the settings, click Custom Level.
- To uge the recommended zethings, click Default Lewvel.

[ Cuzstom Lewvel . J [ Default Lewvel ]

L_ (] J[ Cancel ] Spply




1.3. Trusted sites. Set configuration as a figure

1.3.1 Remove checkbox front Require server verification (https:) for all sites in
this zone

1.3.2 Type *.amadeusvista.com in the block of Add this website to the zone ua»
- Click Add.

Trusted sites

You can add and remove Web sites From this zone, All Web sites
im this zone will use the zone's security settings.

G this tWieh site b the zoner

¥ amareusvista, com I fAdd D1 I

Web sites:

Remove

I@quire server verification (https: ) For- all sites in this zone

\ | o || coneel

1.3.3 Display as a figure Click OK.

Trusted sites

You can add and remowve Web sites From this zone, Al Web sites
in this zone will use the zone's security setkings.

&dd this Web site to the zone:
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~Web si

eh sites:

< .amadeusvista.cy REmove
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[ Require server verification {https:) For-all sives in this zone

r— [: Ok ] [ Cancel




1.4 Click Custom Level...

Internet Options

Gereral | Security | F'rivau:_l,l. E_Eu:untent-:i Eu:unneu:tiu:uns.g F'ru:ugrams.g .-’-'-.dvanu:eu:]?

Select a'web content zone to specify ite security settings.

® © 0 @

|Hkernet Local intranet  Trusted sitez Restricted
zites

Trusted sites

Thiz zone containz Web sites that pou
bruzt fiok bo damage your computer or

data.

Security level for this zone -

Custom
Custom settings.
- To change the zettings, click Custom Level.
- To uge the recommended settings, click Default Level.

_>[ Cuztom Level... l [ Default Level ]

Lok J[ Coneed | el

1.4.1 Enable Component ActiveX Controls as a figure

Security Setiings

Settings:

@ Activey controls and plug-ins ol
[@ Aukamatic prompting For Ackives controls f
(") Disable
®
@ Binaty and script behaviors
() Administrator approved
{7 Disable
(%) Enable
@ Download signed Activel contraols
{7 Disable
{%) Enable
{:} Praompk

@ Download unsigned Ackive controls
i T P i
[ | >

Feset custom setkings

Reset ko EL.:.W V.[ Reset ]

Ok l[ Cancel ]




1.4.2 Enable Component as a figure

Security Setiings

Settings:

Download unsigned Ackive controls ol
{7 Disable
{%) Enable
{:} Praompk =
@ Initialize: and scripk Ackivey controls not marked as safe
(") Disable
{%) Enable
{:} Praompk
@ Run Activer controls and plug-ins
() Administrator approved
{7 Disable
{%) Enable
{:} Praompk

RN ek e S e e o e E e e e s s

(=2 e

Feset custom setkings

Reset ko EL.:.W vI[ Reset ]

[ Ok 1[ Cancel ]

1.4.3 Enable Component as a figure > Click OK

Security Setiings

Settings:

Script Activex controls marked safe For scripting el
(") Disable i
(%) Enable
{:} Prormpk

@ Downloads z

@ Automatic prompting For file downloads
(") Disable
(%) Enable

@ File dowsnload
() Disable
(%) Enable

@ Font download
(") Disable

o T T B

== : e

Feset custom setkings

Reset to; Ean v_i[ Reset J

-_— K, |[ Cancel ]




1.4.4 Click YES.

Warning!

' E Aire yoll sure you want ko change the secutity setkings for this zone?
L.

— |

Yes J No

1.5 Click tab Privacy and Remove check box front Block pop-ups

Internet Options

|-Eeneral .Securit_lrl-| Frivacy ]_Eu:untent-li Eu:unneu:tiu:uns.g F'ru:ugrams.g Advanced

Sethings
r Movethe slider to select a privacy setting for the Inbernst
@ zone
................. Mo um
- Blocks third-party cookies that do not have a compact
privacy policy
: - Blocks third-party cookies that uze personally identifiable
¥ 1—,—" information withoot pour implicit congent
= - i - Restricts first-party cookies that uze perzonally identifiable
i i information without implicit congent
l Sites... ] [ Imnpaoit.... ] [ Advanced... Diefault
Fop-up Blocker
Presvent mozt pop-up windows from appearing.
[} g
@Inck pOp-LIpE Seftings.,

\ | ok

] [ Cancel Apply




1.6 Click tab Advanced set configuration Click Apply = Click OK

Internet Options

| General | Security || Privacy il_Euntent || Connectiong .| Frograms | Advanced |
Settings:
&) Security #~
Sllove achive content from: EE borarn on My Compoter
Al active content to run in files an My Computer
Al software to run or install even if the signature is invalid
[ Check for publisher's cerificate revacation
[] CHeck for zerver certificate revocation [requires restart]
LA heck tor signatures on downloaded programs
[] Dornot save encrypted pages to disk
[] Empty Temporary Interet Files folder when browser iz clozed
Enable Integrated ‘Windows duthentication [requires restart)
Erable Praofile &ssistant
[] UsessL 20
Idze S5L3.0 )
dse TLS 1.0 =
YWéarn about invalid site certificates =
[] *arm if changing betwesen secure and not zecure mode |
| — | k4
l Restore Defaultz ]
=t ok J[ Cencel [ &b T

2..0pen Internet Explorer and go to site :
http://certificates.amadeusvista.com/certificates/AmadeusRootCA.crt

- Click OPEN

Qi T E G o T

Addresﬂ:éj http:jf:ertlflcatas.amadeuswsta.cnm,icert|F|catasjAmadausRnntCA.crt‘ ~| Go

-

File Download - Security Warning

Do you want to open or save this file?

Mame:  AmadeusRootCA.cer
Type: Security Certificate, 798 bytes

From: certificates. amadeusvista, com

>
™ pen | [ Save | [ cancel |

T ‘w'hile tles from the Intemet can be useful, this file type can
ptantially ham your computer, |f yau da not tust the sourcs, da nat

open of save this software. What's the rigk?

&1 Dore £ Internet




2.1 Click Install Certificate...

Certificate

| General | Details | Certification Path

@x’ Certificate Information

This CA Root certificate is not trusted. To enable trust,
install this certificate in the Trusted Root Certification

Authorities store.

Issued bto: Amadeus Rook CA

Issued by: Amadeus Rook CA

valid from 27/6/2545 bo Z7/6/2595

Tea) lmb SEaFarmenE

2.2 Click Next

Certificate Import Wizard

Welcome to the Certificate Import
Wizard

This wizard helps wou copy certificates, certificate trusk
lisks, and certificate revocation lisks From your disk ko &
certificate store,

A certificate, which is issued by g certification authority, is
a confirmation of wour identity and contains information
used ko protect data or to eskablish secure netwark
connections. A certificate store is the swstem area where
certificates are kept.

To conkinue, click Mexk,

-

SBack O Mextr ] [ Cancel




2.3 Click Place all certificates in the following store Click—> Browse.

Certificate Import Wizard

Certificate Store
Certificate stores are swstem areas where certificates are kept.

Windows can automaticallv select a certificate store, or wou can specify a location For
() Automatically select the certificate store based on the bype af certificate

el (3 Place all certificates in the following store:

Certificate store:
| H_ Erowse, .. J <

<

[ < Back ” Mexk = ][ Cancel J

Select Certificate Store

Select the certificate store wou want to use,

|23 Personal -~
RO Trsted ari Aukhio
{271 Enterprise Trusk =
~{Z7 Intermediate Certification Authorities
{27 Active Directory User Object

AEA Trstked Puihlichers ‘—"—
=l L -
[ show physical stores
g [ Ok, J [ Cancel ]

2.5 Click Next

Certificate Import Wizard

Certificate Store
iZertificate stores are swskem areas where certificates are kept.

windows can automatically seleck a certificate store, or wou can specify & locakion For
() Automatically select the certificate store based an the type of certificate

() Place all certificates in the Following sktore

| Trusted Root Certification Authorities ) | [ erowse... |
R — L

<= Back ][ Mexk = ] [ Cancel J




2.6 Click Finish

Certificate Import Wi

Completing the Certificate Import
Wizard

Ywou have successfully completed the Certificate Import
wizard,

You have specified the Following settings:

| Certificate Store Selected by User Trusted Roat Certific.
Zonkent Certificate

[ < Back ][ Firiish ] [ Cancel ]

2.7 Click Yes

Security Warning

"j Yfou are about toinstall & certificate From a certification authority (CAY claiming ko represent:

Amadeus Root CA

Windows cannaot validate that the certificate is actually From "Amadeus Root CA", Vou should confirm its origin by
contacting "Amadeus Roat CA", The Following number will assist vou in this process:

Thumbprint (shall: 006EADOC DAE438EC CEIEAZDZ B400BF7A 7B70BAZG

Warning:

If wou install this root certificate, Windows will automatically trust any certificate issued by this Ca, Instaling a
certificate with an unconfirmed thumbprint is & securiby risk. IF vou dlick "yes" you acknowledge this risk.

Do o want bocnskall this certificate?

—

Yes Mo |

2.8 Click OK

\:5_() The import was successtul,

10
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3. Open Internet Explorer and go to site :

http://certificates.amadeusvista.com/sgwadmin

A Amadeus Security Gateway Registration Page - Microsoft Internet Explorer

File Edit ‘Wiew Favortes Took Help o

Welcome to Amadeus

Yourtechnology partner Registration Site P Hore Page |
B Amadeus Vista Sein|[Engish | il

Whlcome Page for
versions prior to
Amadeus Vista 2.2 Welcome to the Amadeus Registration Site

» Diagnostic Site

Amadeus ATID: .|

Example: 551 803BF

Amadeus Dffice ID: [

Example: M&1521%1 L —
| Submit request |

OR

Amadeus CID: L ]

Example: 123456709012

Amadeus Office ID: L
Examiple: bIA1S21

;
@ Done :

2 ntermetE.. En"< L fl=d el |

File  Edit W“iew Favorites Tools Help

‘\_-d) \‘_@J E @ :b /':3 Search *Favor\tes @ ,;/B- "“\.’\5" - l_sj Links

Address ;@ http:/fcertificates, amadeusyista, com/sgwadmin vI #9

Welcome to Amadeus
dMADELIS Registration Site

Your technology partner W

(R
Sitein | English ¥ &l

Amadeus Vista
Welcome Fage for

versions pror to Welcome to the Amadeus Registration Site
Amadeus Vista 2.2

s Diagnostic Site

Amadeus ATID: | ‘
Example: 531.403BF
Amadeus Office ID: | ‘
Example: MIATS2TY1

OR

Amadeus CID: [123456780012 <@
Example: 123456783012
Amadeus Dffice ID:
Example: MIATS2T Y1

nd inkernatiori

&] Dore & Trusted sites

N maneusro .. | 0 = 752 ntermet ...~ EN @ B o 8] -
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5. Wait until display Security Gateway Registration succeeded

A Amadeus Security Gateway Repistration Page - Microsoft Internet Explorer E}E|E|

File  Edit View Favorites Tools  Help E“

@Back - \) E ig‘ :h /":) search ‘F;\?Favuntes {3 :/3- ,_j;‘_,_ - i_J o

ackvess @] hetpfcertificates. amadeusvista. comjsgwadming v| B3 s
aMaDEUS Welcome to Amadeus

Registration Site

Your technology partner w

B Amadeus Vista
Welcome Page for
WESIONS pror o
Amadeus Vists 2.2

» Diagnostic Site Security Gateway Registration succeeded.

» Back

reed under national and international copyright laws.

* [ 8] Tech supen U cMs 77 [EAN... | % Amadeuskro

*When dlsplay above mean CID reglster completed *

6. Display E (Amadeus Automatic Update) on Task Barright below.

7. Click E on Task Bar and wait for download component data
Step1. Check

Step2. Download
Amadeus Automatic Update 2.6P220C0 -

Eommand Ehecking for downloads

Automatic Update 2 BP220C0 [Automatic Update2 EPZ20C0 1.4]
Proweb 2. 0P431EM 536 [Pro‘w'ebz OP431EM 1.1)
SELLIMG PLATFORM 2.1P120 EM [ROW] [VistaZ 1P120C0 12.3)

@

Cancel updates
@ ek

- ———— ——

Check ® Davanload

7 2007 Copyright SMADEUS IT Group S -4l rights reserved

* When download data please close all website prevent restart computer *



Step3. Update
Click Continue > First time for install component

Amadeus Automatic Update 2.6P220C0 ]

e
L3 Update | 3l Infarmatian|

Command Products

Amadeus Sutomatic Update hias detected the following
rmodification it gour configuration.

Update Proweb 2. 0P431EM 536 [Fro ‘-.-\-"ebZ‘.DF'43‘IEhE
Update SELLIMNG FLATFORM ZAP120 ER (RO M

dMaDEUS

4

Cancel updates — - __ P
«

Eomload @ Update

? 2007 Copyright AADELUS IT Group Sé -4l rights reserved

Click Continue > Second time and wait install component again
Amadeus Automatic Update 2.6P220C0 ]

Command Select path

The zoftware has not beer previously installed on thiz machine.

By default it will be installed in the directory path showen.

“r'ou may change the path if necezzan, but it iz recommended to uze the
default destination location.

aM&DEUS Inztallation direc:t_or_l,l:
“::\F'mgram Files'Amadeus |E]

Eanesl updates 3
Continue > || g
<

@ alalk rliad @ Update

? 2007 Copyright AADELUS IT Group Sé -4l rights reserved

Click OK for completed install Amadeus Selling Platform.*
Amadeus Automatic Update Z2.6P220C0 -

Command End updates

The configuration for your machine iz completed.
The following products have been updated:

SELLIMG PLATFORM 3.1P120 EN [ROW) [Wista3 1P120C0 12.3] Update |

Check updates

@ Update

7 2007 Copyright SMADEUS IT Group 54 - &l rights reserved
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Step for use Amadeus Selling Platform (Vista)
Open Internet Explorer and go to site : http://amadeusvista.com

crosoft Internet Explorer

File  Edit W“iew Favorites Tools Help ?F
- o o . a .
(=] |ﬂ iﬂ {;j /'Lj search \:\? Favarites @
e—
http:/famadeusvists, conmf s

Y Go:  Links >

Loading ...

@ Opening page hitp:ffamadeusyista,comiWWes_Cammonfdata,asp. .. & Trusted sites
F
iy Start 2} Amadeus

Fle  Edit W“iew Favorites Tools Help ?F
\) B i@ :v;j /D search \j‘l?Favnntas o) -7'“. ,;__,‘,‘ it
Acdress ] hitpsfamadeusvista. comf ¥ B
aMaDEUSs Welcome to Amadeus
Your technology partner SE”II"Ig P|atf0rm

H

Welcome to Amadeys | SELLING PLATFORM 3.1P120 EM (RCW)
Selbng Platform
» Registration

| >

Internet Explorer 7

» Upgrade

information The Amadeus Selling platform version installed on vour desktop is compatible with Microsoft Internet Explorer release 7.
s Other Amadeus This message is For information only, should you wish to upgrade vour Internet Explorer,
Products

Welcome to Amadeus Selling Platform (Vista)...

» Launch Amadens = ... the first universal browser-based point of sale solution designed to
a a
Selling Platform > help you sell faster, sell smarter and sell more!
Launch Amadeus Selling PlatFarm

Amadeus Seling Plakform (Vista) offers you a Fully graphical interface ko the Amadeus system making it easier For wou to sell kravel, increase your productivity and Facus
on delivering great customer service,

Designed using the latest web technaology, the intuitive graphical interface enables both new and expert users to make the most out of the Amadeus system,
Amadeus Vista has been recently renamed Amadeus Selling PlatFarm, All users of wersion 2.3P200 upwards will see the new name Amadeus Selling PlatFarm in the user
interface, The users of current versions will not be impacted in their use of the product until they migrate to release 2,3P200,

Tolaunch your current version of Amadeus Seling Platfarm (Vista), just click on the left side on LAUNCH AMADELS SELLING PLATFORM,

New Software Distribution

The latest software upgrades are automatically deployed directly to wour PC

using a secured software download process,

&] Dane & Trusted sites
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Wait for display and type Sign in and click Sign in as fi
Selling Platform - Sign-in window -- Web Page Dialog

gure

Amadeus

Selling Platform

Sign in

wour Office 1D is BRK1A0980.

Anent sigr:

Pazsword:

ey _password:
Witk aress: Ma e Te o TE TF T

I Practics trairing @

I Remate otfice

Office|D;

dAMADEUS

Your technology partner

SELLING PLATFORM

Tour current work area is R,

FEREFEErssss  AMADEUS PRODUCT NEWS Fwwsss=ssxss  SEE
ATR1 BWANDAIER EXPRESS (WB) ENJOYS AAU & NAVS 0
AIR DIRAGONAIR (Ki) ENJOYS ADA @
AINZ JET FOR YOU{Jd) ENJOTS AMADEUE ACCESE SELL O
AIRZ ARIK AIR INTERNATIONAL (W3] ENIOYS AR 0

EEBIRTH OF LEGENDARY BREIDENEACHER HOF *A CAPELLA HOTEL™
KOENIGEALLEE*EQOKINGS AVAILAELE FROM MAY 2Z 08 »HAWVDUSERE

dMAaDEUS

Your technology partner

EamEaL
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SELLING PLATFORM

i B By Help
?

() 5] € Bedy
| From profile Open
Open PNR 4

Hew,

+ By name
o By record locatar

Last name First name Office I BKK140980
o By service
P e e Service ¥ airineProvider W Indete Out date
® By accourt number =
o By customer prafile I Active segmert only [~ Assaciated cross reference

: : =3 25 = ] (@ Tk,
Command page [Command Fags] . S B 4R E g S 2 &

Seripts. l +EMS L Autorefund ‘Puﬁlic’smarl'ltws[ Ofﬂce_smankeys | iy gmart keys |

1

Oeready i Ln icaliz i § Amadeus host access

(Update on 23 JUL 2008 by NT)



